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CITY OF MILWAUKEE EMPLOYEE COVID-19 POLICY AND ADMINISTRATIVE GUIDELINES 

 

The Department of Employee Relations (DER) has developed this Policy and Administrative Guidelines to 

address employment and workplace considerations related to COVID-19. This document provides clarity about 

policies, practices and procedures that may be impacted in response to COVID-19. The content of this 

document will continue to evolve as new information becomes available and based on new, or changes to, 

guidance provided by the Centers for Disease Control (CDC), the EEOC, the Wisconsin Department of Health 

(DHS), and the Milwaukee Health Department (MHD). 

 

Please note that as the City continues to identify ways to effectively respond to this public health challenge, 

there may be a need to change or add provisions to the Milwaukee Code of Ordinances.  

 

If you have questions about the content of this document or concerns about information that is not addressed in 

this document, please contact Katherine Holiday, Human Resources Compliance Officer at 414-286-6210 or 

kholid@milwaukee.gov.  
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POLICY STATEMENT 

 

The safety of our workforce and community is our highest priority. The City is committed to providing 

employees a safe and healthy work environment. Employees have an obligation to practice the CDC, Wisconsin 

Department of Health Services and Milwaukee Health Department (MHD) COVID-19 recommendations.  

 

Managers and supervisors are expected to adhere to the guidance provided by this Policy and Administrative 

Guidelines in responding to employee concerns and questions. Department leadership has a responsibility to 
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2 | P a g e  
 

ensure compliance with all applicable provisions of these guidelines. The Policy and Administrative Guidelines 

apply to all employees and officials of the City of Milwaukee, including sworn employees of the Milwaukee 

Fire Department and Milwaukee Police Department. If any portion of this Policy and Administrative Guidelines 

conflicts with specific language of a current collective bargaining agreement, then the collective bargaining 

agreement will control.  

 

Effective March 1, 2022, the Department of Employee Relations’ Face Covering Policy for City of Milwaukee 

employees has been updated. Full details can be found here: www.milwaukee.gov/FaceCoveringRequirement  

Employees are required to follow the City’s Vaccination Policy. www.milwaukee.gov/COVID-

19VaccinationPolicy 

EMPLOYEES WITH SYMPTOMS, EXPOSURES AND EXCLUSION FROM WORK 

 

An important way to reduce the spread of COVID-19 is to actively encourage sick employees to stay home. 

Currently, in any of the following situations, employees can be carried on payroll using sick leave and all other 

accrued balances before going into unpaid status.  

 

Symptoms of COVID-19 

 

People with COVID-19 have had a wide range of symptoms reported – ranging from mild symptoms to severe 

illness. Symptoms may appear 2-14 days after exposure to the virus. Symptoms identified by the CDC include 

fever (100.4◦F or greater), cough, shortness of breath, or other COVID-19 symptoms 

(https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html) 

 

In addition, in order to ensure compliance with CDC, DHS, and MHD guidance, DER is implementing the 

following protocols for employees who are not first responders who are covered by separate protocols 

established by the respective departments in consultation with MHD: 

 

When employees call in sick 

Ordinarily, the City does not inquire into the details of an illness when an employee calls in sick; however, 

requesting information about the reason for the absence in order to protect the rest of the workforce during the 

COVID-19 pandemic is acceptable to avoid wide community spread provided that the question is restricted to 

whether the employee is experiencing symptoms of COVID-19. Employees who exhibit symptoms should be 

directed to stay at home.  

 

When employees have COVID-19 symptoms upon arrival to work or become sick during the day 

Employees in the workplace who exhibit symptoms should be separated from other employees and directed to 

go home and stay at home.  

 

Quarantine and Isolation: When an employee has been directly exposed to COVID-19 or tests positive for 

COVID-19,the employee is required to follow the CDC guidance found here: COVID-19 Quarantine and 

Isolation | CDC (https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html) 

  

Important Information: 

Under Wisconsin State Statutes the Commissioner of Health or her designee is required to adopt all measures 

necessary to prevent, suppress and control communicable diseases. The Rules of the Board of the City Service 

Commissioners further authorize and permit the Commissioner of Health to direct that any employee or group 

of employees whose work is such as to expose the employee or employees to danger of contracting a 

http://www.milwaukee.gov/FaceCoveringRequirement
http://www.milwaukee.gov/COVID-19VaccinationPolicy
http://www.milwaukee.gov/COVID-19VaccinationPolicy
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
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communicable disease to undergo medical examination as necessary for the protection of the interests of the 

service and for the protection of other employees or the public. Given continued developments associated with 

the spread of this virus, the Commissioner will determine when measures to quarantine or isolate employees 

will be utilized and when testing protocols, if available, will be ordered and followed. 

 

Vaccine Side Effects 

 

Systemic signs and symptoms, such as fever, fatigue, headache, chills, muscle pain, and joint pain can occur 

following COVID-19 vaccination. The side effects may occur the first day of receiving the vaccine and last up 

to two days after receiving the vaccine.  

 

Employees with the presence of vaccine side effects may return to work without a negative COVID-19 test if 

they meet ALL of the following criteria: 

• Feel well enough to work, 

• Fever free, AND  

• Symptoms are limited only to those observed following COVID-19 vaccination (i.e., do not have other 

signs and symptoms of COVID-19 including cough, shortness of breath, congestion or runny nose, sore throat, 

or change in smell or taste). 

 

Employees who received the vaccine and exhibit symptoms that are not side effects (i.e., have cough, shortness 

of breath, congestion or runny nose, sore throat, or change in smell or taste) should stay at home.  

PROTOCOL FOR EMPLOYEE NOTIFICATION AND DEPARTMENTAL RESPONSE TO 

EMPLOYEES WITH SYMPTOMS, A PROBABLE CASE OR A CONFIRMED CASE OF COVID-19 

 

The City of Milwaukee is working diligently to protect the health and safety of its employees and that of the 

general public following guidance from the proper public health authorities. Effective immediately employees 

are required to notify the departmental human resources contacts or the leave administrators if they had a 

positive COVID-19 test result or have been in close contact, as defined above. In addition, employees who are 

experiencing symptoms of COVID-19 at work should notify their supervisor so that the appropriate action(s) 

can be implemented. This is necessary to ensure that the health and safety of others is the workplace is 

protected.  

ADA CONSIDERATIONS 

 

COVID-19 may qualify as an ADA-recognized disability. Employees may also develop a disability from 

COVID-19 or aggravate a pre-existing disability. Employees with a disability are entitled to a reasonable 

accommodation, provided it does not cause an undue hardship or direct threat to health and safety.  

 

Reasonable Accommodations: Departments may have employees with chronic health conditions that may 

provide a medical certificate indicating that they should not be at work because they are high risk for COVID-

19. We will be treating those as requests for accommodations under the ADA.  

As always, ADA requests should be handled on a case-by-case basis. The availability and/or receipt of a 

COVID-19 vaccination may necessitate review of a high-risk employee’s ongoing need for a reasonable 

accommodation.  Each employee’s situation will be evaluated independently in light of that employee’s specific 

circumstances. If leave is granted as an accommodation under the circumstances of an employee having a 

condition that causes the employee to be at greater risk due to the COVID-19 pandemic, long increments of 
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time should not be granted, as the scope of the pandemic changes very rapidly. Depending on the situation, 

leave could be granted in increments of 2 weeks or 3 week periods with the option for an employee to request 

an extension; or HR can check on the status every 2-3 weeks, depending on what is going on with the COVID-

19 pandemic in the Milwaukee area and the specific employee’s situation. 

 


