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239. GENERAL OFFICE means use of a building for business, professional or administrative office.  
A general office is characterized by a low proportion of vehicle trips attributable to visitors or clients in 
relationship to employes.  Examples include, but are not limited to, offices of firms or organizations 
providing architectural, computer software consulting, data management, engineering, interior design, 
graphic design, real estate, insurance, investment or legal services.  This term does not include a bank or 
other financial institution or the office of a physician, dentist, optometrist or chiropractor.  Accessory uses 
may include, but are not limited to, common areas, break rooms and lounge areas, including kitchens, 
coffee bars, outdoor spaces, pet-friendly areas, game rooms, fitness centers, locker and shower rooms, 
meeting rooms and conference centers.  Accessory conference or meeting spaces may be occasionally 
used by outside groups.  Accessory uses and functions may be related to an individual building occupant 
or may be common resources available to all occupants in a multi-tenant office building. 

241. GOVERNMENT OFFICE means an administrative, clerical or public contact office of a 
government agency, including a postal facility, together with incidental storage and maintenance of the 
agency’s vehicles. 

243. GROUND TRANSPORTATION SERVICE means an establishment providing the storage, 
maintenance or dispatching of: 

a. Taxicabs, limousines or other public passenger vehicles, as defined in s. 100-3-21. 
b. Vehicles licensed or otherwise regulated as human service vehicles by the state of Wisconsin 

and used for the transportation of elderly or handicapped persons. 
c. School buses, as described in s. 341.26(2)(d) and (dm), Wis. Stats. 
d. Tow trucks, as defined in s. 340.01(67n), Wis. Stats. 
245. GROUP HOME OR GROUP FOSTER HOME means a facility, licensed by the state of 

Wisconsin under s. 48.625, Wis. Stats., where 5 to 8 foster children reside and are provided with care and 
maintenance by persons other than a relative or guardian. 

246. HABITABLE STRUCTURE means any structure or portion thereof used or designed for human 
habitation. 

247. HALFWAY HOUSE.  See COMMUNITY LIVING ARRANGEMENT.  
249. HEALTH CLINIC means a group of associated offices for 4 or more physical or mental health 

care professionals who provide specialized diagnostic, testing, physical therapy or treatment services, 
including clerical and administrative services, to persons for periods of less than 24 hours.  This term 
does not include a medical office or hospital.  

251. HEALTH CLUB means an establishment for the conduct of indoor sports and exercise activities, 
along with related locker and shower rooms, offices and classrooms, where use of such establishment is 
offered on a membership basis.  

252. HEARING NOTICE means publication or posting meeting the requirements of ch. 985, Wis. 
Stats., as amended.  For appeals, a class 1 notice, published at least 7 days before the hearing, is 
required.  For all zoning map and text amendments, a class 2 notice, published twice, once each week 
consecutively, the last at least 6 days before the hearing is required. 

253. HEAVY MOTOR VEHICLE means any construction or agricultural equipment, van used for 
commercial purposes, truck used for commercial purposes or having a cargo capacity or more than 1.5 
tons, boat exceeding 20 feet in length or recreational vehicle exceeding 3 tons in weight, 20 feet in length 
or having more than 6 wheels. 

255. HEAVY MOTOR VEHICLE BODY SHOP means an establishment providing the repair or 
rebuilding of heavy motor vehicle bodies by the replacement, smoothing, sanding or painting of the 
exterior surfaces of such vehicles within an enclosed building. 

257. HEAVY MOTOR VEHICLE OUTDOOR STORAGE means the outdoor storage of operable 
heavy motor vehicles for more than 48 hours.  This term does not include a surface parking lot, material 
reclamation facility, outdoor salvage operation or outdoor storage facility. 

259. HEAVY MOTOR VEHICLE PARKING LOT, ACCESSORY USE means surface parking spaces 
for 5 or more heavy motor vehicles, along with adjacent access drives and aisles, where the parking 
spaces are not located in a structure and the parking of such vehicles is not the principal use of the 
premises.  This term does not include commercial parking operations, which are a principal use, or 
parking lots that are used exclusively for the parking of light motor vehicles. 
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261. HEAVY MOTOR VEHICLE PARKING LOT, PRINCIPAL USE means surface parking spaces for 
5 or more heavy motor vehicles, along with adjacent access drives and aisles, where the parking spaces  
are not located in a structure and the parking of such vehicles is the principal use of the premises.  This 
term includes both commercial parking operations and private surface parking lots, but does not include 
parking lots that are used exclusively for the parking of light motor vehicles. 

263. HEAVY MOTOR VEHICLE RENTAL FACILITY means an establishment where contracts are 
prepared or reservations accepted for the rental or leasing of heavy motor vehicles.  This term includes 
incidental storage of vehicles, but does not include on-premise maintenance of vehicles or a 
tool/equipment rental facility. 

265. HEAVY MOTOR VEHICLE REPAIR FACILITY means an establishment providing the repair or 
servicing of heavy motor vehicles, including the sale, installation and servicing of related equipment and 
parts, where all such work is performed within an enclosed building.  This term includes, but is not limited 
to, the repair or servicing of batteries, tires, mufflers, brakes, shocks, transmissions, engines or upholstery. 
  This term does not include vehicle dismantling or salvage, tire retreading or recapping, or body bumping 
and painting. 

267. HEAVY MOTOR VEHICLE SALES FACILITY means an establishment providing retail sale of 
heavy motor vehicles, including incidental storage and maintenance 

269. HEIGHT, BUILDING.  See s. 295-205. 
271. HEIGHT, SIGN.  See s. 295-205. 
273. HEIGHT, TRANSMISSION TOWER.  See s. 295-205. 
275. HELICOPTER LANDING FACILITY means a facility used for the takeoff and landing of 

helicopters, including, but not limited to, any heliport, helipad or helistop.  Accessory features such as 
hangars, parking pads, terminals and service areas are also part of such a facility. 

277. HOME IMPROVEMENT CENTER means an establishment providing the sale or rental of 
building supplies, construction equipment or home decorating fixtures and accessories.  This term 
includes a lumber yard or a contractors’ building supply business and may include outdoor storage or tool 
and equipment sales or rental.  This term does not include an establishment devoted exclusively to the 
retail sale of paint, wallpaper or hardware or activities classified under vehicle/equipment sales and 
services, including vehicle towing services. 

279. HOME OCCUPATION means an activity carried out for gain by a resident conducted as an 
accessory use in the resident’s dwelling unit. 

281. HOOD means a rigid, roof-like structure which affords shelter to a doorway or window, is 
attached to the exterior walls of a structure, and which has a top surface that is flat or slopes toward such 
structure.  This term includes structures commonly referred to as “marquees.”  See also AWNING. 

282. HOOP HOUSE means a temporary or permanent structure typically constructed with, but not 
limited to, piping or other material covered with translucent material for the purpose of growing food or 
ornamental crops, but not for storage of inorganic materials.  A hoop house is considered more temporary 
than a greenhouse. 

283. HOSPITAL means a state-licensed institution providing primary health services and medical, 
psychiatric or surgical care to persons, primarily inpatients, suffering from illness, disease, injury, deformity 
and other physical or mental conditions, and, as an integral part of the institution, related accessory uses 
or facilities, including, but not limited to, laboratories, central service facilities for inpatient or outpatient 
treatment, as well as training, research and administrative services for patients and employes. Also 
included are health services and care, and services and functions which support health services and care, 
which are shared with other hospitals or other health care providers. 
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649. SUBSTANTIAL IMPROVEMENT means any repair, reconstruction or improvement of a 
structure, the cost of which equals or exceeds 50% of the market value of the structure either before the 
improvement or repair is started or, if the structure has been damaged and is being restored, before the 
damage occurred.  This term does not include: 

a. Any project for improvement of a structure to comply with existing state or local health, sanitary 
or safety code specifications which is solely necessary to assure safe occupancy conditions. 

b. Any alteration of a structure or site documented as deserving preservation by the state historical 
society or listed on the national register of historic places. 

c. Ordinary maintenance repairs including internal and external painting, decorating, paneling or 
the replacement of doors, windows and other nonstructural components. 

651. SUBSTATION/DISTRIBUTION EQUIPMENT, INDOOR means a facility, other than a 
transmission tower and contained entirely within a building, which performs either of the following 
functions: 

a. Aids in the distribution of a utility, including but not limited to electric power or telephone service. 
b. Is used to operate, maintain or provide access to facilities for the transmission of voice, data, 

text, internet, sound or full-motion-picture video between network termination points. 
653. SUBSTATION/DISTRIBUTION EQUIPMENT, OUTDOOR means a facility, other than a 

transmission tower and not contained entirely within a building, which performs either of the following 
functions: 

a. Aids in the distribution of a utility, including but not limited to electric power or telephone service. 
b. Is used to operate, maintain or provide access to facilities for the transmission of voice, data, 

text, internet, sound or full-motion-picture video between network termination points.  
655. TAVERN means an establishment providing alcohol beverages by the drink to the public, where 

food or packaged alcohol beverages may be served or sold only as accessory to the primary use.  This 
term does not include an assembly hall or a recreation facility. 

657. TEMPORARY REAL ESTATE SALES OFFICE means a temporary office, including a 
manufactured building, for marketing, sales or rental of residential, commercial or industrial development 
for a maximum period of one year from the date of permit approval. 

659. THEATER means an establishment or facility for presenting motion pictures or live 
performances for observation by patrons.  This term includes an outdoor stage, bandshell or 
amphitheater. 

661. TITLE LOAN AGENCY means an establishment providing loans to individuals in exchange for 
receiving title to the borrowers’ motor vehicles as collateral. 

663. TOOL/EQUIPMENT RENTAL FACILITY means an establishment providing the rental of tools, 
lawn and garden equipment, party supplies and similar goods and equipment, including storage and 
incidental maintenance.  This term does not include a motor vehicle rental facility. 

664. TOW TRUCK means a motor vehicle that is equipped with mechanical or hydraulic lifting 
devices or winches capable of, and used for, the recovery and transport or both of wrecked, disabled, 
abandoned, used or replacement vehicles. 

664.5.  TRANSITIONAL HOUSING means a single-family, 2-family or multi-family dwelling not licensed 
by the state of Wisconsin in which an operator temporarily provides 4 or more adult clients with lodging, 
treatment and services above the level of room and board, but less than nursing care, as a condition of 
their stay.  For purposes of this definition, “temporarily” means not more than 24 months.  The services 
provided prepare residents for independent living, and may include supervision, counseling, 
transportation, or assistance with personal finances or medications.  

665. TRANSMISSION TOWER means a structure designed to support one or more 
reception/transmissions systems.  This term includes, but is not limited to, a radio tower, television tower, 
telephone exchange/microwave relay tower or cellular telephone transmission/personal communications 
systems tower. 

667. TRUCK FREIGHT TERMINAL means a facility for truck-based freight service and operations, 
including but not limited to local pickup, local sorting and terminal operations, line-haul loading and 
unloading, destination sorting and terminal operations and local delivery. 

669. TWO-FAMILY DWELLING means a building containing 2 dwelling units. 
671. UNIVERSITY.  See COLLEGE.  
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673. USE means the purpose for which land or a structure is designed, arranged or intended to be 
occupied or used, or for which it is occupied, maintained, rented or leased. 

675. VARIANCE, DIMENSIONAL means permission from the board to depart from any of the literal 
requirements of this chapter except use regulations, including but not limited to a departure from an area, 
setback, frontage, height, bulk, density or design requirement.676. VARIANCE, USE means 
permission from the board to depart from any of the use regulations of this chapter. 

676.3. VEHICLE OPERATING AREA means an area adjacent to a street lot line where motor vehicles 
are operated, including but not limited to such areas located on the premises of filling stations, automatic 
teller machines, drive-through facilities and car washes. 

677. WATCHMAN/SERVICE QUARTERS means one dwelling unit designed for an employe who is 
employed on the premises. 

679. WATER TREATMENT PLANT means an establishment engaged in operating a water treatment 
plant or operating a water supply system.  The water supply system may include pumping stations, 
aqueducts or distribution mains.  The water may be used for drinking, irrigation or other uses. 

685. WHOLESALE means sale for resale and not for direct consumption. 
687. WHOLESALE AND DISTRIBUTION FACILITY, INDOOR means an establishment providing 

indoor storage and sale of factory-direct merchandise and bulk goods.  This term includes, but is not 
limited to, mail-order and catalog sales, importing, wholesale or retail sale of goods received by the 
establishment, and wholesale distribution, but does not include sale of goods for individual consumption. 

689. WHOLESALE AND DISTRIBUTION FACILITY, OUTDOOR means an establishment providing 
outdoor storage and sale of factory-direct merchandise and bulk goods.  This term includes, but is not 
limited to, mail-order and catalog sales, importing, wholesale or retail sale of goods received by the 
establishment, and wholesale distribution, but does not include sale of goods for individual consumption. 

690.  WIND ENERGY SYSTEM means equipment that converts and then stores or transfers energy 
from the wind into usable forms of energy, as defined by s. 66.0403(1)(m), Wis. Stats.  This equipment 
includes any base, blade, foundation, generator, nacelle, rotor, tower, transformer, vane, wire, inverter, 
batteries or other component used in the system. 

691. YARD means all areas of a lot not covered by a principal building. 
693. YARD, FRONT means the area extending the full lot width and situated between the front lot 

line and the face of the principal building which is parallel to, or most nearly parallel to, the front lot line. 
695. YARD, REAR means the area extending the full lot width and situated between the rear lot line 

and the face of the principal building which is parallel to, or most nearly parallel to, the rear lot line. 
697. YARD, REAR STREET means the area extending the full lot width and situated between the 

rear street lot line and the face of the principal building which is parallel to, or most nearly parallel to, the 
rear street lot line. 

699. YARD, SIDE means the area extending between the front yard and rear yard or rear street yard 
and situated between the side lot line and the face of the principal building which is parallel to, or most 
nearly parallel to, the side lot line. 

701. YARD, SIDE STREET means the area extending between the front yard and the rear yard or 
rear street yard and situated between the side street lot line and the face of the principal building which is 
parallel to, or most nearly parallel to, the side street lot line.  

 
295-203.  Use Definitions.  This section defines each use listed in the use tables of the various zoning 

districts, in the order the uses are listed in those tables. 1. RESIDENTIAL USES. a. “Single-family 
dwelling” means a building containing one dwelling unit. 

b. “Two-family dwelling” means a building containing 2 dwelling units. 
c. “Multi-family dwelling” means a building containing more than 2 dwelling units. 
d. “Permanent supportive housing” means multi-family housing that is not transitional housing or 

housing licensed by the state of Wisconsin, in which on-site services, such as case management and peer 
support, are available to tenants who are disabled or at risk of homelessness, and who are living 
independently.   

e. “Transitional housing” means a single-family, 2-family or multi-family dwelling not licensed by 
the state of Wisconsin in which an operator temporarily provides 4 or more adult clients with lodging, 
treatment and services above the level of room and board, but less than nursing care, as a condition of 
their stay.  For purposes of this definition, “temporarily” means not more than 24 months.  The services 
provided prepare residents for independent living, and may include supervision, counseling, 
transportation, or assistance with personal finances or medications. 
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f. “Attached single-family dwelling” means one dwelling unit located on a lot, wherever such 
dwelling unit has at least 2 exposed exterior walls and is attached by a common vertical wall to an 
adjacent dwelling unit which is located on another lot and has at least 2 exposed exterior walls. 

g. “Live-work unit” means a dwelling unit used for both dwelling purposes and any non-residential 
use permitted in the zoning district in which the unit is located, provided that not more than 2 persons who 
do not reside in the unit are employed on the premises. 

h. “Mobile home” means a manufactured building built on a chassis and transported to a site, with 
or without wheels, axles, hitches or other appurtenances of mobility and regardless of the type of 
foundation. 

i. “Watchman/service quarters” means one dwelling unit designed for an employe who is 
employed on the premises. 

j. “Family day care home” means a dwelling unit licensed as a day care center by the Wisconsin 
department of health and family services under s. 48.65, Wis. Stats., and ch. DCF 250, Wis. Admin. Code, 
or certified as a day care center by Milwaukee County, where care is provided for not more than 8 children 
at any given time.  A family day care home is typically the primary residence of its operator. 

k. “Rooming house” means any building or part of any building or dwelling unit occupied by more 
than 3 persons who are not a family or by a family and more than 2 other persons for periods of 
occupancy usually longer than one night and where a bathroom or toilet room is shared.  This term 
includes any building or part of any building in which one or more persons share a toilet room or bathroom 
with the occupants of one or more 2nd class dwelling units, as defined in s. 200-08-83. 

2. GROUP RESIDENTIAL USES.  a.  “Convent, rectory or monastery” means a building used to 
house the staff of a church or members of a religious order. 

b. “Dormitory” means a building used as group living quarters for students associated with a 
college, university, boarding school, orphanage or similar institution. 

c. “Fraternity” means a building used as group living quarters for members of a general or local 
chapter of a regularly organized college fraternity. 

d. “Sorority” means a building used as group living quarters for members of a general or local 
chapter of a regularly organized college sorority. 

e. “Adult family home” means a facility licensed as an adult family home by the state of Wisconsin 
where 3 or 4 adults not related to the operator reside and are provided with care, treatment or services 
above the level of room and board.  Such care and treatment may include up to 7 hours per week of 
nursing care per resident. 

f. “Foster family home” means a facility which houses from one to not more than 4 children, is the 
primary dwelling of a foster parent, and is licensed by either the state of Wisconsin, a county agency or a 
child welfare agency to provide care and maintenance of the children by persons other than a relative or 
guardian of the children. 

g. “Small foster home” means a facility which houses from one to not more than 4 children and is 
operated by a corporation, child welfare agency, association, public agency or religious affiliation licensed 
by the state of Wisconsin, a county agency or a child welfare agency to provide care and maintenance of 
the children. 

h. “Group home or group foster home” means a facility, licensed by the state of Wisconsin under s. 
48.625, Wis. Stats., where 5 to 8 foster children reside and are provided with care and maintenance by 
persons other than a relative or guardian. 

i. “Family shelter care facility” means a nonsecure place of temporary care and physical custody 
for children, including a holdover room, licensed by the state of Wisconsin under s. 48.66(1)(a), Wis. 
Stats., which houses not more than 4 children. 

j. “Small group shelter care facility” means a nonsecure place of temporary care and physical 
custody for children, including a holdover room, licensed by the state of Wisconsin under s. 48.66(1)(a), 
Wis. Stats., which houses at least 5 but not more than 8 children. 

k. “Large group shelter care facility” means a nonsecure place of temporary care and physical 
custody for children, including a holdover room, licensed by the state of Wisconsin under s. 48.66(1)(a), 
Wis. Stats., which houses at least 9 but not more than 20 children. 

L. “Community living arrangement” means either of the following facilities licensed, operated or 
permitted by the state of Wisconsin: 
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L-1. Residential care center.  A facility where 4 or more children reside and are provided with care 
and maintenance for no more than 75 days each in any consecutive 12-month period by persons other 
than a relative or guardian.  The term does not include educational institutions, public agencies, hospitals, 
maternity homes, nursing homes, sanitariums, foster homes, shelter care facilities, prisons, jails, or 
institutions for children with mental health disabilities having a capacity of less than 150 children. 

L-2. Community-based residential facility.  A facility where 5 or more adults not related to the 
operator reside and are provided with care, treatment or services above the level of room and board but 
less than nursing care.  Such care shall include supportive home care service unless contraindicated by 
the facility program, and may also include 7 hours or less of prescribed personal care service per week, 
per resident.  This term does not include nursing homes, prisons, jails, correctional facilities, convents or 
facilities owned or operated exclusively by and for members of a religious order, or educational institutions 
and related student housing. 

3. EDUCATIONAL USES.  a.  “Day care center” means an establishment in which the operator is 
provided with compensation in return for providing one or more individuals with care for less than 24 hours 
at a time.  The term includes, but is not limited to, a day nursery, nursery school, adult day care center or 
other supplemental care facility.  This term also includes a family day care home in which the operator 
does not reside. 

b. “School, elementary or secondary” means a public, parochial or private school which provides 
an educational program for one or more grades between kindergarten and grade 12, inclusive, and which 
is commonly known as an elementary school, grade school, middle school, junior high school or high 
school. 

c. “College” means an educational institution authorized by the state to award baccalaureate or 
higher degrees, or any campus of the state vocational, technical and adult education system.  This term 
includes any classroom, laboratory, sporting facility or office associated with such institution.  This term 
does not include a dormitory. 

d. “School, personal instruction” means a business, professional, trade or other specialty school.  
This term includes, but is not limited to, a school offering instruction in music, art, dance, martial arts, GED 
preparation, computer use or programming, or cosmetology.  This term does not include a flight school or 
an elementary or secondary school. 

4. COMMUNITY-SERVING USES.  a.  “Library” means a public, nonprofit facility in which 
literary, musical, artistic or reference materials such as, but not limited to, books, manuscripts, computers, 
recordings or films are kept for use by or loaning to patrons of the facility, but are not normally offered for 
sale. 

b. “Cultural institution” means an institution that displays or preserves objects of interest to the arts 
or sciences.  This term includes, but is not limited to, a museum, art gallery, aquarium or planetarium. 

c. “Community center” means a building or group of buildings operated by a public or nonprofit 
group or agency and used for  recreational, social, educational or cultural activities.  A community center 
may include a health clinic or social service facility if the clinic or facility is ancillary to the principal 
recreational, social, educational or cultural use of the premises. 

d. “Religious assembly” means a facility where people regularly assemble for religious worship and 
any incidental religious education, which is maintained and controlled by a religious body organized to 
sustain public worship.  This term does not include an elementary or secondary school, a specialty or 
personal instruction school, or a college.  

e. “Cemetery or other place of interment” means a place for the interment of the dead. This term 
includes a columbarium or mausoleum, but does not include a crematorium or mortuary. 

f. “Public safety facility” means a government facility for public safety and emergency services 
including a facility that provides police or fire protection and related administrative facilities. 

g. “Correctional facility” means a correctional institution established under s. 301.13, Wis. Stats., or 
a state prison established under ch. 302, Wis. Stats. 

5. COMMERCIAL AND OFFICE USES.  a.  “General office” means use of a building for 
business, professional or administrative offices.  A general office is characterized by a low proportion of 
vehicle trips attributable to visitors or clients in relationship to employes.  Examples include, but are not 
limited to, offices of firms or organizations providing architectural, computer software consulting, data 
management, engineering, interior design, graphic design, real estate, insurance, investment or legal 
services. This term does not include a bank or other financial institution or the office of a physician, dentist, 
optometrist or chiropractor.  Accessory uses may include, but are not limited to, common areas, 
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break rooms and lounge areas, including kitchens, coffee bars, outdoor spaces, pet-friendly areas, game 
rooms, fitness centers, locker and shower rooms, meeting rooms and conference centers. Accessory 
conference or meeting spaces may be occasionally used by outside groups.  Accessory uses and 
functions may be related to an individual building occupant or may be common resources available to all 
occupants in a multi-tenant office building. 

b. “Government office” means an administrative, clerical or public contact office of a government 
agency, including a postal facility, together with incidental storage and maintenance of the agency’s 
vehicles. 

c. “Bank or other financial institution” means a depository institution, mortgage banker, mortgage 
broker or mortgage loan originator, as defined in s. 224.71, Wis. Stats.  This term does not include a 
currency exchange, a payday loan agency, an installment loan agency or a title loan agency. 

d. “Currency exchange” means, in accordance with s. 218.05, Wis. Stats., any person except 
banks incorporated under the laws of this state and national banks organized pursuant to the laws of the 
United States and any credit union operating under ch. 186, Wis. Stats., which obtains a certificate of 
authority from the Wisconsin commissioner of credit unions, engaged in the business of and providing 
facilities for cashing checks, drafts, money orders and all other evidences of money acceptable to such 
community currency exchange for a fee, service charge or other consideration.  This term does not 
include any person engaged in the business of transporting for hire, bullion, currency, securities, 
negotiable or nonnegotiable documents, jewels or other property of great monetary value nor any person 
engaged in the business of selling tangible personal property at retail nor any person licensed to practice a 
profession or licensed to engage in any business in this state, who in the course of such business or 
profession and, as an incident thereto, cashes checks, drafts, money orders or other evidences of money. 

e. “Title loan agency” means an establishment providing loans to individuals in exchange for 
receiving titles to the borrowers’ motor vehicles as collateral. 

f. “Payday loan agency” means an establishment licensed by the Wisconsin department of 
financial institutions under s. 138.14, Wis. Stats., to originate or service payday loans. 

g. “Installment loan agency” means an establishment licensed as a loan company by the 
Wisconsin department of financial institutions under s. 138.09, Wis. Stats., and providing personal loans 
that have terms of not less than 31 days and not more than one year and are repaid through cash 
payments, wage assignments, current-dated or post-dated checks, or automatic checking account 
withdrawals.  This term shall not include a bank or other financial institution, a payday loan agency, a title 
loan agency or a currency exchange. 

h. “Cash-for-gold business” means an establishment primarily engaged in buying used gold or 
jewelry 

i. “Pawn shop” means an establishment primarily engaged in the business of lending money on 
the deposit or pledge of any article or jewelry, or purchasing any article or jewelry with an expressed or 
implied agreement or understanding to sell it back at a subsequent time at a stipulated price, and which is 
licensed as a pawnbroker by the state of Wisconsin pursuant to s. 134.71, Wis. Stats. 

j. “Retail establishment, general” means an establishment providing retail sale of new products to 
the public and rendering services incidental to the sale of such products, including, but not limited to, sales 
of: art supplies and picture frames, art works, auto parts, baked goods, bicycles, books, newspapers and 
magazines, collectibles, dry goods, notions and novelties, flowers and plants, food and beverages, 
furniture and floor coverings, hardware, hobbies, toys and games, household goods, jewelry, luggage, 
major appliances, music, records, compact discs and tapes, paint and wallpaper, pets, pharmaceutical 
products, photo equipment and processing, sewing apparatus, sporting goods, stationery, tobacco 
products and wearing apparel.  This term includes, but is not limited to, a grocery store, specialty food 
store, antique store, liquor store, butcher shop, delicatessen, portrait studio, furniture or appliance rental 
establishment or video rental or sales business.  This term does not include an adult retail establishment, 
lumber yard, building supply or home improvement center, garden center or secondhand store.  

k. “Garden supply or landscaping center” means an establishment providing the retail sale of 
plants and the sale or rental of garden and landscape materials and equipment.  This term includes 
outdoor storage of plants, materials or equipment. 

L. “Home improvement center” means an establishment providing the sale or rental of building 
supplies, construction equipment or home decorating fixtures and accessories.  This term includes a 
lumber yard or a contractor’s building supply business and may include outdoor storage or tool and 
equipment sales or rental. This term does not include an establishment devoted exclusively to retail sales 
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of paint, wallpaper or hardware or activities classified under vehicle/equipment sales and services, 
including vehicle towing services. 
 m. “Secondhand store” means an establishment in which used merchandise is sold at retail.  This 
term does not include a cash-for-gold business, a pawn shop or an antique or collectibles store, jewelry 
store or other general retail establishment. 

n. “Outdoor merchandise sales” means retail sale of produce, other foodstuffs or any of the 
products listed in par. g, primarily outside an enclosed structure, for more than 90 days in any calendar 
year.  This term shall not include a motor vehicle sales facility, garden supply or landscaping center, 
lumber yard, building supply or home improvement center, or Christmas tree lot. 

o. “Artist studio” means work space for one or more artists or artisans, including the accessory sale 
of art produced on the premises. 

p. “Adult retail establishment” means an establishment in which 10 percent or more of the gross 
public floor area is devoted to, or 10 percent or more of the stock-in-trade consists of, the following:  
books, magazines and other periodicals, movies, videotapes, compact discs, digital versatile discs, novelty 
items, games, greeting cards and other materials which are distinguished or characterized by their 
emphasis on matters depicting, describing or relating to specified sexual activities: human genitals in a 
state of sexual stimulation or arousal; acts of human masturbation, sexual intercourse, oral copulation or 
sodomy; fondling or other erotic touching of human genitals (pubic region), buttocks or female breasts; or 
specified anatomical areas. 

6. HEALTH CARE AND SOCIAL ASSISTANCE.  a.  “Medical office” means an establishment 
providing diagnostic and outpatient medical care on a routine basis, but which is unable to provide 
prolonged inpatient medical or surgical care.   Such facility may be staffed by up to 3 doctors, dentists, 
ophthalmologists, optometrists, chiropractors, physical therapists or similar practitioners licensed for 
practice by the state.  This term includes a medical or dental laboratory incidental to the medical office 
use, as well as a dialysis establishment.  See also “health clinic.” 

b. “Health clinic” means a group of associated offices for 4 or more physical or mental health care 
professionals who provide specialized diagnostic, testing, physical therapy or treatment services, including 
clerical and administrative services, to persons for periods of less than 24 hours.  This term does not 
include a medical office or hospital. 

c. “Hospital” means a state-licensed institution providing primary health services and medical, 
psychiatric, or surgical care to persons, primarily inpatients, suffering from illness, disease, injury, 
deformity and other physical or mental conditions, and, as an integral part of the institution, related 
accessory uses or facilities, including, but not limited to, laboratories, central service facilities for inpatient 
or outpatient treatment, as well as training, research and administrative services for patients and 
employes. Also included are health services and care, and services and functions which support health 
services and care, which are shared with other hospitals or other health care providers. 

d. “Medical research laboratory” means an establishment providing medical or dental laboratory 
services or photographic, analytical or testing services for medical or medical research purposes.  This 
term does not include a research and development facility that primarily serves an educational or industrial 
establishment. 

e. “Medical service facility” means an establishment operated such that physicians are present 
during less than 50 percent of normal business hours and which provides medical services for the 
specialized diagnosis, testing and treatment of alcoholism, chemical substance abuse, mental illness or 
sexually transmitted diseases.  This term includes, but is not limited to, a facility offering methadone 
treatment programs, a prison parole or probation drug treatment distribution center, or a facility where 
components of human blood are removed and purchased for use in research or the manufacture of 
consumer or industrial products, but does not include a dialysis establishment. 
 f. “Social service facility” means a facility operated by an organization which provides services 
such as training, counseling, health or the distribution of food or clothing.  This term includes, but is not 
limited to, a facility offering life skills training, substance abuse counseling, housing services or a 
neighborhood recovery center.  This term does not include an emergency residential shelter. 
 g. “Emergency residential shelter” means a facility, other than a community living arrangement, 
that provides short-term housing and a protective sanctuary for victims of fire, natural disaster, economic 
hardship, crime, abuse or neglect, including emergency housing during crisis intervention for victims of 
rape, child abuse or physical beatings, and which contains individual or group sleeping rooms and may or 
may not have food preparation facilities and private shower or bath facilities. 
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