
 
BOARD OF CITY SERVICE COMMISSIONERS 

                                                    MINUTES 
 

VIRTUAL Go To Webinar meeting of the Board of City Service Commissioners held TUESDAY,  
August 18, 2020, at 1:30 pm. 
 

 Commissioners Francis Bock, President 
    Marilyn Miller, Vice President 
    Steve Smith  
    Janet Cleary     

       

 Staff Maria Monteagudo, Commission Secretary     
  Patrick McClain, Assistant City Attorney 
  Karen Biernat, Administrative Services Coordinator 
      
A quorum being present, President Bock called the meeting to order at 1:34 pm. 
 
  

  The REGULAR MEETING MINUTES on July 28, 2020, were APPROVED.   
 

(Commissioners Cleary/Miller, unanimous) 
 
 

 The Commission APPROVED the communication from the Milwaukee Water Works Department 
requesting an EXTENSION of PROBATIONARY PERIOD for Loretta Gray-Cobb for four months, 
September 9, 2020-January 8, 2020 (Patrick Pauly, Administrative Manager, DPW-MWW, and Amy 
Hefter, Personnel Officer, DPW-MWW, were present to answer questions on this item.)  
 

  (Commissioners Miller/Smith, unanimous) 
 
 

 The Commission APPROVED the communication from the Milwaukee Water Works Department 
requesting an EXTENSION of PROBATIONARY PERIOD for Bruno Bustos, for five months, retroactive 
to July 27, 2020-December 27, 2020.  (Patrick Pauly, Administrative Manager, DPW-MWW, and Amy 
Hefter, Personnel Officer, DPW-MWW, were present to answer questions on this item.) 
 
  (Commissioners Cleary/Smith, unanimous) 
 

 
 The Commission APPROVED the communication from the Milwaukee Water Works Department 
requesting an EXTENSION of PROBATIONARY PERIOD for Matthew Coleman, for five months, 
retroactive to July 27, 2020-December 27, 2020.  (Patrick Pauly, Administrative Manager, DPW-MWW, 
and Amy Hefter, Personnel Officer, DPW-MWW, were present to answer questions on this item.) 
 
  (Commissioners Miller/Smith, unanimous) 
 
 

 The Commission APPROVED the communication from the Milwaukee Water Works Department 
requesting an EXTENSION of PROBATIONARY PERIOD for Gonzalo Piceno, for five months, 
retroactive to Julye 27, 2020-December 27, 2020.  (Patrick Pauly, Administrative Manager, DPW-
MWW, and Amy Hefter, Personnel Officer, DPW-MWW, and Gonzalo Piceno, Water Meter Technician, 
DPW-MWW, were present to answer questions on this item.) 
 
  (Commissioners Cleary/Smith, unanimous) 
 
 



 
 
 
 

 The Commission APPROVED the communication from the Department of Neighborhood 
Services requesting an EXTENSION of PROBATIONARY PERIOD for Monica Lewis, Commercial 
Code Enforcement Inspector, for three months, retroactive to July 28 2020-October 28, 2020.  (Melissa 
O’Neil, District Code Enforcement Supervisor, was present to answer questions on this item.) 
 
  (Commissioners Cleary/Smith, unanimous) 
 
  
 The Commission APPROVED the communication from the City Clerk’s Office requesting a TEMPORARY 
APPOINTMENT for Michael Olen, Television Production Specialist II, from August 24, 2020-December 31, 2020.  
(Jim Owczarski, City Clerk, was present to answer questions on this item.) 
 
  (Commissioners Cleary/Smith, unanimous) 
 
 
 The Commission APPROVED the communication from the Milwaukee Health Department requesting a 
ONE-TIME EXEMPTION for the position of Public Health Deputy Laboratories Director, Pay Range – 1JX.  
(Jeanette Kowalik, Commissioner, and Sanjib Bhattacharyya, Laboratories Director, were present to answer 
questions on this item.) 
 
  (Commissioners Smith/Cleary, unanimous) 
 
  

  The Commission INITIALLY APPROVED changes to City Service Rule IV, Section 9, Promotion 
Without Examination.  The proposed changes are recommended in conjunction with the department’s efforts 

to ensure promotional opportunities are open and accessible to all qualified candidates.  (Dan Thomas, 
Administrative Services Director, DPW, was present and asked questions on this item.) 
 

  
 
 
 

 
 
 

 
There being no further business, the meeting adjourned at 2:13 p.m. 
 

 (Commissioners Miller/Smith, unanimous) 
 
 
ATTEST: 
 
         

    
FRANCIS BOCK                                                 MARIA MONTEAGUDO 
PRESIDENT                                                        DIRECTOR, EMPLOYEE RELATIONS   


