
Call Nurse Triage to report your claim  
when injury is a Non-Emergency.  

Follow instructions on back of card. 

PC365 Nurse Triage 
24 hours a day/7 days a week/365 days a year 

 
 

At the Point of Injury, please call:  

1-844-645-2567 (1-844-MIL-CLMS) 

 
 

FRONT 

 

 

 

 

 

 

 

 

 

BACK 

Call 1-844-645-2567 (1-844-MIL-CLMS) 

For Nurse Triage - Press 1 to speak with a Nurse 

 Provide the Nurse with your Employee ID and Occupation 

 Follow Nurse’s direction of care 

 Self Care:  Nurse will follow-up with you within 24-48 hours  

 Medical Treatment: Medical Awareness Card will be provided  
o Give one MAC to treating Physician 
o Use one MAC to fill RX, if needed 
o GB Resolution Mgr will contact you within 24 business hours 

 Report claim to Supervisor 


