PC365 Nurse Triage: Available 24/7

City of Milwaukee Claim Reporting Workflow

Call 911 or
immediately seek
medical treatment

Supervisor, Safety
Officer or Manager will
call 1-844-645-2567
and press 2 to report
the Claim to
Gallagher Bassett

Is the injury an

emergency?

NO
Call: 1-844-645-2567

1-844-MIL-CLMS
and press 1to speak
with a Nurse

Nurse completes assessment and
provides direction of care

Nurse offers suggestions
for self-care and/or
first aid

Nurse refers you to closest and
appropriate clinic or ER for care, if
needed

Medical Awareness Card (MAC) is sent
to you via email or fax with next steps

including medical provider information
and RX card for prescription First Fill

Notify Supervisor of your
injury, that you spoke with a
Nurse and reported
your claim

Notify Supervisor of your injury,
that you spoke with a Nurse and
reported your claim

Nurse follows up with you
within 24-48 hours

**Claim is sent to Gallagher Bassett with nurse triage notes

**Contact Gallagher Bassett at 414-258-1200 for questions regarding your claim
or if initial assessment resulted in self-care and you later seek medical treatment.
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