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Easy as 1,2,3

Building a News Feed is a multi-part process:
1. ITMD creates your Data Node under the Milwaukee News 

section of the Navigation Tree.*

2. You will add your news to your Data Node using the 
instructions following this slide.

3. ITMD adds a Data List Block to your calendar page to display 
the events. *

* Use Service Desk Plus to request a Data Node and a Data List.
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https://mkesdp.milwaukee.gov
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Create a new 
News Article Page

News Articles & Feeds
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Data Nodes are where you create articles 
and input details (title, author, article) that 
need to appear on our website calendars.

News Articles & Feeds
Data Nodes

NEW! Search Crumbs

To collapse a Parent Node
Click the Collapse 
Icon(triangle "pointing" 
down)

To expand a Parent Node
Click the Expand Icon
(triangle "pointing" right)
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1 Find and select your 
Parent News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item

4 Type the title of your article

5 Click Done

Create a News Article Page

1
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1 Find and select your News node

2 Click the Create button on 
the App Ribbon

3 Select Data Item

4 Type the title of your article

5 Click Done

Create a News Article Page
2
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Create a News Article Page

1 Find and select your News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item as the 
Content Type

4 Type the title of the article

5 Click Done

3
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4

Create a News Article Page

1 Find and select your News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item

4 Input the title of your article

5 Click Done
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Create a News Article Page
5

1 Find and select your News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item

4 Type the title of the article

5 Click Done
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Success! The new Article Page has been added to the site.

Create a News Article Page
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News Article 
Page Options

Two News Article page options are:
1. A Freeform Content Article is used when you want to create and 

format the full article directly in Titan. This option lets you add and 
manage the article’s text, images, links, videos, and other content in 
the Freeform Editor.

2. A Linked PDF or Titan Page Article is used when the article content 
already exists somewhere else, such as in a PDF or another Titan 
page. Instead of building the full article in Titan, this option adds a 
news item to the feed that links readers to that existing content.
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Create a Freeform 
Content Article

News Articles & Feeds
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Freeform Article Page Info
Double-click the Title to begin

1 Confirm the Title

2 OPTIONAL: Add a Subtitle

3 Enter the date the article was 
written

4 OPTIONAL: Enter the estimated 
Minutes to Read
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Freeform Article Page Info
1 Confirm the Title

2 OPTIONAL: Add a Subtitle

3 Enter the date the article was 
written

4 OPTIONAL: Enter the 
estimated Minutes to Read

1

2

3

4
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Input and Format your Freeform Article Content
5a. Double-click the Article Content field to open the Freeform Editor
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Write Your Article: Input and Format your Article’s Content
5b. Use the Freeform Content Editor to input and format text, images, links, videos, etc. within your article.

5c 5c. Click Done to close 
the Freeform Editor
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6a Browse to find your Teaser Image

6b Image size Medium

6c Input Teaser Text

6c

6. Add a Teaser Image

NOTE: Required minimum dimensions for the News Article Teaser Image are 600 x 600 pixels

6a

Freeform Article Page – Teaser Image

6b

18



OPTIONAL: Freeform Article – Related Posts
7. Add one or more Related Post to your article’s page

7a

7a Click Edit to open the Link Editor

19



OPTIONAL: Freeform Article – Related Posts

7b Browse to the related page

7c Confirm the Path

7d Enter your Linked Text

7e Click Done

7e

7b7c

7d
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OPTIONAL: Freeform Article – Related Posts
7f Confirm the correct related post (article) has been added to the list

NOTE:
“no” will be 
indicated in the 
first column 
when “Open in 
new window” is 
unchecked.

“yes” will 
appear if “Open 
in new window” 
is checked.
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OPTIONAL: Freeform Article – Call to Acton
8. Add one or more Call to Action

8a

8a Click Edit to open the Link Editor
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OPTIONAL: Freeform Article – Call to Action
8b Browse to the page or file

8c Confirm the Path

8d Enter your Linked Text

8e Check “Open in new window” for file and External page links

8f Click Done

8f

8b
8c

8d

8e
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OPTIONAL: Freeform Article – Call to Acton

NOTE:
“yes” will be 
indicated in the 
first column 
when “Open in 
new window” is 
checked.

“no” will appear 
if “Open in new 
window” is 
unchecked.

8g Confirm the correct related post (article) has been added to the list
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8h Preview, Save or Publish

Publish Your Freeform Article Page
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Success! The new article has been added to the site.

Create a New Freeform Article
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Create a Linked URL
News Page

News Articles & Feeds
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1 Find and select your News node

2 Click the Create button on the App Ribbon

3 Select Data Item

4 Type the title of your 
article

5 Click Done

Create a Linked URL News Article

1
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1 Find and select your News node

2 Click the Create button on the App Ribbon

3 Select Data Item

4 Type the title of 
your article

5 Click Done

Create a Linked URL News Article

2
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Create a Linked URL News Article

1 Find and select your News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item as the 
Content Type

4 Type the title of the article

5 Click Done

3
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Create a Linked URL News Article
1 Find and select your News node

2 Click the Create button on the App 
Ribbon

3 Select Data Item

4 Type the title of your article

5 Click Done
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Create a Linked URL News Article

5

1 Find and select your News node

2 Click the Create button on the App Ribbon

3 Select Data Item

4 Type the title of the 
article

5 Click Done
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Success! The new article has been added to the site.

Create a Linked URL News Article
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Linked Article
Info and URL

News Articles & Feeds
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Linked Article Page Info and URL
Double-click the Title to begin

1 Confirm the Title

2 OPTIONAL: Add a 
Subtitle

3 Enter the date the article 
was written

4 OPTIONAL: Enter the 
estimated Minutes to 
Read
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Article Details

1 Confirm the Title

2 Enter the full URL to 
the PDF file or 
webpage

3 Enter the date the 
article was written

1

2

3

36



Linked Article Page Info – Teaser Image

4b

4a Browse to find your Teaser Image

4b Select image size (minimum 600 x 600px)

4c Input Teaser Text for your Teaser Image

4a

4c

4. Select a Teaser Image

NOTE: Required minimum dimensions for the News Article Teaser Image are 600 x 600 pixels
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5 Preview, Save or Publish

Publish Your Linked URL Article Page
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Linked URL Article – Publish Options
6a. OPTIONAL: Enter Start Date, Time 
       and Note

6b. Click Done

6b
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Success! The new event is added to the site.

Add a Linked URL Article Page to the Feed
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Create a User-Friendly URL
for an Article

News Articles & Feeds
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Create a User-Friendly URL for an Article

1 a. Select your article 
b. Click Properties on the  
     App Ribbon

2 Beginning with the forward 
slash, type your user-friendly 
URL in the URL Aliases field​
IMPORTANT NOTES:​
• Do NOT include 

“milwaukee.gov”​
• Include the leading forward slash 

"/" in the URL Aliases field​
• Do NOT include spaces

3 Click the Add URL Alias 
button ​. The alias will be 
added to your list​

4 Publish your page

1b

1a

3

2

4

3. Confirm
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Edit a Freeform or 
Linked URL Article

News Articles & Feeds
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1 Find and select your Parent News node

2 Double-click the Title of the article you need to edit

3 Follow the appropriate steps above to edit the Freeform or Linked URL Article Info or content

4 Preview, Save or Publish the page

Edit a Freeform or Linked Article Page
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