
Mission
The mission of the City of Milwaukee Health Department is to
ensure that services are available to enhance the health of in-
dividuals and families, promote healthy neighborhoods, and
safeguard the health of the Milwaukee community.

Vision
The City of Milwaukee Health Department is a leader in assur-
ing that Milwaukee is the healthiest city in the nation, with the
best personal health care, environmental health, and popula-
tion-based preventive services possible.

Because the health of the individual and health of the com-
munity are interdependent, we work in partnership with
private providers and others to guarantee access to health
care, to safeguard the environment, and to provide up-to-date
health infromation using the latest available technology to
monitor and assess community health.

The City of Milwaukee Health Department is in the forefront of
public health and strives to meet the changing needs of our
community. Our services respond directly to these needs and
are delivered in a way which is fully respectful of the rights
and dignity of each client in order to promote a partnership
with them to achieve and maintain health.

Our ability to serve our clients successfuly results from indi-
vidual and team efforts of the entire staff, who recognize
and value each member's unique skills and diversity.

Quality
We seek continuous improvement in our community’s
health through data-driven outcome-based approaches
with ongoing evaluation, prioritization, improvement
and follow-up.

Scientific and Technical Excellence
We uphold the highest standards of scientific and techni-
cal excellence. We emphasize and provide for training
and staff development to maintain excellent perform-
ance. All employees demonstrate competence in their
work, whether their field is science-based, customer
service, or any other area.

Serving the Public
We are dedicated to meeting the needs of the commu-
nity in a positive, coordinated, and professional manner.
The traits and behaviors of the men and women of our
organization demonstrate their commitment to working
together for the public good.

Valuing Others
We respect the rights and dignity of all persons in our
workplace and in our community. We advocate for social
justice and celebrate diversity.

Visionary Leadership
We strengthen the community through innovation, cre-
ativity, strategic thinking and visionary leadership. We
are a learning community where everyone thinks proac-
tively, learns continuously and passes on learning to oth-
ers. We are committed to building leaders at every level
of the organization.

Think Health. Act Now!
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Location
Keenan Health Center
3200 North 36th Street
Milwaukee, WI 53216
(414) 286-8840

Northwest Health Center
7630 West Mill Road
Milwaukee, WI 53218
(414) 286-8830

Southside Health Center
1639 South 23rd Street
Milwaukee, WI 53204
(414) 286-8620

Zeidler Municipal Bldg.
841 North Broadway,
Floors 1–3
Milwaukee, WI 53202
(414) 286-3521

The City of Milwaukee Health Department in its capacity as an employer and service provider
does not discriminate on the basis of age, race, religion, color, gender, national origin, arrest
or conviction record, sexual orientation, marital status, disability, political belief or affiliation,
or military participation. Persons needing disability assistance information, language assis-
tance, or interpreter services please call 414-286-3524 or (TTY) 414-286-2025. Discrimina-
tion claims may be filed with the Department’s Equal Opportunity Coordinator by calling
414-286-2359.
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Tom Barrett, Mayor
Bevan K. Baker,
Commissioner of Health

www.milwaukee.gov/health



About Us
Milwaukee is a vibrant city committed to
improving health among its residents.
Through the work of the City of
Milwaukee Health Department, the city
has experienced significant
improvements in childhood
immunization rates, birth outcomes
among high-risk pregnant women, and
the number of children with high blood
lead level readings.

The Health Department has
accomplished these successes and many
more through implementation of
evidence-based programs and
meticulous data collection that capitalize
on its innate ability to respond quickly to
illnesses that threaten public health.

But many challenges still exist.

The Health Department has a long-
standing tradition of exceeding goals
and expectations and is poised to
address the city’s unique needs. It is our
pledge that Milwaukee will once again
be the healthiest city in the nation.

Bevan K. Baker, FACHE
Commissioner of Health

immunizations, childhood lead poisoning prevention, food
inspection services, water quality assurance, hazardous
materials management, indoor and outdoor air quality
assurance, and public health emergency preparedness
and response.

Laboratory Services

This division is composed of three laboratories that utilize
special technologies to help health professionals analyze
the risk of disease, prevent exposures, and diagnose illness.

Microbiology tests for bacteria and parasites that cause dis-
ease, including tuberculosis, sexually transmitted in-
fections, contaminants of food and water used for
drinking and swimming.

Chemistry analyzes environmental toxins including lead in
children's blood and in dust, paint and soil, as well as
food contaminants, environmental pollutants, and in-
dustrial hazards.

Virology tests for viruses that cause AIDS, influenza, diar-
rhea, meningitis, and other diseases in both environ-
mental and clinical samples.

These laboratories assist local hospital and clinical laborato-
ries, respond to emergencies like bioterrorism, and provide
disease surveillance for local, national and international
health organization. They also work with local academic in-
stitutions in training and education and is involved in ap-
plied public health research activities.

There are three multidisciplinary divisions within the
Health Department dedicated to accomplishing specific
health outcomes by doing the following:

• assessing public health needs
• developing healthy public health policy
• assuring that public, non-profit, and private

sectors collaborate to advance initiatives
• providing direct services, when needed

Family and Community Health
This division promotes the health and well-being of indi-
viduals and families throughout the life cycle. Supported
by epidemiological data and research, FCH facilitates
access to healthcare and other community services and
resources; offers direct services as such as home visits to
at-risk families, immunizations, cancer screening, and WIC;
and designs community education campaigns around
tobacco, teen pregnancy, and other health issues.

Disease Control and Environmental Health
This division is committed to protecting the citizens and
visitors to the City of Milwaukee from infectious diseases
and environmental hazards that may be present or occur
within the community. Specific programs included in this
division are: communicable disease reporting and control,
tuberculosis control and prevention, sexually transmitted
disease control and prevention, adult and childhood

(continued on back)

Values
The City of Milwaukee Health Department’s primary concern
is the health of the Milwaukee community. We promote the
health of city residents and visitors through prevention-fo-
cused public health practice and public service. In accordance
with our mission and vision, we therefore hold the following
values as critical to our organization.

Community Collaboration
Partnerships and collaboration strengthen the public
health capacity and promote coordinated services and
integrated health care delivery to improve the quality of

life of our citizens. Our relationships with public, pri-
vate and volunteer organizations are based on shared
resources, shared leadership, shared responsibility
and shared accountability for outcomes.

Effective Communication
Effective communication, including skills of providing
information, listening, understanding and feedback, is
essential to promoting health. We respect and main-
tain confidentiality.

Organization


