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Simplifying coverage to meet 
employee needs
Key advantages of our accident solution

1 Coverage is guaranteed provided: (1) the employee is actively at work, and (2) dependents to be covered are not subject to medical restrictions as set forth on the enrollment form 

and in the Certificate. Coverage is not a replacement for medical coverage, some states require the insured to have medical coverage. Additional restrictions apply to dependents 

serving in the armed forces or living overseas.
2 In Washington state, the duration is 365 days.
3 Eligibility for portability through the Continuation of Insurance with Premium Payment provision may be subject to certain eligibility requirements and limitations. For more 

information, contact your MetLife representative. 
4 The Organized Sports Activity Injury Benefit Certificate Rider is not available in all states. Proof of registration in an Organized Sports Activity in which an Accident occurred is 

required at time of claim. See your certificate for details.

• Annual Guaranteed

Issue coverage1

• 150 covered events

• No waiting periods

• Up to 180 days between

date of occurrence 

and care received2

• 50+ different screenings for 

Health Screening Benefit 

($50 for each covered 

member)

• Admission and Confinement 

paid on a per Accident basis

• Additional payment for ICU 

Admission and Confinement

• Understandable plan design 

for employees

• Portable at the active

group rate3

• Organized Sports Activity  

Rider available4
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Help pay for some
out-of-pocket expenses
An example of how Accident Insurance can help

1 Covered services/treatments must be the result of an accident or sickness as defined in the group policy/certificate. See your 
Disclosure Statement or Outline of Coverage/Disclosure Document for more details. Hospital does not include certain facilities 
such as nursing homes, convalescent care or extended care facilities. See MetLife’s Disclosure Statement or Outline of 
Coverage/Disclosure Document for full details

2 Chip fractures are paid at 25% of Fracture Benefit and partial dislocations are paid at 25% of Dislocation Benefit

This example is for illustrative purposes only. The MetLife Accident Insurance Policy and Certificate are the governing documents 
with respect to all matters of insurance, including coverage for specific accidents. The specific facts of each claim must be
evaluated in conjunction with the provisions of the applicable Policy and Certificate to determine coverage in each individual case.

Mary enrolled in the High Accident plan for her and her family

Benefits paid 

directly to 

employees 

regardless 

of medical 

insurance

coverage

Illness – Covered Condition1 Benefit Amount

Ambulance $300

Emergency Room $150

Hospital Admission $1,000

Hospital Confinement (3 days at $200 per day)1 $600

Broken Leg (open fracture)2 $3,000

X-ray $150

Crutches $75

Follow Up Doctor Visits (2 visits at $75 per visit) $150

Total Benefits Above $5,425

Total Benefit – 25% more for Organized Sport $6,781

Mary
Mary’s son breaks his leg 

during soccer practice and 

is admitted to the hospital.

X-rays are taken and the 

doctors determine that 

surgery is required. Mary’s 

son is released 3 days later, 

is given crutches, and visits 

his primary care physician 

two additional times. 
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Critical Illness 
Insurance
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Simplifying coverage to meet 
employees’ needs
Key advantages of our critical illness solution

• Choice of $10,000, 

$20,00 or $30,000

• Guaranteed Issue 

coverage each year

• 50+ different screenings 

for Health Screening 

Benefit ($50 for each 

covered member)

• No Lifetime Maximum

• Recurrence benefit 

included

• Spouse and Child(ren) 

covered at 50% of 

Employee Amount 

(Children up to age 26)

• Ease of administration

• No age restriction for 

employee or spouse 

to enroll

• Portable at the active

group rate
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Help pay for some
out-of-pocket expenses
An example of how Critical Illness Insurance can help

This example is for illustrative purposes only. The MetLife Critical Illness Policy and Certificate are the governing 

documents with respect to all matters of insurance. The specific facts of each claim must be evaluated in conjunction with 

the provisions of the applicable Policy and Certificate to determine coverage in each individual case.

Example: $20,000 benefit amount with no total lifetime maximum

Benefits paid 

directly to 

employees 

regardless of 

medical 

insurance

coverage

Illness – Covered Condition Benefit Amount

Lung Cancer – initial

verified diagnosis 
$20,000

Lung Cancer – second verified 

diagnosis, 2 years later (recurrence)
$20,000

Heart Attack – first verified diagnosis, 

3 years later 
$20,000

Total Benefit

– Critical Illness Insurance 
$60,000

Jeanette
Mother of 2 and

a cancer survivor.
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Benefits that encourage
healthy behaviors
Rewarding preventive care

1 The Health Screening Benefit is not available in certain states. Please review your Disclosure Statement or Outline of Coverage/Disclosure Document for specific state variations 

and exclusions around this benefit.. 

ways to get the annual Health 

Screening Benefit1, including:

• Routine health check-up exam

• Dental, eye and hearing exams

• Blood test to determine

total cholesterol

• Colonoscopy

• Electrocardiogram (EKG) 

• Fasting blood glucose test

• Immunizations

• Lipid panel

• Mammogram

• Pap smears or thin prep pap test

• Prostate-specific antigen (PSA) test

• Serum cholesterol test to 

determine LDL and HDL levels

50+ 

A simple call submits a claim!

Plus, spouses and 

dependent children 

can use the

Health Screening 

Benefit too
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Short Term Disability
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Why should you consider disability insurance?

12018 Statistics Reveal 1 in 4 Adults Live with Disability, 2019, https://www.disabled-world.com/disability/statistics/1in4.php, Accessed May 2021.. 
2Social Security Basic Facts, 2019, http://www.ssa.gov/news/press/basicfact.html, Accessed May 2021. 
3Benefitnews.com, 2018, “Top 10 causes of disability,” Accessed May 2021. 

The risk of suffering a disabling illness or accident may be 

more likely than you realize.

Arthritis, back pain, depression, accidents, pregnancy and serious 
illnesses are the leading causes of disability in the U.S.

3

1-in-4 1-in-4

1-in-4 US Adults live 

with a disability1

Just over 1-in-4 of today’s 20 year-olds will 

become disabled before reaching age 672
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How can having disability insurance help 
you?

Replaces a portion of your income if you are unable to 

work due to sickness, pregnancy or accidental injury

Helps you cover your essential living expenses, like 

household bills, groceries and your mortgage
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Short term disability insurance: 
Plan highlights

1Coverage is guaranteed subject to your employer's plan limitations and provided you are actively at work [and part of an eligible class]. You will be deemed 
actively at work provided you are performing all of the usual and customary duties of your job at the employer's place of business or at an alternate place 
approved by your employer. 

Eligibility
All full-time/part-time employees who are actively at work are 

guaranteed coverage1

Coverage Type Covered disabilities that occur while off the job only

Benefit Amount Guaranteed Issue of $400 - $4,000 a month in $100 increments 

Not to exceed 60% of salary, 12/12 pre-ex

Elimination Period
Choice of elimination periods:

7/7 for accident and illness, or 14/14

Benefit Duration 6 month duration
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Employee Experience
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Employees receive payment 
quickly through our comprehensive 
claims process

1 Applies to claims “in good order.” An “in good order claim” is a claim submitted with all the required information necessary to process the claim and there is no missing information 

requiring additional follow up with the subscriber. It can take up to 10 business days to process in good order claims.

Flexible claim 

submission options:

Claim is received 

and reviewed

Claims 

Acknowledgement 

Letter is issued within 

3 days of receipt1

Claimant is 

notified if further 

information is

needed within 

5 days

A lump sum 

payment 

is issued directly 

to the employee/ 

beneficiary 

via Electronic 

Funds Transfer 

(EFT) or check

Payment 

received

PaymentSubmission Processing

• Online via 

MyBenefits 

• Mobile App

• Email

• Fax

• Mail

• Telephone 

for Wellness 

claims
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Claim Center acts as a one-stop-shop 
for your employees

• View your certificate of insurance 

• Submit all claims electronically 

• Upload medical documentation

• Correspond with physicians electronically, 

if additional information is needed

• Set up Direct Deposit for payment of benefits

• Designate and Change Beneficiaries

MyBenefits Website 

& Mobile app

• Modernized design

• Fewer clicks 

• Easy-to-read 

• Integrated educational content

../../METDEMO/Dashboard.html





