
From the License Division Desk 

Happy New Year! Here at the License Division, we have a lot to look forward to in 
2018. Before I get to that, however, I would like share a few highlights from 2017.  

 

To begin, our eight frontline staff processed over 21,000 license and permit applica-
tions in 2017, our highest total since 2014. We also helped nearly 16,000 customers 
in-person at City Hall, a high-water mark since we started recording this information. 
In addition, the License Division: 

 Officially launched the Municipal ID program in January 2017, and has since 

issued over 5,000 IDs. 

 Published 8 new “Clerk Notes” videos and increased our YouTube viewership 

by 78% from 2016. 

 Held 4 Pivot Programs attended by over 100 Milwaukee entrepreneurs. 
 

What can you expect from us in 2018? Our staff continue to look for ways to cut red 
tape, including: 

 New, easy-to-use forms and applications. 

 Continued standardization of rules and processes. 

 An increased online presence. 

 

One final thought: we would love to hear your opinion on how we are doing. Email 
your thoughts to RedTapeRescue@Milwaukee.gov, or take a minute to complete our 
online customer service survey. 

 

Happy 2018! 
 

 

     Jessica Celella 

     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at milwau-

kee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Briefs 

Legislative Files 

 File #171057: Revises various code provisions relating to licensing and 
permitting, including: 

-  Standardization of proof-of-insurance requirements. 

- Streamlining of the process for a food establishment to obtain a vari-
ance by requiring approval only by the health department.   

- Establishment of a variance procedure for tattoo establishments.   

- Amendment of requirements of the Class “D” provisional operator’s 
license to remove enrollment in a responsible beverage server course 
as satisfaction of the requirement to complete such course. This ordi-
nance also allows the course to be completed online. 

 File #170950: Prohibits collusive agreements for all licenses and per-
mits—not just those licensed to sell alcohol beverages—and increases 
the penalty range to a forfeiture of not less than $2,500 and not more 
than $5,000. The current penalty range is “not more than $1,000.”  

 
 

 

New and important information you need to know. 

Need to Know 

Have you ever wished you had a simplified guide to navigating the 
City’s licensing process? In our new recurring series, we highlight 5 
quick tips from various City and State departments to help your busi-
ness succeed. 

Five Quick Tips From: Neighborhood Services 

1. Before you buy, clarify 

DNS offers inexpensive Courtesy Inspections to provide potential buy-
ers with valuable information about a location before purchase or lease.  
Contact the Development Center at 414-286-8210 for more information. 
 
2. Get an Occupancy Certificate 
You must obtain a Certificate of Occupancy before your building or 
space can be occupied. Your application may also require inspections 
from multiple trade areas,  such as  electrical, plumbing, elevator, sprin-
kler, or boiler. Call 414-286-8211 to learn more. 
 

3. Know your timeline 

When you apply for an Occupancy Certificate, your property must be 
inspected. If your intended use of the property is not permitted, you 
must seek authorization from the Board of Zoning Appeals. This pro-
cess takes about  6-8 weeks. Call 414-286-2501 to learn more. 
 

4. Special Privilege Permits 

A Special Privilege permit may be required for privately-owned improve-
ments in the public right-of-way. Common activities requiring a permit 
are entry canopies, raised planters, pedestrian ramps, and direct sales. 
Call the Department of Public Works at 414-286-2454 to learn more. 
 

5. Sign Permits 

You will need a sign permit to erect any sign or affix any sign to a build-
ing. Permits are issued by the Development Center (809 N. Broadway, 
1st Floor).  

http://milwaukee.gov/license
http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/enotify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/enotify
http://city.milwaukee.gov/connect
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3206325&GUID=5305414A-31F8-4207-8904-F18E13D669F8&Options=&Search=&FullText=1
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3191035&GUID=9E960FBF-0736-47A8-9D58-15E9AFE5718C&Options=&Search=
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Licensing Notes 

Soundbites 

A Conversation With: Yashica Byrd 

We recently sat down with the License Division’s new Assistant Manager to 
discuss starting a business. Below is an excerpt of the conversation.  
 
Editor: To begin, can you tell us a little about yourself? What did you do 
prior to becoming Assistant Manager?  
 
Yashica: My passion has always been helping others. I started with the 
City in 2014 as a License Specialist. I then worked as a Staff Assistant for 
various Common Council Committees, which has helped me learn how the 
Committees work and view the licensing process from beginning to end. 
 
Editor: Given your experience, do you have any advice for anyone thinking 
about starting a business? I’m sure there’s a lot that goes on behind the 
scenes at City Hall that customers don’t see. 
 
Yashica: First, if you are considering starting a business, create a plan and 
pursue it. I’ve heard so many say they were discouraged by what others 
told them, as far as fees and the process. I can assure you that you can do 
it if you plan and pursue.  
 
Second, use the tools available on the License Division’s website 
[Milwaukee.gov/RedTapeRescue], connect with your Alderperson, neigh-
bors, and Community groups in the area in which you would like to start 
your business, and just ask questions if you are unsure. 
 
Editor: Looking ahead now, is there anything you are excited about in the 
coming year with your new position?  
 
Yashica: I look forward to working with the License Division Team to con-
tinue improving the licensing process for existing and upcoming business 
owners. We plan on rolling out new forms, launching a better website, and 
expanding our educational resources. 
 
Editor: I understand you have business aspirations of your own. Tell us a 
little about that. 
 
Yashica: I love designing personalized and home décor items. My goal is 
to turn my hobby into a small family-owned business with my sons, who 
want to design their own clothing logo. There are many steps I will have to 
take, but when I am ready, I know I will be using the License Division’s re-
sources, such as the StartSmart tool [Milwaukee.gov/StartSmart], to lead 
me in the right direction. 
 
Editor: Finally, a little fun: Give us three words that best describe you. 
 
Yashica: Dependable, organized, and outgoing. 

Upcoming License Committee 

Meetings: 

 February 13 

 March 6 

 April 4 

 April 24 

 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead!  

The License Committee generally meets 
every three weeks, except for the month 
of August, when no meetings are sched-
uled. In general, expect to wait 6 to 8 
weeks for your license to be granted and 
issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Recent Disciplinary Actions 
License suspensions and revocations  

 Villard Ave Tobacco: 3520 W. Villard 

Ave. File #171034: Revocation 

(Cigarette and Tobacco License) 
 

 Brett’s Farmhouse:7424 N. 60th St. 

File #171232: Revocation (Class B 

Tavern & Food Dealer Licenses) 
 

 Speedway #4220: 9200 W. Burleigh 

St. File #171121: 10-day suspension 

(Filling Station, Food Dealer & 

Weights and Measures Licenses) 
 

 KIKU: 200 W. Wisconsin Ave. File 

#171121: Non-renewal (Class B Tav-

ern, Food Dealer & Sidewalk Dining 

Licenses) 
 

 

http://city.milwaukee.gov/redtaperescue
http://city.milwaukee.gov/startsmart
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3191098&GUID=5F26CA1A-ABC5-471F-927D-375F4BD5AE9D&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3248444&GUID=AA9F6BDE-7B5F-43FF-962A-A0CEE1FFACE7&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
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Upcoming Events 

Did you know that roughly 80 percent of New Year’s resolutions fail by the 
second week of February? If your resolution has already flopped, why not 
try something new this year? Resolve to improve your business in 2018.  
 

We get that navigating licensing and regulation can be difficult. That is why 
we have created a program dedicated to making your interaction with the 
License Division easier, faster, and friendlier. 
 

Over 100 entrepreneurs attended our Pivot Program in 2017. Through this 
free workshop, we can help you with: 

 Keeping licenses current & in good standing 

 Resolving a licensing problem 

 Better understanding rules & regulations 

 Learning best practices to improve business 

 Connecting with City & community resources  
 

The next Pivot Program will be held on Monday, February 5 from 9 a.m. 
to 11 a.m. at Employ Milwaukee. Register today by emailing 
Pivot@Milwaukee.gov your name, business name, and number of people 
attending.  
 

You can view the entire 2018 schedule and check out our other initiatives 
at Milwaukee.gov/RedTapeRescue.  

City Clerk’s Office 

License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 
Fax:  (414) 286-3057 

Email: license@milwaukee.gov 

 

Common Council 

(414) 286-2221 

 

Licensing Committee 

 Ald. Tony Zielinski (Chair) 

 Ald. Jim Bohl (Vice Chair) 

 Ald. Nik Kovac 

 Ald. Cavalier Johnson 

 Ald. Khalif J. Rainey 

 

MPD License Investigation Unit 

(414) 935-7430 

 

Department of Neighborhood Services 

(414) 286-2268 

 

Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 

Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

 

Dear Andy, 

I’ve been busting my bud growing flowers 
all winter. For Valentine’s Day this year, my best 
frond and I would like to sell flowers on the street 
corner. Do I need a License? 

   Sincerely,   

   Wall Flower 
 

Dear Wall Flower, 

If you will only be selling flowers, you do not 
need a license. However, if you plan to sell other items - such as cards, 
stuffed animals, or chocolates - you will need to obtain a direct seller’s li-
cense. A few things to consider if you apply for a direct seller’s license: 

 You will need to be fingerprinted by the Milwaukee Police Department. 

 You must provide proof that you hold a Wisconsin Seller’s Permit before 
a license can be issued. 

 A direct seller’s license is valid for one year. 

Also, please note that if you have a permanent location in Milwaukee and will 
be holding a temporary sidewalk sale, you do not need a direct seller’s li-
cense. 

 I’ll leaf you at that. I hope thistle help! 

 Andy 

A 

Letters to the License Division desk. 

Q 

http://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue.htm
mailto:license@milwaukee.gov


From the License Division Desk 

Ah, spring! As the days get warmer, you might be thinking about planning your next 
block party, street festival, sidewalk sale, or other special event. Before you send out 
the invitations, make sure you familiarize yourself with the rules and regulations relat-
ed to these warm-weather events. 

 

If you already hold licenses for alcohol, food, or public entertainment and would like to 
temporarily change your hours, types of entertainment, capacity, or extend the area of 
the premises licensed, you can apply for a single Temporary Change of Plan Permit. 

 

If you wish to provide food or entertainment at your event and do not already hold a 
license, you may need to apply for Temporary Food and Temporary Public Entertain-
ment Premises licenses. Any additional vendors at your event will need their own 
Temporary Food or Food Peddler licenses, as well. Also keep in mind the following: 

 If your event could cause noise issues with neighbors, consider obtaining a Noise 

Variance from the Department of Neighborhood Services. 

 Authorization from Milwaukee County is required for any events held on their 

property, including county parks. 

 If your event will be held in the public right-of-way, you will need a Special Event 

Permit from the Department of Public Works. 

 

You can visit Milwaukee.gov/StartSmart to find out exactly the kind of license you 
may need. We also have a number of instructional videos on the topic of temporary 
licensure, which you can find at Milwaukee.gov/ClerkNotes.  

 
 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

     Jessica Celella 

     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at milwau-

kee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Briefs 

Legislative Files 

 File #171098: Reorders and revises food license regulations for the pur-
poses of correcting errors, clarifying and standardizing language, and 
eliminating obsolete provisions.  

 File #171153: Revises and updates various code provisions relating to 
public passenger vehicles. Eliminates the licensing requirement for 
newspaper vending boxes. 

 File #171393: Establishes increased security measures for downtown 
parking lots and garages. 

 File #171671: Revises various code provisions relating to parking lots or 
places. Reduces the license term from 2 years to one year, and requires 
that each license application be reviewed by the police department to 
evaluate the suitability of security measures implemented.. 

 File #171680: Authorizes the commissioner of the Health Department to 
design a placard displaying the food grade resulting from an inspection 
of a food establishment. 

 
 

 

New and important information you need to know. 

Need to Know 

Have you ever wished you had a simplified guide to navigating the 
City’s licensing process? In our new recurring series, we highlight 5 
quick tips from various City and State departments to help your busi-
ness succeed. 

Five Quick Tips From: The Health Department 

1. Review & Inspection Required 

All food establishments must be inspected prior to operation. Only the 
Health Department can determine whether a facility meets current 
standards. Don’t rely on information from others! If you have questions, 
call 414-286-8327.  
 
2. Keep Your License Current 
Operators of food establishments are responsible for making sure their 
license is current and posted in their establishment. If your license laps-
es, you will be issued an order to suspend your operation until the li-
cense is up-to-date.  
 

3. Expect to be Inspected 

Routine inspection is required of all food establishments. The Health 
Department will periodically inspect establishments for food safety to 
protect the public health and minimize your liability. Safe businesses 
instill customer satisfaction.  
 

4. Be Proactive 

When a complaint is filed with the Health Department relating to food 
safety, an inspector will be assigned to investigate. Work closely with 
your inspector to resolve safety concerns as soon as possible to save 
time and money.  
 

5. Know Your Risk Factors 

Knowing and controlling risk factors for foodborne illness can help im-
prove food safety and improve your bottom line. For additional infor-
mation, visit Milwaukee.gov/FoodSafety. 

http://milwaukee.gov/license
http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/enotify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/enotify
http://city.milwaukee.gov/connect
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3206356&GUID=FAF634AB-E0F5-4020-AE3A-9A69C3B17B6D&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3248374&GUID=CDB5402D-CCD7-4E4E-BECB-8FBBA9BC907C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3298296&GUID=FCDFE69D-7456-4D1C-92CD-9DD3AC983F0B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3340947&GUID=E5572BAE-A088-47C6-9487-5173B9B49413&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3341657&GUID=79D09C38-7544-4FB9-9182-77EEBC1AA593&Options=&Search=
http://city.milwaukee.gov/health/health/foodsafety
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Licensing Notes 

Soundbites 

A Conversation With: Jim Cooney 

We’ve made some big changes in the License Division! We recently sat 
down with Jim Cooney, one of our Lead License Specialists, to discuss.  
 

Editor: We’ve been trying to streamline licensing over the past year, and 
front-line staff have been an integral part of these efforts. Tell us a little about 
how our License Specialists are working to improve the licensing process.  
 

Jim: We recently implemented a new team system that exposes newer li-
cense specialists to more license types under the guidance of a team leader. 
The teams accelerate the training process, and because more specialists are 
able to assist customers, wait time is reduced. 
 

Editor: Do you have an example of how this improves customer service? 
 

Jim:  In the past, if a customer came in to apply for a Public Passenger Vehi-
cle Driver’s license, for instance, that customer would be assigned to newer 
staff because it doesn’t require much specialized training. If that same cus-
tomer had questions about a limo permit, they may have had to wait for an-
other specialist to help. Now, the same specialist can handle both. 
 

Editor: I assume this benefits the City, as well?  
 

Jim: Definitely. Scheduling is easier and our efficiency has increased. Along 
those same lines, readers may remember a few issues ago we talked about 
the benefits of aligning licenses so they all expire on the same day.  This al-
lows us to send a simplified combination renewal application. 
 

Editor: A win-win! 
 

Jim: Yes, and we are still looking for ways to improve. For instance, if differ-
ent licenses for one business are held by different agents, we have to send 
separate applications addressed to each agent, and if the applications are 
scheduled to appear before the Licenses Committee, each agent would need 
to appear. It makes more sense to have one person as the agent for all li-
censes for a business. I think we could do a better job of communicating 
these small but important distinctions. It reduces paperwork for both us and 
the applicant, and it streamlines the Committee approval process. 
 

Editor: Any other advice you’d like to share?  
 

Jim:  This advice may sound familiar, but it bears repeating. Think about 
your business plan and be ready to articulate it. Try to envision challenges 
and how you will overcome them. When applying for a license, you may en-
counter questions that you don’t know how to answer or haven’t thought of. 
In my experience, the applicant who spends the most time developing and 
articulating their business plan rarely finds themselves in these situations. 
 

Editor: Finally, a little fun: Give us three words that best describe you. 
 

Jim: Adventurer, Tinkerer, Student 

Upcoming License Committee 

Meetings: 

 April 24 

 May 15 

 June 5 

 June 26 

 July 17 

 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead!  

The License Committee generally meets 
every three weeks, except for the month 
of August, when no meetings are sched-
uled. In general, expect to wait 6 to 8 
weeks for your license to be granted and 
issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Upcoming Events 
 

Pivot Program: 
 
 
 
 
 
 
 
 
 
 
 
NIDC Contractor Informational 
 
 

 

 Monday, Jul. 30                              

9 a.m. to 11 a.m.                     

Ignace Indian Health Center        

930 W. Historic Mitchell Street  

 Monday, Oct. 15                           

10 a.m. to noon                           

East Library Community Room   

6431 N. 76th Street 

 Thursday, May 10                              

4 p.m. to 5:30 p.m.                          

Washington Park Library 

Finney Community Room 

2121 N. Sherman Blvd.  
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Recent Disciplinary Actions 

 

City Clerk’s Office 

License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 
Fax:  (414) 286-3057 

Email: license@milwaukee.gov 

 

Common Council 

(414) 286-2221 

 

Licensing Committee 

 Ald. Tony Zielinski (Chair) 

 Ald. Jim Bohl (Vice Chair) 

 Ald. Nik Kovac 

 Ald. Cavalier Johnson 

 Ald. Khalif J. Rainey 

 

MPD License Investigation Unit 

(414) 935-7430 

 

Department of Neighborhood Services 

(414) 286-2268 

 

Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 

Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

 

Dear Andy, 

   I would like to make a few extra dollars this 
summer doing yard work. Do I need a license? 

   Sincerely,   

   Weed ‘em and Reap 
 

    Dear Weed ‘em and Reap, 

In short, it depends. If you will only be per-
forming activities such as mowing and trim-
ming lawns, you do not need a license from 

our office. However, if you will be doing more complicated landscaping work - 
such as installing fences, retaining walls, or similar infrastructure - you must 
apply for a Home Improvement Contractor’s License.  

Note that some landscaping work may require the property owner to obtain a 
building permit. You should also keep in mind that, if a property is designated 
“historic,” landscaping work cannot be performed unless the owner of the 
property obtains a Certificate of Appropriateness from the Historic Preserva-
tion Commission.  

Finally, if you will be applying pesticides or mixing fertilizer ingredients - even 
if the products are purchased over-the-counter at a garden center and even if 
they are “natural” products - you will need a license from the Wisconsin De-
partment of Agriculture, Trade and Consumer Protection. 

 I don’t think there is any mower you need to know. Good Luck! 

 Andy 

A 

Letters to the License Division desk. 

Q 

License suspensions and revocations  

 La Cama Club: 1339 S. 7th St. File #171250: 15-day suspension (Class 

B Tavern & Public Entertainment Premises Licenses) 
 

 Talk of the Town:2302 W. State St. File #171403: 20-day suspension 

(Class B Tavern & Public Entertainment Premises Licenses) 
 

 Park Place Sports Bar: 2079 S. 8th St. File #171403: Non-renewal 

(Class B Tavern & Public Entertainment Premises Licenses) 
 

 Tatou: 3945 N. 35th St. File #171487: Non-renewal (Class B Tavern & 

Public Entertainment Premises Licenses) 
 

 General Towing: 2003 S. Kinnickinnic Ave. File #171487: 30-day sus-

pension (Recycling, Salvaging, or Towing License) 
 

 District IV: 628 N. Water St. File #171487: 10-day suspension (Class B 

Tavern, Public Entertainment Premises and Food Dealer Licenses) 
 

 Miramar Theater: 2844 N. Oakland Ave. File #171487: Non-renewal 

(Class B Tavern, Center for Visual/Performing Arts, and PEP Licenses) 
 

 Connie’s Nite Life Lounge: 4001 N. North Ave. File #171605: 20-day 

suspension (Food Dealer License) and 90-day suspension (Public Enter-

tainment Premises License) 

mailto:license@milwaukee.gov
http://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-hicapp.pdf
http://city.milwaukee.gov/permits
http://city.milwaukee.gov/cityclerk/hpc
https://datcp.wi.gov/Pages/Programs_Services/LawnCareServices.aspx
https://datcp.wi.gov/Pages/Programs_Services/LawnCareServices.aspx
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3248458&GUID=D11A7AD6-CC74-4AF2-AD86-43DBBFBA071D&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3298305&GUID=CAEC6064-7995-48F1-A2BB-F4ACA5FDE0A9&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3298305&GUID=CAEC6064-7995-48F1-A2BB-F4ACA5FDE0A9&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3315187&GUID=1A2F4AAA-3CF2-4DAA-8F9E-8C1BA55AF101&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3315187&GUID=1A2F4AAA-3CF2-4DAA-8F9E-8C1BA55AF101&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3315187&GUID=1A2F4AAA-3CF2-4DAA-8F9E-8C1BA55AF101&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3315187&GUID=1A2F4AAA-3CF2-4DAA-8F9E-8C1BA55AF101&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3338140&GUID=365531D7-630C-4C72-BCE8-FA5F2F9C5F30&Options=&Search=


From the License Division Desk 

Welcome to the Summer 2018 edition of our quarterly newsletter! In this issue, you 
will find timely articles on peddlers, online resources, and the Milwaukee Police 
Department’s License Investigation Unit.  
 

Before you dig in, however, I’d like to highlight a few important topics for anyone 
thinking about applying for a license this summer.  
 

 Although the Common Council does not meet in the month of August, the 

License Division is still open! Late summer is a great time to pay us a visit. 

 Many licenses require background investigations, inspections, or other actions 

before a license can be issued; remember to submit an application several 
months in advance of your proposed opening.  

 Most licenses require Common Council approval; you may wish to contact your 

local Council Member to discuss your plans.  

 Be proactive and reach out to your neighbors before having an event.  
 

Finally, I’d like to take a moment to recognize the young entrepreneurs in our city. 
We’ve been working hard to make things easier for new business owners, and we 
hope to have an exciting new program for young entrepreneurs launched by the end 
of the year. Keep your eyes peeled for updates in future issues! 

 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

     Jessica Celella 

     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and 
permits, and assist the Common 
Council in its deliberations regarding 
license matters.  

The License Division can assist you 
with questions like: Do I need a 
license? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at 

milwaukee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or 
suggestions, would like to contribute 
to a future newsletter or just feel like 
sending us a digital high-five, you can 
provide feedback using our online 
survey or at any of our social media 
pages. 

 

 
 
 
Not on our mailing list? 
 

Who are we? 

Briefs 
 

City Code Changes 

 File #180187: Prohibits the sale of electronic cigarettes and electronic 
cigarette paraphernalia to minors.   

 File #180354: Prohibits the smoking of electronic cigarettes on city prop-
erty and in those places that cigarette smoking is prohibited under state 
law.  

 

State Law Changes 

2017 Wisconsin Act 225: Establishes licensing requirements for “micro 
markets.” A micro market is defined as “any indoor, unstaffed, self-service 
area...not accessible to the general public, where a customer may obtain 
unit services of food or beverage…before payment at an automated kiosk or 
by other automated method…”  
 

 

New and important information you need to know. 

Need to Know 

Have you ever wished you had a simplified guide to navigating the 
City’s licensing process? In our new recurring series, we highlight 5 
quick tips from various City and State departments to help your 
business succeed. 

Five Quick Tips From: The Milwaukee Police Department 

1. Keep In Touch 

MPD’s Licensing Unit will be your primary contact when applying for a 
license, but your District Commander is responsible for checking in on 
your day-to-day operations. Get to know your Community Liaison 
Officer. 
 
2. Be the First to Call 
If you are proactive & cooperative, a police report can be beneficial at 
license renewal.  If you have a problem, don’t wait to call. It is always 
better to self-report incidents, even if they occurred off-premises. 
 

3. Get Inspected 

MPD performs a crime prevention inspection (sometimes called a 
CPTED)  for every new alcohol license. You can also request an 
inspection at any time to better identify measures for improving 
business and neighborhood safety. 
 

4. Know Your Neighbors 

Your license is like a “social contract” with your neighbors.  Abide by 
your license, and work with neighbors to address concerns, even if 
they do not stem from your establishment. If there is a problem, they 
will be the first to call. 
 

5. Be Proactive 

MPD’s Office of Community Outreach and Education offers a number 
of programs to help  create and maintain safe neighborhoods.  Visit  
Milwaukee.gov/police or call  414-935-7905 for more information. 

http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/enotify
http://city.milwaukee.gov/connect
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3498341&GUID=40AE7AB0-4EBB-4178-8E0B-13F3EC96EFFE&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3518387&GUID=D7BF9AE3-A140-494F-9A8F-6AA7CDABE2B7&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3340947&GUID=E5572BAE-A088-47C6-9487-5173B9B49413&Options=&Search=
https://city.milwaukee.gov/police
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Recent Disciplinary Actions 

 

Licensing Notes 
Featured Article 

Cut Through the Red Tape! 

In 2016, the City Clerk’s Office launched 
its Red Tape Rescue initiative with the 
goal of improving interaction between 
local business and city government.  
 

Here in the License Division we take this 
responsibility seriously. After all, helping 
businesses succeed is what we do! 
That’s why we’ve worked to expand our  
online presence and offer new and 
existing businesses opportunities to learn and grow at their own pace. 
 
For instance, our Clerk Notes Instructional Video Series brings the 
knowledge and expertise of our License Division’s staff right to your finger-
tips. Through our fun, short videos, you can learn things like: 
 

 Who needs a bartender’s license? 

 Do I need a food license? 

 Do I need to appear before the Licenses Committee? 

 

Thinking about starting a business, but don’t know which license you need? 
Try our StartSmart web app! StartSmart is an online tool to help 
entrepreneurs determine what City or State licenses or permits are needed 
to open a business in Milwaukee. The tool asks simple questions to learn 
about your business. When all questions are answered, StartSmart will 
provide a list of requirements or applications. You will also receive a list of 
resources to help get your business started and operating successfully.  
 

Prefer face-to-face interaction? We’ve got you covered! Our Licensed 
Premises Pivot Program brings the experts to you for lively discussions and 
one-on-one problem-solving.  
 

Finally, to keep up-to-date on all the most recent License Division news, you 
can find us on Facebook at facebook.com/MKELicenseDivision.  
 

If you do business in Milwaukee, there’s a good chance you’re also “doing 
business” with City Hall. We understand that you already have a lot on your 
plate; that’s why we want to be as proactive and collaborative as possible.  
 

If you would like to be a part of this change, feel free to submit your ideas to 
the License Division or visit us at City Hall. We’d love to hear from you!  

Upcoming License Committee 

Meetings: 

 September 11 

 October 2 

 October 23 

 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead!  

The License Committee generally meets 
every three weeks, except for the month 
of August, when no meetings are sched-
uled. In general, expect to wait 6 to 8 
weeks for your license to be granted and 
issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Upcoming Events 
 

Pivot Program: 
 
 
 
 
 
 
 
 
 
 
 
Lunch and Learn Summer Series: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Monday, Jul. 30                              

9 a.m. to 11 a.m.                     

Ignace Indian Health Center        

930 W. Historic Mitchell Street  

 Monday, Oct. 15                           

10 a.m. to noon                           

East Library Community Room   

6431 N. 76th Street 

 

 Approvals - Monday, July 23                             

Noon to 1 p.m.                             

City Hall Room 301-B 

 Occupancy - Monday, Aug. 20                             

Noon to 1 p.m.                             

City Hall Room 301-B 

License suspensions and revocations  

 Burleigh Marathon: 7535 W. Burleigh St. File #171878: 10-day 

suspension (Filling Station, Food Dealer, Weights & Measures, and 

Cigarette & Tobacco Licenses) 
 

 Rhino’s: 7964 W. Appleton Ave. File #171878: Non-renewal (Class B 

Tavern, Food Dealer, and Public Entertainment Premises Licenses) 
 

 Villard Ave. Groceries & More: 3520 W. Villard Ave. File #180146: 

Revocation (Cigarette & Tobacco License) 

 

https://city.milwaukee.gov/cityclerk/license/News-Slider-Pages/Clerk-Notes.htm#.W1JIftVKiUk
https://city.milwaukee.gov/StartSmart#.W1JIldVKiUk
https://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue/PivotProgram.htm#.W1JIqNVKiUk
https://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue/PivotProgram.htm#.W1JIqNVKiUk
https://www.facebook.com/MKELicenseDivision/
mailto:License@milwaukee.gov
https://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue/PivotProgram.htm#.W0UXjdVKiUk
https://city.milwaukee.gov/LunchAndLearn#.W0UXpdVKiUl
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3462872&GUID=B6A03888-E50B-4547-AEFE-E49D39E0412C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3462872&GUID=B6A03888-E50B-4547-AEFE-E49D39E0412C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3498309&GUID=0DBFE4BA-5BB7-4F61-A119-C98E45FAC43C&Options=&Search=
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City Clerk’s Office 

License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 

Email: license@milwaukee.gov 

 

Common Council 

(414) 286-2221 

 

Licensing Committee 

 Ald. Nic Kovac (Chair) 

 Ald. Terry L. Witkowski  (Vice Chair) 

 Ald. Milele A. Coggs 

 Ald. Cavalier Johnson 

 Ald. Chantia Lewis 

 

MPD License Investigation Unit 

(414) 935-7430 

 

Department of Neighborhood Services 

(414) 286-2268 

 

Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 

Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

Dear Andy, 

I see all sorts of people selling things 
from carts and vehicles in my neighborhood in 
the summer, and it seems like I’ve been visited 
by an awful lot of door-to-door salespeople 
lately. I appreciate having entrepreneurs in 
Milwaukee, but I also want to make sure my 
neighborhood is safe. What can you tell me 
about these kinds of businesses?  
 

    Sincerely,   

  A La Carte 

 

 

 

Dear A La Carte, 

Most of the businesses you mentioned must hold a license to 
operate. The specific type of license – and the rules and 

regulations that go along with it – depends on what and how they are 
selling. I will highlight a few of the sellers we typically see operating on 
Milwaukee’s streets. 

 Vendors selling things like clothing, novelties or seasonal items 
from the public right-of-way must obtain a Direct Seller’s License 
from our office.  

 Businesses conducting other temporary sales to the public on 
private property must obtain a Transient Merchant License.  

 Salespeople representing home improvement businesses must 
obtain a Home Improvement Salesperson License.  

 Anyone engaged in the sale, rental, or lease of alarm systems must 
be registered under a business holding a Private Alarm Business 
License and must carry a company-issued photo ID at all times. 

 Finally, if you see anyone selling food or ice cream, there’s a good 
chance they are licensed as either a Food Peddler or an Ice Cream 
Peddler.  

 

All other door-to-door salespersons must be registered with the 
Milwaukee Police Department and wear an identification badge. This 
does not apply to any minors doing fundraising for a school or non-
profit organization. If you don’t want your home to be solicited, you can 
place a “solicitors prohibited” sign near the front door.  

 

There are a number of exemptions to the above requirements. If you 
would like to review regulations in more detail, Chapter 68 and Chapter 
95 of the Code are a good place to start. 

 

If you have additional questions about licensing requirements, give us a 
call. We would love to help! 
  

 Sincerely,   

 Andy 

A 

Letters to the License Division desk. 

Q 

mailto:license@milwaukee.gov
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-dsel1.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-tmapp.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-his1.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-pasapp.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-pasapp.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-foodped1.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-ice1.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-ice1.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH68.pdf
http://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH95.pdf
http://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH95.pdf


From the License Division Desk 

Here in the License Division, we take pride in our relationship with Milwaukee’s 
businesses. Perhaps we aren’t your first thought when you think about starting, 
improving or expanding your business, but our increasing array of programs and 
resources can be an invaluable part of your planning and preparation. 

We’ve highlighted some of our past work in previous issues, including our Red 
Tape Rescue initiative, but in this issue I want to take a moment to look to the 
future. Specifically, I want to highlight three improvements we’re hoping to launch 
in 2019. 

First, we are in the process of updating all our applications and information 
sheets. In addition to a cleaner design and more concise content, we also will be 
launching a “quick-start guide” to help license applicants better navigate the entire 
licensing process. 

Second, we will soon be launching a new webpage to help businesses “shop” for 
licenses.  

Finally, we have just begun work on incorporating our licenses into the City’s 
existing Land Management System. When complete, you will be able to apply for 
a license, review the status, upload documents, and pay online, 24 hours a day, 7 
days a week.  

These updates will take time, but will improve your experience with the License 
Division. As these changes are implemented, we would – as with any of our 
services – appreciate your feedback.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

     Jessica Celella 

     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  

Fall 2018 
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and 
permits, and assist the Common 
Council in its deliberations regarding 
license matters.  

The License Division can assist you 
with questions like: Do I need a 
license? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at 
milwaukee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or 
suggestions, would like to contribute 
to a future newsletter or just feel like 
sending us a digital high-five, you can 
provide feedback using our online 
survey or at any of our social media 
pages. 

 

 
 
 

   Not on our mailing list? 
 
   SUBSCRIBE NOW  

 

Who are we? 

Briefs 
 

City Code Changes 

 File #180529: In accordance with state law, creates a licensing require-
ment for “micro markets” and exempts vehicle tank meters and vehicle 
scales from the weights and measures licensing requirement.   

 File #160379: Identifies various permits and requirements required for 
installation of a parklet.   

 File #170441 & File #180606: Prohibits operation of dockless bicycle 
share systems and outlines local regulations for the operation of dock-
less motorized scooter systems. 

 File #180592 & File #180607: Directs the Department of Public Works to 
conduct dockless bicycle share system and dockless motorized scooter 
pilot studies.  

New and important information you need to know. 

Need to Know 

Have you ever wished you had a simplified guide to navigating the 
City’s licensing process? In our new recurring series, we highlight 5 
quick tips from various City and State departments to help your 
business succeed. 

Five Quick Tips From: The Milwaukee Police Department 

1. Practice the “3 Steps” to Success 

When an incident occurs, ask yourself these 3 questions: 

 What could I have done to avoid  the incident? 

 How did I respond to the incident? 

 What have I done to avoid similar future incidents? 
 
2. Cooperate With Law Enforcement 
It is in your best interest to work with MPD. Be sure to: 

 Provide security footage. 

 Acknowledge mistakes & clarify misunderstandings. 

 Meet in-person to discuss any issues. 
 
3. Know the Law 

Review the Milwaukee Code of Ordinances and be sure to call the 
License Division or MPD with any questions.  Citations can be very 
expensive and negatively impact future issuance of your license. 
 
4. Work With Neighbors 

Every business in every location can succeed. Have a relationship with 
your neighbors, Council Member, and City officials. Participate in BIDs, 
block watches, crime and safety meetings, and other neighborhood 
events. 
 
5. Be Proactive 

Don’t wait for a problem to occur. Take steps today to get your 
business operating at its best. For instance, through the MARTS 
program, you can sign up for mystery shoppers to see if your 
employees are carding. 

http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/enotify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/enotify
http://city.milwaukee.gov/connect
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3549849&GUID=C7CDD50E-B0A1-42A2-9F0E-B1F442105249&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2777927&GUID=30F80FBD-54FF-4B1B-923E-1E475AD8AF20&Options=&Search=&FullText=1
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086670&GUID=57E4AD20-E2BF-45F3-8336-6AECFA890888&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3553109&GUID=7DD8BDCF-9B1B-4CA3-8181-D25A6DE188DD&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3550209&GUID=16967598-B0D6-4344-9377-F0DA0E0E0E4E&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3553110&GUID=26970872-0B22-4719-81DC-A79B7709A37C&Options=&Search=
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Licensing Notes 

Upcoming License Committee 
Meetings: 

 November 14 

 December 4 

 January 2 

 January 22 

 February 13 

 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead!  

The License Committee generally meets 
every three weeks, except for the month 
of August, when no meetings are sched-
uled. In general, expect to wait 6 to 8 
weeks for your license to be granted and 
issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Upcoming Events 
 
The schedule for our 2019 Pivot Pro-
gram will be released in the coming 
months. In the meantime, visit  Milwau-
kee.gov/Calendar for a list of city-wide 
programs and events.  

Commercial property owners may also 
want to check out the  Department of 
Neighborhood Services’ Landlord Train-
ing Program: 

 Tuesday, November 13 & 14                             

5 p.m. to 7:30 p.m.                             

East Library, 2320 N. Cramer St. 

 Wednesday, November 28                             

1:30 p.m. to 7:30 p.m.                             

Zablocki Library, 3501 W Oklahoma 

 Wednesday, December 5                             

9:00 a.m. to 3:00 p.m.                             

Lake Tower, 4001 S. 6th St.  

 

 

 
 

 

 

Soundbites 

A Conversation With: Janice Wagner 

Ever wondered how the License Division has changed over the years? We 
recently sat down with our License Coordinator, Janice Wagner, to discuss 
all things past, present, and future. Below is an excerpt of the conversation.  
 

Editor: To begin, you’ve been with the License Division since 1999. Can you 
give us an idea of how things have changed since then?  
 

Janice: The biggest change I’ve noticed over the years has been 
technological. When I first started we were transposing information by hand! 
The internet and email have definitely made our interactions with customers 
both easier and faster, and I foresee things only getting better.  
 

Editor: Interesting. You are often in a position to hear first-hand the 
challenges facing existing businesses in Milwaukee. Do you find that it’s 
gotten easier or harder for the City’s established businesses over the years?  
 

Janice:  Definitely easier. For instance, we’ve made it so that businesses 
holding several licenses can align expiration dates so they only need to file 
renewal paperwork once per license period. We’ve also tried to ease certain 
regulations, where appropriate. Proof of insurance now only needs to be 
submitted at the time of application, for example. Improvements likes these 
allow us to spend less time on clerical work and more time with customers.    
 

Editor: Looking forward now, can you provide any examples of how the 
License Division is continuing to improve things for our ‘regular’ customers?  
 

Janice: We have a “Process Improvement” team that meets weekly to 
address that very issue. We daily gather input from staff and customers, and 
we regularly review policies that may be making the license process 
unnecessarily complicated. The team has taken on such a prominent role in 
what we do that it’s led to the creation of our Red Tape Rescue initiative.   
 
Currently, our team is looking at how we might consolidate certain license 
types, and we are re-working all of our forms and applications to make things 
more intuitive. I’m also happy to announce that our new license and permit 
webpage will soon be up and running, making it easier for businesses to find 
the information they need.      
 
Editor: A lot goes into the decision to expand a business. Briefly, what 
advice do you have for anyone looking to take that next step? 
 

Janice: Do your homework. Plan ahead. Talk to other business owners, 
neighbors and your alderperson. Find out what city departments need to 
approve.  Check out our online tools.         
 

Editor: Finally, a little fun: Give us three words that best describe you. 
 

Janice: Hmmm …What would my coworkers say?  I think (hope) … 
Dependable, Expressive, and Sincere.  That’s what I try to convey. 

https://city.milwaukee.gov/calendar
https://city.milwaukee.gov/calendar
https://city.milwaukee.gov/CityEvents/CommunityEvents/LANDLORDTRAININGPROGRAM/Landlord-Training-East-Library.htm#.W9jCI-JOmUk
https://city.milwaukee.gov/CityEvents/CommunityEvents/LANDLORDTRAININGPROGRAM/Two-Part-Landlord-Training-East-Library-part-2-of-2.htm#.W9jCKOJOmUk
https://city.milwaukee.gov/CityEvents/CommunityEvents/LANDLORDTRAININGPROGRAM/Landlord-Training-Zablocki-Library.htm#.W9jCDeJOmUk
https://city.milwaukee.gov/CityEvents/CommunityEvents/LANDLORDTRAININGPROGRAM/Landlord-Training-Lake-Tower.htm#.W9jB1OJOmUk
https://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue.htm
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City Clerk’s Office 
License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 
Email: license@milwaukee.gov 

 
Common Council 

(414) 286-2221 

 
Licensing Committee 

 Ald. Nic Kovac (Chair) 

 Ald. Terry L. Witkowski  (Vice Chair) 

 Ald. Milele A. Coggs 

 Ald. Cavalier Johnson 

 Ald. Chantia Lewis 
 
MPD License Investigation Unit 

(414) 935-7430 

 
Department of Neighborhood Services 

(414) 286-2268 

 
Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 
Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

Dear Andy, 

I own a small tavern, and sporting events 
have always been a huge draw for our business. 
We like to offer specials for Packers, Brewers, 
Bucks, and Badgers games. I want to start 
holding larger promotions next year…perhaps 
some live music or a small tent in our parking lot. 
I currently have a Class “B” Tavern License. Do I 
need any additional licenses to get started? 
 

  Sincerely,   

  Alcohol You Later 

 

Dear Alcohol You Later, 

Before you take a shot at holding larger events, review the 
activities currently allowed on your license. Pay special attention to: 

 Hours of Operation – Businesses must stay within the hours listed 
on your license. You will need to apply for a Temporary Change of 
Plan (TCoP) permit to deviate from those hours. 

 Location of the Activity – Again, a TCoP permit is needed if you 
plan to hold an activity at a location not listed on your current 
license. This includes parking lots and tents. You may also need 
permits from other City departments, especially if you intend to use 
the public right-of-way.  

 Type of Activity – Your license only grants you permission to 
perform those activities listed on your license. For example, if you 
only have a food or alcohol license and would like to provide 
entertainment (dancing or DJs, for instance), you will need a Public 
Entertainment Premises (PEP) license.  

 

Finally, it’s always a good idea to reach out to your neighbors ahead of 
any temporary events. Be sure to keep noise at a respectable level, 
manage patron parking and behavior, and clean up during and after the 
event. Most of all, take responsibility for your customers. Don’t let 
someone else’s “pour” decision affect your ability to hold future events. 
I hop that helps. If you have questions, don’t hesitate to contact us!  

 Sincerely,   

 Andy 

A 

Letters to the License Division desk. 

Q 

Recent Disciplinary Actions 

 License suspensions and revocations  

 S&S Liquor: 3200 N. 27th St. File #180271: Non-Renewal (Class A Malt 

& Class A Liquor Licenses) 
 

 VIP Lounge: 828 S. 1st St. File #180271: 10-Day Suspension (Class B 

Tavern and Public Entertainment Premises Licenses) 

 Evolution MKE: 1023-27 N. Old World Third St. File #180546: 10-Day 

Suspension (Class B Tavern, Food Dealer, Sidewalk Dining and Public 

Entertainment Premises Licenses) 

 Brothers Foods: 966 N. 27th St. File #180546: 60-Day Suspension 

(Food Dealer and Weights & Measures Licenses) 
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