
From the License Division Desk 

2016 was a busy year for the License Division. We processed nearly 20,000 
license and permit applications and helped over 11,000 customers in-
person at City Hall. These numbers, however, only paint half the picture 
when it comes to our customer service philosophy.  

Last year we helped launch the City Clerk’s “Red Tape Rescue” program, 
an initiative aimed at streamlining operations and helping businesses suc-
ceed. Through projects like the StartSmart web tool, the Licensed Premis-
es Pivot Program, our quarterly newsletter, and the Clerk Notes Instruc-
tional Video Series, we have made it easier for you to interact with City 
government. You may find information on these initiatives on our website.   

In addition, our office has played a key role in many less flashy – but cer-
tainly no less important – projects, such as the development of umbrella 
licenses, the simplification of forms, the expansion of online renewal func-
tionality, and the streamlining of administrative processes. 

What does this mean for you? For starters, it means you spend less time at 
City Hall: since 2014, we have reduced our average in-person assistance 
time by 5%. With the added efficiencies, we were able to reduce some 
license fees.  As we head into 2017 we will continue to look for ways to 
streamline the licensing process. Our goal is to reduce or eliminate the time 
you need to spend at City Hall for licensing matters. We hope someday to 
bring most of our services directly to your fingertips, from application and 
renewal to education and outreach.  

None of this, of course, would be possible without the hard work and dedi-
cation of our staff. I’m proud of our team. We look forward serving you in 
2017! 
     Jason Schunk 
     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at            

milwaukee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Briefs 

City Code Changes 

 File #160192: Creates a temporary change of plan permit to allow any 
business to obtain one permit instead of multiple permits or licenses 
when making temporary changes to its plan of operation.  

 File #160858: Reduces the amount charged for the annual snow plowing 
equipment license from $50 to $10.  

 File #160895, #160896, #160897, and #160898: Resolutions establish-
ing various charges relating to the 2017 Budget (Snow & Ice, Sewerage, 
Storm Water and Solid Waste).  

 File #160993: Establishes that applicants filing multiple late applications 
for licenses or permits with concurrent expiration dates pay only one late 
filing fee, instead of multiple late filing fees. 

New and important information you need to know. 

Community Voices 

Keith Stanley of Near West Side Partners 

Recently at a license hearing I had the opportunity to work with local com-
munity members and stakeholders regarding an application for a 24/7 
drive-thru license. The business could not address the concerns of the 
local community and was not awarded the license. The outcome could 
have been different with the right plan for safety, security, and mainte-
nance for the local neighborhood. 

We have many wonderful businesses that care about their neighbors and 
invest in their property and community. These business owners make real 
commitments to the neighborhoods they serve, unlike those who ask us to 
make concessions for their businesses without considering impact.  

Many of these quality property and business owners not only 
make financial investments, but demonstrate their commitment by becom-
ing involved in the community through participation in committees, poli-
cies, and initiatives that address crime and economic development in the 
local neighborhood. These business owners may be a part of a business 
improvement district but also give back in other ways, including volunteer-
ing, making improvements to the surrounding community and much 
more.  

On the other hand, there are some businesses that don’t make even the 
most basic commitments to maintain their properties, and blame the poor 
and communities of color for their lack of investment. It seems these busi-
nesses are unable to paint facades, invest in better signage or maintain 
their buildings due to local residents. That logic is flawed. 

The city of Milwaukee and the Near West Side community ask and expect 
more from all stakeholders, including those in the business community. 
We ask stakeholders – residents and businesses alike – to tackle the 
problems that Milwaukee neighborhoods face. When we all work together, 
we all benefit – through a better return on our investment, increased prop-
erty values, increased sales and safer communities.  

Near West Side Partners, Inc. is a non-profit organization founded through 
the support of five anchor institutions:  Aurora Health Care, Harley-
Davidson, Marquette University, MillerCoors, and Potawatomi Business 
Development Corporation. The Near West Side community includes the 
following neighborhoods: Avenues West, Cold Springs Park, Historic Con-
cordia, Martin Drive, Merrill Park, Miller Valley, and Piggsville. For more 

information, visit  www.nearwestsidemke.org/ . 

http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/e-notify
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2751935&GUID=D37CBF11-8C0C-4C33-934B-CFC3532A7572&Options=ID%7c&Search=160192
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2861673&GUID=84010C1C-61D8-40D4-A23C-C70CD3AA08DF&Options=ID|Text|&Search=license+fee
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2864533&GUID=636392A9-CBD2-4656-AB24-C777687ED845&Options=ID|&Search=160895
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2864534&GUID=7CE4F0C8-49B3-4CCC-8563-F0DFB900432C&Options=ID|&Search=160896
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2864535&GUID=3AE3FBDC-5514-4C57-A776-C086085F7437&Options=ID|&Search=160897
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2864536&GUID=176D899F-1B7B-451B-BC86-8425C33DD949&Options=ID|&Search=160898
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2893150&GUID=0307A2F6-8F79-41CF-9699-3474E5A4DC56&Options=ID|&Search=160993
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/e-notify
http://city.milwaukee.gov/connect
http://www.nearwestsidemke.org/
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Licensing Notes Soundbites 

A Conversation With: Jessica Celella 

We recently sat down with the License Division’s Assistant Manager to talk 
current events, notably the License Division’s new Temporary Change of 
Plan Permit (TCoP). Below is an excerpt of the conversation.  

Editor: A recent ordinance tweaked 
the process for making temporary 
changes to a business plan of 
operation (see File #160192). What 
does this mean for businesses in 
Milwaukee? 

Jessica: Before we get into that, let’s 
go over some basic requirements. 
Anyone holding a City license must 
follow the business plan approved by 
the Common Council. This includes 
plans relating to the hours of 
operation, the type of entertainment 
offered, and where food or alcohol is 
consumed. Any activities falling 
outside the terms of a license, even if 
temporary, require additional approval 
by the Common Council in the form of 
a TCoP. 

Editor: This has been the rule for some time, right? 

Jessica: Correct, but under the old rules, a business might need to apply 
for up to three or four types of permits for one event. Previously, some 
types of licenses also could not change a plan of operation on a temporary 
basis.  Under the new rules, businesses only need one Permit. This saves 
businesses the time of filling out multiple forms, we reduce processing time, 
and we’re able to pass those savings on. It’s a win-win. 

Editor: Do applicants for Temporary Change of Plan Permits need to 
attend a Licenses Committee hearing? That seems kind of cumbersome. 

Jessica: Applications are actually approved or denied by the local Council 
Member, so the process is fairly simple. Applications are only sent to the 
License Committee if there is a denial of the application. Businesses should 
keep in mind, however, that they should apply far enough in advance of the 
proposed activity to allow time for an appeal, should their application be 
denied. We have a handy chart on the application which should help with 
timelines. 

Editor: Anything else you’d like businesses to know? 

Jessica: Businesses that have obtained other temporary permits in the 
past – such as a Temporary Extension of Premises – should look for the 

new TCoP application on our website (Milwaukee.gov/LicensesPermits). 

They should also keep in mind that the City doesn’t grant TCoPs to 
locations not connected to a currently licensed premises. For instance, a 
bar can’t get a TCoP for an event not held at their licensed location.   

Finally, even if approved for a TCoP, a business may need to obtain 
additional permits from other City departments. A Special Event Permit may 
be needed, for instance, if the activity will be on the public right-of-way. 

Upcoming License Committee 

Meetings: 

 January 24, 2017 

 February  14, 2017 

 March 7, 2017 

 April 5, 2017 
 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead! The License Committee 
generally meets every three weeks, ex-
cept for the month of August, when no 
meetings are scheduled. In general, 
expect to wait 6 to 8 weeks for your li-
cense to be granted and issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Pivot Program: 2017 Schedule 
 

Session 1: Tuesday, January 30  

Employ Milwaukee  

2338 North 27th Street  

9 a.m. to 11 a.m. 
 

Session 2: Tuesday, April 11  

Water Tower Building (3rd floor)  

4001 S. 6th Street 

9 a.m. to 11 a.m. 
 

Session 3: Tuesday, July 11  

Direct Supply  

7227 W. Green Tree Rd 

2 p.m. to 4 p.m. 
 

Session 4: Tuesday, October 10  

Ignace Health Center  

930 W. Historic Mitchell Street 

9 a.m. to 11 a.m. 

 

To register, email your name, busi-
ness name, session attending, and 
the number of people attending to 
Pivot@milwaukee.gov  

https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2751935&GUID=D37CBF11-8C0C-4C33-934B-CFC3532A7572&Options=ID%7c&Search=160192
http://www.Milwaukee.gov/LicensesPermits
mailto:pivot@milwaukee.gov


Page 4  

 

City Clerk’s Office 

License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 
Fax:  (414) 286-3057 

Email: license@milwaukee.gov 

 

Common Council 

(414) 286-2221 

 

Licensing Committee 

 Ald. Tony Zielinski (Chair) 

 Ald. José G. Pérez (Vice Chair) 

 Ald. Milele A Coggs 

 Ald. Chantia Lewis 

 Ald. Khalif J. Rainey 

 

MPD License Investigation Unit 

(414) 935-7430 

 

Department of Neighborhood Services 

(414) 286-2268 

 

Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 

Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

Dear Andy, 

I own a painting studio and would like to 
start  offering my customers wine during painting 
classes on the weekends. Do I need a license, 
even if I’m giving away the wine for free? 

 Sincerely, Glass Half Full 
 

Dear Glass Half Full, 

Grape question! We get that one a lot, 
actually. In short, yes, you will need to obtain a 
Class “B” Tavern license from the City.   

Wisconsin state law requires an alcohol beverage license to sell, offer, barter 
or give away any liquor, wine or beer.  Likewise, state law prohibits the con-
sumption of alcohol at any premise not holding an alcohol beverage license.  

A Class “B” Tavern license is valid only for a specific establishment, but it will 
allow you to serve wine without holding a separate Class “D” Operator’s 
(bartender’s) license at that location. Keep in mind, however, that any em-
ployees not working under your direct, constant supervision will need to 
obtain a bartender’s license to serve wine.  

Sincerely, Andy 

A 

Letters to the License Division desk. 

Q 

Recent Disciplinary Actions 

License suspensions and revocations  

 All Star Sports Bar: 4001 W. Fond du Lac Ave. File #160629  

Non-renewal: Class B Tavern & Public Entertainment Premises Licenses 
 

 Comments Lounge: 5219 W. Hampton Ave. File #160637 

60-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 Coop’s Tavern:1577 W. Morgan Ave. File #160629  

30-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 Dave Froman’s: 2018 S. 1st Street. File #160629  

Non-renewal: Food Peddler License 
 

 Jay’s Uptown Café: 5007 W. Center St. File #160637 

10-day suspension: Class B Tavern, Food Dealer & PEP Licenses 
 

 Kana Mojito Club: 626 S. 5th St.. File #160637 

10-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 Klik Launja: 606 S. 5th St. File #160630 

Non-renewal: Class B Tavern & Public Entertainment Premises Licenses 
 

 La Cage: 801 S. 2nd St. File #160637 

10-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 Ladybug Club/618 Live on Water: 622 N. Water St. File #160636 

15-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 Passion Nightclub: 1566 S. Muskego Ave. File #160630  

10-day suspension: Class B Tavern & Public Entertainment Premises Licenses 
 

 S2 Real Estate: 803 S. 3rd St. File #160637 

Non-renewal: Rooming House License 
 

 Ugly’s: 1125 N. Old World Third St. File #160637 

10-day suspension: Class B Tavern, Food Dealer & PEP Licenses 

mailto:license@milwaukee.gov
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825696&GUID=FC9B7B5D-7355-4251-8EA6-6C84659B9544&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825696&GUID=FC9B7B5D-7355-4251-8EA6-6C84659B9544&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825696&GUID=FC9B7B5D-7355-4251-8EA6-6C84659B9544&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825697&GUID=8131FEF7-EAB9-4E24-A9DD-91EAEF354557&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825703&GUID=164971B0-A7B6-4484-B4F7-AD7F4C0C77F9&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825697&GUID=8131FEF7-EAB9-4E24-A9DD-91EAEF354557&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2825704&GUID=15E044DE-3FE2-44D8-8007-8307006ED5E6&Options=&Search=


From the License Division Desk 

It is finally Spring, and that means two things: road construction begins and 
festival season is right around the corner. For the License Division, Spring is 
also when we receive the majority of applications for food-related licenses. 
Perhaps you too dream of owning your own restaurant or selling your 
mom’s famous recipes from a food truck. Starting a small business takes 
hard work, but we are working to make the process easier.  

Previous editions of our newsletter have covered our new small-business 
initiatives: the StartSmart web tool, the Licensed Premises Pivot Program, 
and the Clerk Notes Instructional Video Series. In this issue, I’d like to briefly 
cover a bit of information specific to food-related businesses. 

First, for existing businesses, please remember that the City’s Health De-
partment must review all plans for new construction and major remodeling. 
Check out the FDA's Food Establishment Plan Review Guide for information 
on design, installation and construction of retail food facilities. Second, if you 
plan on selling food at a temporary event in Milwaukee you will likely need a 
Temporary Event Food Licenses. Mobile food operations also selling out-
side the City should contact the State about licensure. This issue’s “Dear 
Andy” article (page 4) highlights a few additional considerations. 

Third, for anyone considering applying for a new license, you may wish to 
contact your local Council Member to discuss your plans for the business. 
They may be able to help address neighbor concerns or connect you with 
important resources. Finally, don’t forget to visit our website, and if you 
contact one of our License Specialists, be prepared to describe what and 
where you plan to sell. The licensing process will involve contacting other 
City departments, but we can help you better understand the process.  

     Jessica Celella 
     License Division Manager  
      

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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http://city.milwaukee.gov/cityclerk/license#.WO_ZJWkrKUk
mailto:license@milwaukee.gov


Page 2  

 

The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at            

milwaukee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Soundbites 

A Conversation With: Molly Kuether-Steele 

A familiar face recently joined the License Division staff. We sat down with 
new Assistant Manager Molly Kuether-Steele to discuss Municipal ID, 
Hello Kitty, and her favorite summer activities in Milwaukee. Below is an 
excerpt of the conversation.  

Editor: First off, let me welcome you to the License Division. Anyone who 
has followed Common Council committee meetings may recognize you as 
the Licenses Committee’s Staff Assistant. Before we get into your current 
role, what can you tell us about your experience as a Staff Assistant? 

Molly: I enjoyed being a Staff Assistant; it gives you a behind the scenes 
look at the Common Council and the legislative process. My duties as a 
Staff Assistant included preparing agendas, minutes, taking roll call, 
responding to public inquiries, and coordinating with other departments. I 
now have a deeper appreciation for the work that goes into making the City 
run, such as repaving a street or getting a speed hump installed.  

Editor: Summer is typically a busy time for the License Division. Have your 
previous experiences helped prepare you for  your new role with the License 
Division? That is, what keeps you motivated when things are challenging? 

Molly: I am someone who thrives under pressure, so I enjoy when things 
are busy. It also helps the day move quickly, when you have your head 
down doing work and then you look up and it’s lunch time. You think to 
yourself “wow, where did the morning go?”, but then you also realize how 
much you have accomplished.  

Editor: Speaking of accomplishments, you’ve already helped a great deal 
with the Municipal ID application process. We’ve issued over 3,300 IDs! 
What advice do you have for anyone thinking about applying for an ID?  

Molly: First of all make sure you live in the city of Milwaukee. Unfortunately 
we’ve had to turn people away because they live in West Allis, Greenfield, 
etc. Additionally I recommend applicants thoroughly read the application and 
requirements, so when they arrive for their appointment they have the 
proper documentation. Your residency document must have your full name 
and be dated within the last 60 days.  

Editor: It’s been great to see the positive feedback for the program. What 
makes you proud to work for the City? 

Molly: I enjoy helping people. I think City employees have a unique 
perspective on how the City works. I attempt to share that with people 
whenever I can by answering questions and explaining processes.  

Editor: And when you’re not working? Where can we find you this summer? 

Molly: Summer is a great time to explore the City and sit on a patio with a 
cold drink. My husband and I enjoy taking our dog to the various beer 
gardens in the area. My birthday is also in the summer and I usually take a 
trip. This August my husband and I will be travelling to Bali and Taiwan for 
our honeymoon. 

Editor: Finally, a little fun: Give us three words that best describe you. 

Molly: I think when most people think of me, the color pink and Hello Kitty 
come to mind first. Pink is my favorite color and I wear it almost every day. 
Also I love a good meal so foodie is also a word that could describe me well. 

http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/e-notify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/e-notify
http://city.milwaukee.gov/connect
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Licensing Notes 

Upcoming License Committee 

Meetings: 

 April 25, 2017 

 May 16, 2017 

 June 6, 2017 

 June 27, 2017 
 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead! The License Committee 
generally meets every three weeks, ex-
cept for the month of August, when no 
meetings are scheduled. In general, 
expect to wait 6 to 8 weeks for your li-
cense to be granted and issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Recent Disciplinary Actions 

 Hot Spot Supermarket : 2643 W. 

Atkinson Ave. File #160713 Non-
renewal: Class A Malt & Class A Liq-
uor Licenses 

 

 Green Ring II: 3305 N Martin L. King 
Jr. Dr. File #160933 10-day suspen-
sion: Class A Malt, Class A Liquor, 
and Food Dealer Licenses 

 

Upcoming Events 

Pivot Program, Session 3  

Tuesday, July 11 (2 p.m. to 4 p.m.) 

Mill Road Library Community Room 

6431 N. 76th Street 
 

Pivot Program, Session 4 

Tuesday, October 10  (9 a.m. to 11 a.m.) 

Ignace Health Center  

930 W. Historic Mitchell Street 

 

To register, email your name, busi-
ness name, session attending, and 
the number of people attending to 
Pivot@milwaukee.gov  

Featured Program 

Municipal Identification Card 

The  License Division officially launched the Milwaukee Municipal 
Identification (ID) Card in January. Since then, we’ve issued over 3,300 IDs! 
Interested in applying for your own Municipal ID? Read on for important 
details about the program. 

What is the City of Milwaukee Municipal ID? 

The City’s new Municipal ID program offers photo identification to residents 
14 years or older regardless of housing or marital status, criminal record, or 
gender identity. The program was established by ordinance by the 
Milwaukee Common Council on July 26, 2016.  

How do I get my ID? 

You must apply in person at City Hall, and you must schedule an 
appointment by calling (414) 286-2238. In addition, before your application 
can be processed, you will need to provide proof of your identity and proof 
that you live in Milwaukee. IDs cost $10. Please visit  Milwaukee.gov/id to 
print an application and for detailed program information. 

Why should I get an ID? 

A few of the benefits of the municipal ID program include: 

 Improved access to public and private services 

 Increased sense of membership in the community  

 Improved community safety by making it easier for those without IDs to 
interact with authorities 

By law, all City departments must recognize Municipal IDs as an acceptable 
form of identification, including the Milwaukee Police Department.  
Additional uses for your Municipal ID will be explored as the program is 
implemented. If you would like to support the program or suggest a 
potential partner, contact your local Council Member. 

Questions? 

Please visit Milwaukee.gov/id for complete program information. If you still 

have questions about application, email License@milwaukee.gov. 

https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2842093&GUID=63FC4E5E-8508-4046-866C-4FBCC0BEF8BD&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2874621&GUID=6F3EF950-F9E3-4D65-BBD9-F2361A672CF1&Options=&Search=
mailto:pivot@milwaukee.gov
http://city.milwaukee.gov/cityclerk/license/Municipal-Identification.htm#.WFxIDH3wDeo
http://city.milwaukee.gov/cityclerk/license/Municipal-Identification.htm#.WFxIDH3wDeo
mailto:License@milwaukee.gov
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Dear Andy 
Dear Andy, 
I recently discovered my grandmother’s 

famous salsa recipe and would like to start selling 
small batches at  the local farmer’s market. Do I 
need a license?  

 Sincerely, Kind of a Big Dill 
 

Dear Big Dill, 

The simple answer is, no. State Law allows 
sale of fresh produce and certain home-canned 
foods without a license. You can sell salsa, sauer-
kraut, fruit-based jam, and certain pickled fruits 

 and vegetables without a State or City license. A few things to keep in mind: 

 You can only sell retail (directly to consumers) at community or social 
events, flea markets, or farmer’s markets in Wisconsin. 

 Products must be properly labeled and you must have a sign at the point 
of sale stating that your canned goods are not inspected by the State. 

 If sales exceed $5,000 in a year, you will need to register with the WI 
Department of Agriculture, Trade, and Consumer Protection (DATCP). 

Things get a little tricky if you plan on selling anything other than salsa.  For 
instance, certain home-canned items (like pickled asparagus and certain 
other processed fruits or vegetables) cannot be sold without a license. In 
addition, if you will also be selling outside the City, it may be in your interest 
to obtain a State license instead of a City license. Visit DATCP’s website for 
details.  

Finally, if you will be selling any bakery items, dried or packaged foods, or 
other processed foods, you will need to obtain a Temporary Event Food 
Licenses from the City. This license is valid for 1 year and can be used at 
multiple events. However, if you will be at multiple booths or events at the 
same time, you will need a license for each booth or event. 

If you have any additional questions, lettuce know. Weed be happy to help! 

Sincerely, Andy 

A 

Q 

Briefs 

City Code Changes 

 File #161311: Creates a temporary change of plan permit to allow any 
business to obtain one permit instead of multiple permits or licenses 
when making temporary changes to its plan of operation.  

 File #161646: Substitute resolution urging Milwaukee County govern-

ment to accept the City of Milwaukee’s municipal identification as a valid 
form of identification. 

 File #161722: Communication from the Milwaukee Health Department 
relating to a proposed licensed food establishment grading system. 

 File #161763: Allows for the licensing and legal operation of certain low-
speed vehicles by amending the definition of “shuttle vehicle.”  

 File #161675: Revises certain licensing regulations to correct errors, 
clarify language and eliminate obsolete provisions.  

 

New and important information you need to know. 

mailto:license@milwaukee.gov
https://datcp.wi.gov/Pages/Licenses_Permits/FoodLicenses.aspx
http://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-foodtemp1.pdf
http://city.milwaukee.gov/ImageLibrary/Groups/ccLicenses/Applications/ccl-foodtemp1.pdf
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2751935&GUID=D37CBF11-8C0C-4C33-934B-CFC3532A7572&Options=ID%7c&Search=160192
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2979797&GUID=A279A560-F097-4002-BEA4-9449F9B34A9B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007395&GUID=F357181A-E87C-44DB-8A75-C7F7EB5E6B21&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3010948&GUID=9B900E4C-BEAE-4087-9965-594B8AF5DAB6&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007312&GUID=199504AF-2558-4CB8-A15D-D65D674BF3BC&Options=&Search=


From the License Division Desk 

Welcome to the Summer 2017 edition of our quarterly newsletter! In this 
issue, we will discuss a number of important issues for Milwaukee business-
es, including an in-depth look at the problem of synthetic marijuana.  

But first, with summer in full swing, it’s easy to lose track of time.  Below are 
a few important reminders for anyone thinking about applying for a license. 

First, for anyone thinking about starting a business: 

 Many licenses require background investigations, inspections, or other 
actions before a license can be issued; remember to submit an applica-
tion several months in advance of your proposed business activity. 

 Most licenses require Common Council approval; you may wish to 
contact your local Council Member to discuss your plans.  

For all businesses: 

 The Common Council will be in recess in August, but our offices are 
open; the coming months are a great time to visit our office. 

 Neighborhood concerns often come to a head in summer; be diligent in 
reaching out to your neighbors if a problem occurs. 

Finally, our new Red Tape Rescue website has launched! Visit Milwau-
kee.gov/RedTapeRescue to check out our free business tools. I hope you 
enjoy the summer issue! 

 
     Jessica Celella 
     License Division Manager  
      

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at            

milwaukee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Soundbites 

A Conversation With: Jonathan Koberstein 

New to Milwaukee? The Soundbites series is a great way for residents and 
businesses to get to know the License Division. This issue, we will be 

speaking with Jonathan Koberstein, one of our Lead License Specialists. 

Editor: Can you tell us about your prior work 
experience? 

Jonathan: Prior to the License Division, I worked 
at the City Tow Lot where, after 5 years, I was 
ready for a change. The License Division was a 
breath of fresh air, and offered a new opportunity 
to test my skills. It really is an enjoyable job, 
especially when you get to give someone a 
license to open their own business!  
  
Editor: Speaking of business, do you have any 
advice for anyone thinking about starting one? 
  
Jonathan: Do your homework!  Starting a business is so much more than 
just obtaining a license from our office. The City offers many resources for 
prospective business owners. For instance, we just launched our Red Tape 
Rescue website (Milwaukee.gov/RedTapeRescue), so now all our tools are 
located in one easy place. Take advantage of them!   
 
Editor: You are the expert in the office when it comes to tavern licensing. 
What are the challenges you see tavern owners most often face? 
 
Jonathan: A lot of tavern owners arrive ready to submit an application with 
the expectation they will be up and running within a few weeks. In reality, it 
takes 6 to 8 weeks from the time of application for a hearing to be 
scheduled. Various inspections also need to take place. The inspection 
process with the Department of Neighborhood Services seems to be the 
most challenging part of the application process, as that’s usually the last 
item to be completed prior to issuing the license.   
  
Editor: What keeps you motivated when things are challenging? 
  
Jonathan: My Mom!  She was diagnosed with stage 4 lung/liver cancer in 
July of 2015 and has fought through every challenge thrown her way since.  
She’s my hero, and my greatest source of inspiration.  
  
Editor: Any Fall activities you are looking forward to? 
  
Jonathan: I’m getting married this fall, so I definitely have a lot to look 
forward to! My Fiancé LOVES everything about fall, so we’ll also be busy 
camping, apple picking, carving pumpkins and going for as many hikes as 
we can get in as the leaves change colors.  
  
Editor: Is there anything you wish more people knew about Milwaukee? 
  
Jonathan: There are so many little hidden gems in terms of shops, 
restaurants and taverns that I don’t think the general tourist ever gets to 
experience. You often don’t find yourself as a tourist in your hometown, but 
taking a weekend to explore the small businesses and corner bars really 
makes you appreciate the small town feel that you can still get in the big 
city! 

http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/e-notify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/e-notify
http://city.milwaukee.gov/connect
http://city.milwaukee.gov/cityclerk/license/Red-Tape-Rescue.htm
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Licensing Notes 

Upcoming License Committee 

Meetings: 

 No meetings in August 

 September 12, 2017 

 October 3, 2017 

 October 24, 2017 
 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead! The License Committee 
generally meets every three weeks, ex-
cept for the month of August, when no 
meetings are scheduled. In general, 
expect to wait 6 to 8 weeks for your li-
cense to be granted and issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Briefs 

 File #161675: Clarifies the type of tow 

truck required to bear identifying signs 
under ch. 93 of the code  

 File #161722: Communication from 

the Milwaukee Health Department 
relating to a proposed licensed food 
establishment grading system  

 File #170041 & File# 170376: 2016 

Food Safety Report and  2016 Health 
Department Annual Report. 

 File #170257 Creates an annual $50 

inspection fee for state-licensed mo-
bile restaurants and temporary events 

 

 

Upcoming Events 

Pivot Program, Session 4 

Tuesday, October 10  (9 a.m. to 11 a.m.) 

Ignace Health Center  

930 W. Historic Mitchell Street 

 

To register, email your name, busi-
ness name, session attending, and 
the number of people attending to 
Pivot@milwaukee.gov  

Featured Article 

Synthetic Drugs: Illegal and Deadly 

Assistant City Attorney Nick DeSiato 

Whatever you call it – K2, diablo, spice, syncans, synthetic marijuana – you 
are referring to same thing: synthetic drugs. And these drugs, despite what 
you may have heard or been told, are illegal and very, very dangerous. 
Less than two months ago, a Milwaukee man reportedly died shortly after 
consuming a synthetic drug labeled “Dead Man.” This was the third 
Milwaukee-area death in seven months attributed to synthetic drugs. A few 
days ago, a county in Pennsylvania reported one hundred and two people 
overdosed on synthetic drugs in three days. 

Synthetic drugs are not just “cheap weed.” They can be over 100 times 
more potent than THC (the active ingredient in marijuana), can lead to 
paranoia, hallucinations and seizures and are responsible for numerous 
OWI’s, violent incidents and overdoses throughout the state each year. 
With cartoon characters on their labels and under-the-table cash sales, 
packets are often sold to children. They are a scourge on our community.   

They are also illegal, banned by Milwaukee ordinance (MCO 105-50), state 
law (Wis. Stat. § 961.14(4)(tb)) and federal law (21 USC § 813). Over the 
past year, there has been a statewide increase in enforcing these laws and 
prosecuting businesses that engage in the sale of synthetic drugs, including 
a lawsuit from the Wisconsin Department of Justice and from the Milwaukee 
City Attorney’s Office regarding businesses caught selling synthetic drugs. 
The City Attorney’s Office recently filed a companion licenses revocation 
action, resulting in that business forfeiting its licenses. These investigations 
were conducted in conjunction with the U.S. Drug Enforcement Agency, 
U.S. Attorney’s Office, Milwaukee District Attorney’s Office and Wisconsin 
Department of Revenue.  

Stores that sell synthetic drugs are risking significant fines, the loss of their 
licenses, the seizure of their building and criminal prosecution. They are 
also engaging in activity that threatens the well-being of our most 
vulnerable population: our children. It’s just not worth it.  

If you are aware of any stores in Milwaukee selling synthetic drugs, 
please call the Milwaukee Police Department License Investigation 

Unit at 414-935-7430. 

 

 

 

https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007312&GUID=199504AF-2558-4CB8-A15D-D65D674BF3BC&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007395&GUID=F357181A-E87C-44DB-8A75-C7F7EB5E6B21&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025485&GUID=F7625DCC-11D3-4C6E-8E74-255A8BE57FE8&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086615&GUID=5046959A-22E4-49BA-A4E0-6BC9468B3D31&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3063368&GUID=5930B695-C9C5-4888-9A6F-266DC71C6C0F&Options=&Search=
mailto:pivot@milwaukee.gov
http://www.jsonline.com/story/news/local/milwaukee/2017/05/26/milwaukee-county-medical-examiner-investigating-death-possibly-related-synthetic-marijuana/348838001/
http://fox6now.com/2017/07/14/102-synthetic-marijuana-overdoses-in-3-days-in-1-county/
http://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH105.pdf
https://docs.legis.wisconsin.gov/document/statutes/961.14(4)(tb)
https://www.deadiversion.usdoj.gov/21cfr/21usc/813.htm
https://www.doj.state.wi.us/news-releases/ag-schimel-files-lawsuits-against-milwaukee-stores-selling-synthetic-cannabinoids
http://fox6now.com/2017/06/02/food-town-mini-mart-shut-down-for-allegedly-selling-synthetic-drugs/
http://fox6now.com/2017/06/02/food-town-mini-mart-shut-down-for-allegedly-selling-synthetic-drugs/
https://milwaukee.legistar.com/View.ashx?M=F&ID=5275386&GUID=CEEFAA51-EDB1-47BD-BBF1-E40493EB06F8
https://milwaukee.legistar.com/View.ashx?M=F&ID=5275386&GUID=CEEFAA51-EDB1-47BD-BBF1-E40493EB06F8
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Directory 

Dear Andy 
Dear Andy, 
I’m an aspiring musician trying to earn some 

money for school. Do I need a permit to busk in 
Milwaukee? 

 Sincerely, Classically Trained 
 

Dear Classically Trained, 

Hats off to you for trying your hand at busk-
ing! While some Wisconsin cities do require a 
permit to busk, Milwaukee does not. Keep in mind, 
however, that if you will be selling CDs or other 
items in the public right-of-way, you will need a 

direct seller’s permit. Aside from that, you should have no treble, but I do 
have a few additional notes to consider:  

 

 Be courteous to local businesses and bystanders. 

 Keep your music at a respectable level. 

 Don’t obstruct the public right-of-way. 
 

Sincerely, Andy 

A 

Q 

Disciplinary Actions 

License Suspensions, Revocations, and Non-Renewals 

 Diamond Inn Motel: 6222 W. Fond Du Lac Ave. File #161497 90-day suspen-

sion: Hotel/Motel License 
 

 Ealy’s 00 Lounge: 4747 N. Hopkins St. File #161497 Non-renewal: Class B 

Tavern and Public Entertainment Premises License  
 

 Noil Food: 4025 W. Burleigh St. File #161497 20-day suspension: Food Dealer 

License 
 

 Family Dollar Store #23794: 6450 N. 76th St. File #161735 10-day suspension: 

Food Dealer License 
 

 Family Dollar Store # 26245: 2214 N. 35th St. File #161735 10-day suspension: 

Food Dealer License 
 

 Good Life: 731 N. Water St. File #161735 10-day suspension: Class B Tavern, 

Food Dealer, and Public Entertainment Premises Licenses 
 

 Avenue Liquor: 616 W. Wisconsin Ave. File #170080 20-day suspension: Class 

A Malt & Class A Liquor licenses  
 

 Bad Genie: 789 N. Jefferson St. File #170080 10-day suspension: Class B Tav-

ern and Public Entertainment Premises Licenses   
 

 Club 73: 3173 S. 13th St.. File #170080 10-day suspension: Class B Tavern and 

Public Entertainment Premises Licenses   
 

 Coach Sagorac’s BIG TIME Pub of Greatness: 2204 W. Forest Home Ave. 
File #170080 Non-renewal: Class B Tavern, Food Dealer and PEP Licenses 

 

 Dee’s Elegance: 7420 W. Villard Ave. File #170080 30-day suspension: Class B 

Tavern, Food Dealer and Public Entertainment Premises Licenses 
 

 The Point: 609 S. Barclay St. File #170080 20-day suspension: Class B Tavern 

and Public Entertainment Premises Licenses  
 

 Foodtown Mini Mart: 4790 N. Hopkins St. File #170436 Revocation (license 

surrendered):  Food Dealer, Cigarette/Tobacco, & Weights/Measures Licenses 

mailto:license@milwaukee.gov
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2955612&GUID=76C8CAFF-137E-41F1-837A-577A723119C4&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2955612&GUID=76C8CAFF-137E-41F1-837A-577A723119C4&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2955612&GUID=76C8CAFF-137E-41F1-837A-577A723119C4&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007407&GUID=673EF254-CFE1-4091-B4E5-B6C9513B8D8B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007407&GUID=673EF254-CFE1-4091-B4E5-B6C9513B8D8B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3007407&GUID=673EF254-CFE1-4091-B4E5-B6C9513B8D8B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3025516&GUID=BCB93088-3D94-4474-8A52-1AFF68031F3B&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086669&GUID=C9C78157-1476-4807-AF2E-9BD4E8AB4860&Options=&Search=


From the License Division Desk 

Another summer has come to an end. With the arrival of cooler weather and the end 
of the year fast approaching, this issue of our quarterly newsletter focuses on navi-
gating the licensing process. 

 

In addition, I’d like to take this opportunity to highlight a number of services frequent-
ly requested of the City Clerk’s Office, but which are provided elsewhere: 

 Interested in starting a group home? You’ll need to contact the WI Department 

of Children and Families. 

 Thinking about becoming an Uber or Lyft driver? Visit the WI Department of 

Transportation’s website. 

 Want to use the public right-of-way? Special Event Permits are handled by the 

Department of Public Works.  

 Need a night parking permit? Try Parking Services. 

 Making improvements to your property? Contact the Development Center to 

discuss building permits and the plan approval process. 

 

If you would like to learn more about the License Division’s services and initiatives, I 
encourage you to visit Milwaukee.gov/RedTapeRescue.  

 

You can also like us on Facebook to receive up-to-date information and to read back 
issues of our newsletter. 

 
 
 
 

     Jessica Celella 

     License Division Manager  

     We strive to make your experience at City Hall as quick and easy as possible.  
If you have any questions or suggestions, please call 286-2238 or email license@milwaukee.gov  
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The License Division is a branch of 
the Common Council-City Clerk’s 
Office. We process applications for 
over 100 different licenses and per-
mits, and assist the Common Council 
in its deliberations regarding license 
matters.  

The License Division can assist you 
with questions like: Do I need a li-
cense? What does my license allow? 
What is the status of my license?  

More information is available on the 
License Division website at milwau-

kee.gov/license.  

 

Tell us what you think! 

We love getting feedback about this 
and other License Division content. 
Whether you have questions or sug-
gestions, would like to contribute to a 
future newsletter or just feel like send-
ing us a digital high-five, you can pro-
vide feedback using our online survey 
or at any of our social media pages. 

 

 
 

 
 Not on our mailing list? 
 

 SUBSCRIBE NOW  
 

Who are we? 

Briefs 

Legislative Files 

 File #151710: Communication from various city departments relating to a 
status report on the implementation of the recommendations of the Local 
Business Action Team.  

 File #170467: Provides that no person other than a state-licensed elec-
trical contractor, state-licensed contractor or person who is exempt from 
licensing under state statute may install, alter, renew, replace or connect 
equipment regulated by his or her respective license.  

 File #170529: Directs the DPW to collaborate with the DNS and the 
Health Department to design a Clean Milwaukee Campaign modeled on 
a proposal made by the Keep Greater Milwaukee Beautiful organization. 

 File #170737: Establishes additional locations where selling articles from 
parked vehicles is prohibited in the city.  

 File #170749: Motion approving a schedule of regular meetings of the 
Common Council and its standing committees for the year 2018.  

 
 

New and important information you need to know. 

Need to Know 

Have you ever wished you had a “CliffsNotes” guide to navigating the 
City’s licensing process? From obtaining a license to keeping your busi-
ness in good standing, there’s a lot to keep track of. In our new recur-
ring series, we highlight 5 quick tips from various City and State depart-
ments.  

Five Quick Tips From: The License Division 

1. Keep your information up-to-date 

We may  need to contact you from time to time about changes in law, 
training opportunities, or to notify you about license renewal. Keeping 
your information up-to-date will speed up this process. 
  

2. File your application timely 

Some licenses must be approved by the entire Common Council after 
recommendation of the Licenses Committee, which will generally meet 
every three weeks. Expect to wait 6 to 8 weeks for your license  to be 
granted and issued. 

3. Know your license 

Only you are responsible for knowing what you can and cannot do with 
your license. We understand that navigating regulations can be difficult. 
Please contact us with any questions. 

4. Be proactive 

Work with your neighbors, local Council Member, and MPD to address 
concerns before they become bigger problems. Take steps to ensure 
you are their first point-of-contact if a problem does occur. 

5. Connect with us 

Years of knowledge and expertise, right at your fingertips! “Like” us on 
Facebook and sign up for “License Division News” at Milwaukee.gov/E-
Notify to receive up-to-the minute news on all our programs. 

http://milwaukee.gov/license
http://milwaukee.gov/license
http://city.milwaukee.gov/cityclerk/license/LicenseSurvey
http://city.milwaukee.gov/enotify
https://www.facebook.com/MKELicenseDivision/
https://www.youtube.com/playlist?list=PL2qX53zQQpkQmAYda7y_HyeOFjI1ZiyZO
https://twitter.com/MKECLERK
http://city.milwaukee.gov/enotify
http://city.milwaukee.gov/connect
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=2600342&GUID=A2368A25-C9AB-4EEC-A751-59063AD9761D&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3100752&GUID=5204109E-4392-482C-B94D-49FE89BF0891&Options=ID|Text|&Search=electrical
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3100801&GUID=625CE85F-10E2-4AF0-93F6-27B68F1BB5FA&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3148971&GUID=34B0FED1-7D99-4B75-AF05-E033CC9F1060&Options=ID|&Search=170737
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3148976&GUID=CD7E296F-F41A-4684-BAD1-C004EDD586C7&Options=&Search=
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Licensing Notes 

Soundbites 

A Conversation With: Carmen Roman 

Did you know that the License Division is bi-lingual? We recently sat down 
with Carmen, one of our newest staff members, to discuss her important 
role with the License Division. 

Editor: To begin, can you tell us a little about yourself? What did you do 
prior to working for the City? 

Carmen: I was born in Puerto Rico and moved to Milwaukee at the age of 
14. I worked at Riverside High School for 22 years, which is also the high 
school I graduated from. I love serving the people of Milwaukee, so my new 
position with the License Division is a perfect fit! 

Editor: Having two staff members fluent in Spanish has helped our opera-
tions tremendously. Could you describe an interaction you’ve had working 
with a Spanish-speaking customer that could help illustrate just how im-
portant it is to have bi-lingual staff at City Hall?  

Carmen: One that stands out to me the most was a customer that, in the 
past, had to come back to City Hall many times to complete her application. 
She was about to give up when she asked if there was an interpreter availa-
ble. She was so grateful! The look in her eyes was priceless. I find that, in 
life, all it takes is communication and hope to get you one step closer to 
your goals, and that’s exactly what we provide. 

Editor: September 15 to October 15 was National Hispanic Heritage 
Month. Is there anything you wish more people knew about Milwaukee’s 
Hispanic community members? 

Carmen: We’re all different! Within our Hispanic community we have a 
beautiful diversity that includes people from all of Latin America. We’d love 
to share that diversity with you. 

Editor: Do you have any advice for members of the Hispanic community 
thinking about starting a business? 

Carmen: My advice is to not give up. Ask all the questions you want until 
you understand. We are here to help in any way we can. It may be a little 
overwhelming at first, but it will be worth it. If you have the drive, we have 
the resources to help. 

Editor: What makes you proud to work for the City? 

Carmen: It makes me proud to work with so many great people that always 
have the best interests of our customers in mind. If I can’t answer your 
question, we work as a team to deliver the best service possible. 

Editor: Finally, a little fun: Give us three words that best describe you. 

Carmen: Kind. Positive. Loud.  

Upcoming License Committee 

Meetings: 

 November 13, 2017 

 December 5, 2017 

 January 3, 2018 

 January 23, 2018 

 

For Applicants: 

Some licenses may be approved by your 
local Council Member, but many require 
a License Committee hearing. A hearing 
may be scheduled if there is a change to 
your license, an objection was filed or 
there was certain police activity involving 
your premises. Keep this in mind and 
plan ahead!  

The License Committee generally meets 
every three weeks, except for the month 
of August, when no meetings are sched-
uled. In general, expect to wait 6 to 8 
weeks for your license to be granted and 
issued. 

 

For Community Members: 

Your voice matters! Your appearance at 
licensing hearings is a critical factor in all 
licensing decisions.  

If you cannot attend a hearing, but would 
like to communicate your support or 
objection to a pending license, email 
your local Council Member.   

 

Recent Disciplinary Actions 
License suspensions and revocations  

 Dino’s Taverna: 777 N. Jefferson St. 

File #170160: 30-day suspension 

(Class B Tavern, Food Dealer, Side-

walk Dining & PEP) 
 

 Hot Spot Supermarket:2643 W. At-

kinson Avenue. File #170379: 30-day 

suspension (Class A Malt & Class A 

Liquor) 
 

 La Zacatecana: 2000 S. 13h St. File 

#170416: Non-renewal (Class B Tav-

ern & PEP) 
 

 Alghrouz Grocery: 4326 W. Burleigh 

St. File #170416: Non-renewal (Food 

Dealer Retail) 
 

 

https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3043088&GUID=297D681D-DCCF-45BD-921A-C8FEEF1E5502&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086617&GUID=93DD7E09-B460-4C88-8BF3-1A62C9774CC5&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
https://milwaukee.legistar.com/LegislationDetail.aspx?ID=3086640&GUID=EAC0362D-6477-47BB-93A4-7DAB620A479C&Options=&Search=
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Upcoming Events 

Are you trying to start a new business? Have you been struggling to make 
sense of regulations relating to an existing business? The Licensed 
Premises Pivot Program can help you cut through the red tape and get 
your business operating successfully.  

If you have questions about getting a license or permit, resolving a prob-
lem, understanding rules and regulations, or just want the latest infor-
mation on best practices, we can help you put your best foot forward.  

The Pivot program is available to business owners, managers or other 
relevant employees (up to 3 per business) for any tavern, liquor store, con-
venience store or gas station. The program is completely free!  

2018 Pivot Schedule 

 Monday, Feb. 5 (9 am to noon) 
– Employ Milwaukee, 2341 N. 
27th Street (Room 118) 

 Monday, Apr. 16 (9 am to noon) 
– Water Tower Building, 4001 S. 
6th Street (3rd Floor)  

 Monday, Jul. 30 (9 am to noon) 
– Location TBD 

 Monday, Oct. 15 (9 am to noon) 
– Location TBD 

City Clerk’s Office 

License Division 

City Hall Room 105 
200 E. Wells Street 
Milwaukee, WI 53202 

Phone: (414) 286-2238 
Fax:  (414) 286-3057 

Email: license@milwaukee.gov 

 

Common Council 

(414) 286-2221 

 

Licensing Committee 

 Ald. Tony Zielinski (Chair) 

 Ald. Jim Bohl (Vice Chair) 

 Ald. Nik Kovac 

 Ald. Cavalier Johnson 

 Ald. Khalif J. Rainey 

 

MPD License Investigation Unit 

(414) 935-7430 

 

Department of Neighborhood Services 

(414) 286-2268 

 

Health Department 

(414) 286-3674 

 
Wisconsin Department of Revenue, 

Alcohol and Tobacco Enforcement Unit 

(608) 266-2772 

Directory 

Dear Andy 

Dear Andy, 

Every winter I throw out my back shoveling 
my driveway. Not this year! I bought a truck and a 
plow, and I’m ready for anything. I was hoping to 
also plow some driveways in my neighborhood for 
a small fee to help pay for maintenance. Do I need 
a license? 

   Sincerely,   

   Cold Shoulder 
 

 

Dear Cold Shoulder, 

Every snow often we get this question. If you will only be plowing pri-
vate property, you do not need a license from the City. 

However, if you plan to plow any public areas, such as sidewalks or alleys, 
you will need a Snow Plowing Equipment License. To obtain a license, you 
will first need to call Fleet Operations at (414) 286-5561 to arrange for an 
inspection.  

Be sure to bring your application to the inspection. If you pass the inspection, 
your application will be dated and signed. We cannot process an application 
unless it has been dated and signed.  

Finally, submit your application to our office, along with a certificate of insur-
ance and the license fee. As an ice perk, the Common Council recently re-
duced the license fee from $50 to $10. 

Hope this helps you weather the storm! Andy 

A 

Letters to the License Division desk. 

Q 

mailto:license@milwaukee.gov
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