


Changes and Updates for 2021
 UHC Health Plan Benefit Design changes & Premium Increase (4.3%)

 Includes deductible, coinsurance, out-of-pocket maximum and ER 
copay

 Voluntary Vision Insurance Coverage
 The City is offering voluntary benefits starting with Voluntary Vision Insurance

 Flexible Spending and Health Reimbursement Arrangements (FSA/HRA)
 The City is switching administrators from Benefit Advantage to Ameriflex
 The switch will occur in 2020 (there will be a two week blackout period)
 FSA paycheck deductions in 2021 will be taken from the first and second 

paycheck each month instead of every paycheck
 Benefit Rule Changes

 Employees separating from City service will have insurance coverage through 
the end of the month they separate instead of the following month

 Dependents who turn 26 will have insurance coverage through the end of the 
month they turn 26 instead of the end of the year
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2021 Important Benefit Reminders
 Open Enrollment Period is extended to 4 weeks

 October 26 through November 20, 2020
 Due to the pandemic, there will be no in person open enrollment fairs. 

 DER will offer virtual open enrollment education sessions
 A dedicated open enrollment website is available for employees with important 

materials including benefits guides, rate charts, insurance coverage information and 
instructions for open enrollment:  www.milwaukee.gov/openenrollment

 Make changes to 2021 benefits via self-service: www.milwaukee.gov/selfservice
 To request or reset your self-service password go to www.milwaukee.gov/rits
 Questions, contact Employee Benefits 414-286-3184 or derbenefits@milwaukee.gov

 Employees do NOT need to re-enroll in health, dental, life insurance or LTD
 Current enrollment will carry over to 2021

 Enrollment is required for any changes (add/drop dependents/spouses, changing 
coverage level, changing plans) including enrolling in the new voluntary vision plan
 Marriage/Birth/Adoption certificates are required for NEW dependents being 

enrolled
 Employees must enroll in Flexible Spending Accounts (FSA) every year

 Visit FSA website for more information: www.milwaukee.gov/FSA
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2021 Benefits
Health Plan Options UnitedHealthcare (UHC)

 The City Offers 3 Health Plans through UHC:
 UHC Choice EPO Plan

 Lower Cost than the PPO (both in premium and benefit design)
 Network Benefits Only
 EPO network is nearly identical to the PPO network. ER coverage is always considered in network.

 UHC Choice Plus PPO Plan
 Higher Cost than the EPO
 Network and Non-Network Benefits

 UHC High Deductible Health Plan
 Very different plan design
 Network Benefits only

 There will be a 4.3% premium rate increase for all UHC health plans in 2021
 There will be Health Plan Benefit Design Changes in 2021

 Deductible, coinsurance, out-of-pocket maximum and ER copay
 See the Employee Benefits Guide for more information 

www.milwaukee.gov/openenrollment
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2021 Benefits
Medical and Prescription Drug Coverage
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2021 Benefits
Dental Plan Options

 The City Offers Three Dental Plan Options through Delta Dental and CarePlus Dental
 No premium increases for 2021

 Delta Dental premium rates will remain flat
 CarePlus premium rates are decreasing 5%

 No benefit design changes for all dental plans
 Delta Dental Providers

 Visit www.deltadental.com/ to find a network dentist
 CarePlus Clinics/Providers

 Members enrolled in the CarePlus plan must use Dental Associates Clinics
 Milwaukee area CarePlus Clinics (see below)

 More clinic locations available at www.careplusdentalplans.com
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2021 Benefits
Dental Plans
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2021 Benefits
Voluntary Vision Coverage

 Voluntary Vision coverage is offered through MetLife
 Find an in-network eye doctor in the MetLife network by visiting 

www.mybenefits.metlife.com/
 Employee Monthly Premium Rates

 Rates are 100% employee paid and will be taken from the first paycheck each 
month for all enrolled employees

 Vision Insurance Includes
 One eye exam per member 100% covered every 12 months
 Additional coverage for eye glass frames, lenses and contact lenses
 Discounts for LASIK (one time per member)
 Visit www.milwaukee.gov/benefits for more information
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2021 Employee Monthly Vision Premium Rates

Single $7.45

Employee & Spouse $15.51

Employee & Child(ren) $13.13

Family $21.65

https://www.mybenefits.metlife.com/
http://www.milwaukee.gov/benefits


2021 Benefits
Voluntary Vision Coverage
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2021 Benefits
Ways to Lower Your Out of Pocket Healthcare Spend
 You Save, We all Save $$$

 Healthcare premiums are determined by utilization of the health plan and the cost of care
 When members seek lower cost options, it saves both the member and the City money and 

impacts premium costs
 City Onsite Workplace Clinic (Zeidler Municipal Building Market Street Entrance)

 Free, convenient, onsite healthcare services for employees and spouses regardless of enrollment in 
the City’s health insurance

 Dependents (18 months and older) enrolled in the City’s health plan are eligible to visit the clinic 
 For more information: www.milwaukee.gov/wycm

 FastCare Walk-In Clinics (6 Different Locations)
 Free healthcare for employees, spouses, and dependents (ages 18 months and older) enrolled in the 

City’s UHC health insurance
 For more information: www.milwaukee.gov/wycm

 UHC Virtual Visits
 Talk to a doctor without leaving your home with a mobile device, tablet, or computer
 The average cost for members enrolled in the City’s UHC health plan is $50/visit
 Register through myuhc.com

 Telehealth Visits
 Access to telehealth providers was expanded in 2020 in response to the COVID-19 pandemic and 

includes medical, physical therapy, speech therapy, occupational therapy, and behavioral health visits.  
UHC anticipates telehealth coverage will continue into 2021
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2021 Benefits
Ways to Lower Your Out of Pocket Healthcare Spend
 UHC Tier 1 Premium Providers

 Employees receive the highest quality care at the lowest cost using Tier 1 Premium Providers
 Employees pay a lower coinsurance of 20% (not 40%) with Tier 1 Premium Providers

 UHC Onsite Nurse Liaison
 Assistance is available to help employees/spouses understand information and follow-up steps 

from doctor appointments, provide support with a chronic medical condition, find the right 
type of care, assist with medical and pharmacy claims issues and address questions or issues 
regarding care or treatment. 

 Contact Mari Cohn at 240-549-9879 or mari.cohn@uhc.com

 UHC Find Care and Costs—myuhc.com
 Research treatment options and estimated costs based on specific health situations and learn 

about the recommended time to treat various medical condition

 UnitedHealthcare App
 Instant access to your health information including, insurance cards, finding a physician, 

checking the status of a claim and speaking directly with a health care professional

 Medication Savings/OptumRx
 Visit optumrx.com to find pricing information for prescriptions, refill home delivery 

medications, manage accounts and get drug information
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Wellness Program
www.milwaukee.gov/wycm 

2020 Health Appraisal Process
 A screening process for employees and spouses that includes two steps – an online 

health questionnaire and a telephonic meeting with a health educator
 Employees & spouses who take the City’s 2021 health insurance must complete the 

2020 Health Appraisal to avoid a monthly fee. 
 The last day to schedule Health Appraisals is November 25, 2020

 Schedule your appointment via the wellness portal:  www.workforcehealth.org/cityofmilwaukee
 The last day for Health Appraisals is December 12, 2020
 There are no exceptions to this deadline

Healthy Rewards Program (July 1, 2020 through June 30, 2021)
 An incentive-based program where participants complete 75, 100 or 125 points and earn 

$150, $250 or $350 in a Health Reimbursement Account (HRA)
 Employees and spouses must complete the 2020 Health Appraisal to be eligible to 

participate in the Healthy Rewards program
 Employees and spouses who complete the 2020 Health Appraisal are automatically 

awarded 30 biometric points
 Additional points can be earned by completing educational, preventive, physical and 

community activities
 Visit www.milwaukee.gov/wycm for the program description
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Wellness Program
www.milwaukee.gov/wycm

 Wellness Center and Traveling Locations
 A valuable resource that offers blood pressure checks, weight checks, health coaching, assistance with 

Healthy Rewards point submissions, etc. 
 The Onsite Wellness Center is located in the Zeidler Municipal Building and will reopen as safety 

allows. The Traveling Wellness Center has hours at different offsite City locations. 
 Health and Nutrition Coaching

 Experienced health coaches and registered dieticians are available to help participants with a wide 
array of services. 

 To sign up for telephonic health coaching or an appointment with a registered dietician call  
414-777-3410 or visit www.workforcehealth.org/cityofmilwaukee

 Other Available Wellness Programs and Services
 Onsite EAP: www.city.milwaukee.gov/der/EAP
 Diabetes Prevention and Management
 Chronic Condition Management
 Seasonal Health Challenges
 Weight Management Programs (Real Appeal & Journey to Healthier You)
 Flu Shot Clinics
 Fitness Classes
 Wellness Education Presentations and Trainings: To register visit www.milwaukee.gov/wycm under 

Current Wellness Programs and the Presentations for Healthy Rewards Points link
 Other Wellness Programs:  Your Stress is Showing, Miracle of Sleep, Road to Resiliency, Etc
 Employee Safety Training
 Financial Wellness: Visit www.milwaukeedcp.com
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