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Re: Revised Policy: Dogs in Outside Seating Areas on the premise of a Food 

Establishment 

 

BACKGROUND: 

Many States and jurisdictions are now allowing dogs to accompany their owners when dining in 

outside seating areas of food establishments.  Although The FDA Model Food Code indicates 

that animals are prohibited on a food establishment premises, it is unclear if this applies to the 

outside seating area.  Outside seating areas are already subject to the wildlife presented by 

nature.  The issue of allowing dogs in the outside seating area of a premise of a restaurant 

required a thorough review of the relevant scientific studies relating to disease transmission from 

animals to humans. Additional considerations included the safety of patrons without a dog and 

the responsibility of the operator as the overseer of the operation.  

 

First and foremost, the relevant scientific studies acknowledge the potential disease transmission 

between animals and human.  A study by Dyjack, D.T., Ho, J., and Lynes, R. (2013) found that 

particular disease transmission concerns include bacteria, parasites and aeroallergens. These 

same authors found there are greater than 19 zoonotic diseases associated with dogs, and greater 

than 15 zoonotic diseases associated with cats. Disease transmission from animals to humans 

does not occur in a direct manner where “contact with dogs or dog feces occur. It is therefore 

considered that transmission of pathogens by dogs in outdoor dining areas to consumers through 

direct contact is unlikely (New Zealand, 2012).  

 

Second, if allowed, we recognize the diverse number of dogs that will potentially frequent an 

establishment. We also recognize the level of training of dogs will vary as well. Therefore, the 

safety of patrons is of concern regarding potentially aggressive dogs. However, if the area is 

monitored frequently this risk can be minimized. 

 

Last, there is a possibility that dogs may inadvertently relieve themselves within the boundaries 

of the exterior areas of outdoor dining of a restaurant. This is a direct health concern that would 

require immediate attention. 
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Based on our conversations with the State’s Chief Medical Officer and State Occ. & Env Disease 

Epidemiologist, the State’s Public Health Veterinarian and review of scientific studies showing a 

lack of causation of illness, we have determined that the risk associated with disease 

transmission caused by zoonotic agents and transmission from dogs in outdoor patio areas to 

humans is highly unlikely to unlikely. 

 

DETERMINATION: 

 

The department will seek to change the language in the administrative rule to allow dogs in 

outside seating areas of a food establishment premise.  In the meantime, individual variances 

may be submitted to the department for approval.  The following requirements must be included 

in the variance submittal and if approved shall be strictly followed: 

 

 Applies to dogs only. 

 

 Applies to the exterior areas of outdoor dining of a restaurant only. Dogs are not allowed 

in the interior portions of the restaurant.  

 

 A separate entrance is present where pets do not enter through the food establishment to 

reach the outdoor dining area.  

 

 The facility shall provide signage alerting customers that dogs are allowed in outdoor 

seating areas. Signage shall be approved by FSRL inspection staff and agent departments 

submitting the variance requests to Central Office, FSRL. A copy of the signage shall be 

submitted along with the variance request. 

 

 No food preparation shall be allowed at the outdoor dining area, including the 

dispensing/mixing of drinks and ice. 

  

 Customer multi-use or reusable utensils such as plates, silverware, glasses and bowls 

shall not be stored, displayed or pre-set at the outdoor dining area. 

  

 Food from the restaurant shall not be served to pets on the exterior portions of the 

outdoor dining areas of a restaurant. However, food provided by the dog owner for 

consumption by the dog on the premise of the restaurant shall be provided in single-use 

disposable containers and/or water provided by the restaurant shall be provided in single-

use disposable containers.  

 

 Employees shall be prohibited from having direct contact with pets while on duty. 

 

 Pets shall not be allowed on chairs, seats, benches, and tables. 

 

 The exterior areas of outdoor dining areas of a restaurant shall be maintained clean at all 

times  
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 In cases where excrement or other bodily fluids (urine, saliva, and vomit) are deposited, 

an employee shall immediately clean and sanitize the affected areas.  

 

 


