Goals

Build Public Trust: Strengthen
community connections through
transparency and communication.
Ensure Accountability: Conduct

Transparency

Maintain open communication with
the public and ensure accessible
information about FPC activities,

decisions, and processes.

Accountability

Upholding integrity and fairness by
holding public safety services to the
highest standards and ensuring that
policies and practices are equitable

and just.
fair, unbiased investigations of fire i
and police services. Communlty
e Promote Safety: Support initiatives
to reduce crime and improve Engagement

emergency response.

e Champion Diversity: Advocate for
inclusive recruitment and
promotion practices.

e Empower Community Voices:
Provide platforms for resident
input in public safety decisions.

e Adopt Best Practices: Use data-
driven strategies to enhance
operations.

¢ Drive Continuous Improvement:

Regularly assess and improve

public safety services.

Actively fostering relationships with
Milwaukee’s diverse communities to
understand their needs, promote
trust, and collaborate on solutions for
public safety.
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Careers

The Fire and Police Commission (FPC)
oversees hiring and promotions for
Milwaukee’s Fire, Police, and
Emergency Communications
Departments. Explore the rewarding
opportunities a career in public safety
can offer!

Police Officer

Firefighter

911 Telecommunicator

Police Aide

Fire Cadet

Join Our Team!

Interested in a career with the Milwaukee
Fire, Police, or Emergency
Communications Departments? Text our
recruitment team at 414-519-6190 for
direct assistance and answers to your
questions!

What is the Fire & Police

Commission?

The Milwaukee Fire and Police
Commission (FPC) is an
independent civilian oversight
agency responsible for ensuring
transparency, accountability, and
community engagement in the
operations of the Milwaukee Fire
and Police Departments. The FPC
oversees recruitment, promotions,
discipline, and policy
recommendations while providing a
platform for residents to voice
concerns and commend public
safety personnel.

Mission

Through independent, civilian
oversight of Milwaukee's public
safety departments, the Fire and
Police Commission (FPC) strives
to enhance public safety for our
residents, promote accountability

and public trust, increase diversity

within the departments, and

safeguard the constitutional rights

of all people.

Filing a Complaint: Your
Voice Matters

If you have concerns about the
conduct of a Milwaukee Fire or
Police Department employee, the
FPC provides a fair and
confidential complaint process.

How to File a Complaint

e Online: Visit
https://city.milwaukee.gov/fpc/Co
mplaints

¢ In-Person: Stop by the FPC Office
at 200 E. Wells St. #705

e By Phone: Call (414) 286-5000

e By E-Mail: Send your complaint to
fpc@milwaukee.gov

e By Mail: Send your complaint to
Milwaukee Fire and Police
Commission City Hall Room #705,
200 East Wells Street Milwaukee,
WI, 53202

All submissions are thoroughly
reviewed. By filing a complaint,
you help improve accountability
and strengthen trust between
public safety services and the
community.
For more information, contact us
at (414) 286-5000.
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