Your family’s health,
in your hands.

UnitedHealthcare Health4Me™ provides instant access to
your family’s critical health information — anytime/anywhere.
Whether you want to find a physician near you, check the
status of a claim or speak directly Health4Me with a health
care professional, Health4Me is your go-to resource.

Health4Me

It’s responsive.

The Easy Connect service lets us
know of anything you may need
help with. A representative will
get back to you with information
ibout claims, benefits and more
vithout having to wait on hold.

It simplifies.

Add your most commonly used
contacts to the “Favorites”

tab. Now searching for your
child’'s pediatrician or your dad’s
physician is simply a touch away.

Key features include*

® Search for Physicians or Facilities by ® VView and Share health plan ID

location or specialty card information

® Store favorite Physicians and Facilities ~ ® Contact an experienced registered

® View Claims nurse 24/7

® Have an Easy Connect Representative

® Choose to view plan members

It goes where you go.

Use the location search feature to
find a physician or facility near you.
Whether you need a specialist or
general practice, the largest
selection of network doctors is

at your command.

It's personal.

From emailing your health plan ID card
information to checking on medical
spending accounts, Health4Me is the
resource that is designed to work for
you. And you can rest assured that your
information is absolutely confidential.

® | ocate Urgent Care facilities

and ER’s

® Check status of deductible and

out-of-pocket spending

® Complete confidentiality

contact you to answer any questions independently or the plan as a whole

® Check health related financial
account balances
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Available on the
D App Store

App Store is a service mark of Apple, Inc. Android is a trademark of Google, Inc.
These services are only available to participants that are enrolled in the City of Milwaukee United Healthcare Choice Plan. In partnership with Froedtert Health Workforce to provide health information to City of Milwaukee
employees and spouses.

*Some features may not be available for all employer plans. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare
Services, Inc. or their affiliates. Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by UnitedHealthcare of California, UnitedHealthcare of Colorado, Inc.,
UnitedHealthcare of Oregon, Inc, and UnitedHealthcare of Washington, Inc. or other affiliates. Administrative services provided by United HealthCare Services, Inc. or its affiliates. For informational purposes only. NurseLine™
nurses cannot diagnose problems or recommend specific treatment and are not a substitute for your doctor's care. NurseLine services are not an insurance program and may be discontinued at any time.
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