
Worker’s Compensation Third Party 
Administrator Update  
Since October of 2016, Gallagher Bassett Services Inc. (GB) has functioned as the City’s 
third party administrator (TPA) for worker’s compensation services. The transition from a 
self- administered function within the Department of Employee Relations (DER) Worker’s 
Compensation Division to GB since the “go live date” in October of 2016 was difficult and 
full of administrative and technical challenges. Over the last 14 months, DER’s project 
team worked with GB to resolve ongoing complex cases and issues. In spite of these 
efforts and repeated conversations with GB’s leadership team, DER continued to have 
concerns with GB’s ability to effectively and efficiently handle the complexity of the City’s 
Worker’s Compensation claims processing and management functions, which ultimately 
led to DER executing the termination provision within the contract. DER went before the 
Finance and Personnel Committee to obtain approval to enter into a new contract with 
Corvel Corporation for the provision of third party administrator worker’s compensation 
services upon termination of the current contract with GB. The DER is working with GB 
and Corvel to facilitate a seamless transition while continuing to offer the best services 
to our injured employees. The transition will be complete March 31, 2018 with a go live 
date of April 1st with Corvel Corporation. Information will be sent prior to April 1st on how 
to report a Worker’s Compensation injury with Corvel or find information pertaining to 
existing claims.
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The City of Milwaukee offers a comprehensive health and wellness program and is 
committed to establishing a workplace culture that enhances employee lives and offers all 
the tools necessary to meet employees wherever they’re at on their road to good health. 
This publication is dedicated to keeping employees and their families informed on the 
resources available to be well at work, well at home and well into retirement.  
Visit: www.milwaukee.gov/wycm.
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The Healthy Rewards Program is Underway!
Healthy Rewards is the City’s incentive based wellness program where participants can earn three levels of points to earn 
a Health Reimbursement Account (HRA) up to $700 if a spouse completes the program. Employees and spouses must 
complete the Health Appraisal process to be eligible to participate in the Healthy Rewards Program. Participants earn points 
through biometrics from the Health Appraisal and by completing a variety of health and wellness activities. The current 
Healthy Rewards Program ends on June 30. Visit www.milwaukee.gov/HealthyRewards for more information.

New this year is the ability to submit points online through the wellness portal.

• Visit the portal at www.workforcehealth.org/cityofmilwaukee and go to the Healthy Rewards Points Submission section.
• Click on ‘Submit your proof of participation’, choose your file and upload.
• Documents can be uploaded as .jpg or .pdf files and saved to your profile.
• Within two weeks, participants submissions will be approved or denied. If participants do not see their points 

reflected on the website, the submission did not meet program requirements. 

Points can also be submitted at the Wellness Center, Traveling Wellness Center sites and through e-mail at cityofmke@
froedtert.com. Participants with questions about point submissions should contact Workforce Health directly at 414-777-3410.

DER is working with the new FSA/HRA administrator, Benefit Advantage, to complete the HRA tiered award system for 
Healthy Rewards. HRA funds for Healthy Rewards participants who have achieved enough points for a reward, should be 
available by late March 2018. 
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Real Appeal—Make This Year’s Resolutions Stick

Looking for a fun, structured way to build a healthy lifestyle and lose a few pounds in your own way, at your 
own pace? Join Real Appeal®, the digital weight loss and healthy living program available to you at no additional cost 
as part of your employee health benefits plan. Real Appeal helps employees lose weight, achieve better health and 
lifelong wellness through online group classes, a Transformation Coach, nutritional and fitness guides and tracking apps. 

Enroll in Real Appeal at cityofmilwaukee.realappeal.com. For the best experience, access Real Appeal from your own 
device.

Members who have reached week 52 in the program now have the opportunity to re-enroll in Real Appeal by 
calling the Answer Center at 844-908-REAL (7325).

Real Appeal is available at no additional cost to employees, spouses and dependents 18 and older with the City’s 
UnitedHealthcare insurance subject to eligibility requirements. City of Milwaukee participants who complete 10 Real 
Appeal weekly coaching sessions during the Healthy Rewards program, July 1, 2017 through June 30, 2018, earn 10 
Healthy Rewards points. Participants can earn an additional 10 points for losing weight or 5 points for maintaining weight 
over the same time period. Participants must weigh in at the Wellness Center or Traveling Wellness Center sites prior to 
and after completing the 10 weekly Real Appeal sessions.

New Year’s resolutions come every January 1 – lose weight, eat healthier, get more sleep. Fast forward a few weeks and 
many of those resolutions start to fizzle. Why? Our brains are wired to stick to the familiar and will initially resist change. Want 
to make your healthy habits stick? Try these tips:
• Change one thing at a time. Your goals are noble but can be unrealistic if tackled all at once. Instead, incorporate one 

healthy behavior at a time and build from there.
• Focus on gradual changes. Walk for 10 minutes in the morning and evening. Add 5 minutes each week and increase 

your pace gradually.
• Consistency is key. It can take months to build new habits, so try to exercise at the same time every day and keep your 

meal times consistent.

http://www.milwaukee.gov/HealthyRewards
http://www.workforcehealth.org/cityofmilwaukee
mailto:cityofmke@froedtert.com
mailto:cityofmke@froedtert.com
https://realappeal.com/new-member?utm_source=client-campaign-seasonal&utm_medium=digital-content&utm_content=seasonal-digital-content-new-year-1321&utm_campaign=cityofmilwaukee
http://cityofmilwaukee.realappeal.com
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UHC On-Site  
Nurse Liaison
The City’s On-site Nurse Liaison, Mari 
Cohn, provides additional support to City 
of Milwaukee employees and spouses, 
and helps them manage their health, 
make better healthcare decisions and 
navigate available UHC/OptumRx medical/
pharmacy tools and resources.

Services provided to employees and spouses by the On-site Nurse 
Liaison:

• Offer support and discusses treatment options for chronic 
medical conditions like diabetes, hypertension, hip and knee 
pain and asthma

• Identify additional resources for cancer support

• Discuss appropriate use of the emergency room, urgent care, 
convenience care, etc

• Provide resources for smoking cessation

• Assist with medical and pharmacy claim issues and questions

• Work on ways to increase adherence to medications

• Discuss current conditions or symptoms, the type of provider 
employees should see and what questions to ask

This service is FREE to employees and spouses regardless of 
enrollment in the City’s health insurance. Mari has regular office 
hours at City Hall/8th Floor and seven off-site City Locations. Visit 
DER’s Wellness Website www.milwaukee.gov/wycm for a schedule 
of City locations where the Nurse Liaison has office hours. 

To schedule an appointment with Mari, call 240-549-9879 or send 
an e-mail to mari.cohn@uhc.com.

The Nurse Liaison is offering a Preventive Care Lunch ‘N Learn 
session at City Hall, Room 303 on January 31 at noon. If your 
department is interested in having the Nurse Liaison provide a 
Lunch ‘N Learn session at your work location, please contact 
Crystal Flores or Renee Joos.

City of Milwaukee Department 
of Employee Relations (DER) 
Benefits Division
City Hall
200 E. Wells St., Rm. 706
Milwaukee, WI 53202-3515

Phone: 414-286-3184
Fax: 414-286-0203
E-mail: DERbenefits@milwaukee.gov

In partnership with

Wellness Program Information:
www.milwaukee.gov/wycm
414-777-3410

What is DER?
The Department of Employee 
Relations (DER) provides human 
resource support services to City 
departments with a mission to 
recruit, develop, and retain a high 
performing and diverse workforce 
while delivering innovative human 
resource policies and programs that 
support the City’s mission including 
services to maintain and improve 
employee health, safety and  
well-being. The DER is comprised 
of the following service areas; 
employee and labor relations, 
compensation, recruitment and 
selection, worker’s compensation/
safety and employee benefits.

Mari Cohn, Nurse Liaison

http://www.milwaukee.gov/wycm
mailto:mari.cohn@uhc.com
http://www.milwaukee.gov/WYCM
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Workplace  
Clinic Hours 
Monday, Tuesday,  
Thursday, Friday 
7 a.m.-3 p.m.

Wednesday 
9 a.m.-5 p.m.

Injury Prevention 
Clinic Hours (formerly 
Early Intervention Physical 
Therapy Clinic)

Monday and Thursday 
11:30 a.m. - 3:30 p.m.

Wellness  
Center Hours 
Wednesday 
8 a.m.-3:30 p.m.

• • • • • • • • • • • • •
The above FREE services  
are located at the Zeidler 
Municipal Building:
841 N. Broadway, Milwaukee

To schedule 
appointments, please 
call: 414-777-3413
• • • • • • • • • • • • •
Free parking while using the 
Workplace Clinic and Injury 
Prevention Clinic is available 
for employees and spouses 
who do not work at the 
City Hall Complex. Park 
at the 1000 N. Water St. 
parking structure and bring 
your parking ticket to your 
appointment in order to  
get a parking voucher.

Flexible Spending/Health 
Reimbursement Account Update:
The transition from eflex/TASC to Benefit Advantage was completed November 30th. 
Employees must now file all claims with Benefit Advantage instead of eflexgroup/TASC and 
should have received a new debit card (Benny card) in the mail. Employees can access 
their online accounts through the Benefit Advantage mobile app or by creating an online 
account at www.benefitadvantage.com and following these steps:

In partnership with

Remember these 
important deadlines 
for 2017 FSA Funds:

• 04/27/2018 
to claim 2017 FSA 
Healthcare and 
Dependent Care 
expenses.

• 02/15/2018  
for parking 
reimbursement requests 
for 2017 Funds. Once 
the current year has 
closed, any money left 
in an employee’s  
FSA-Parking Account 
is rolled over into the 
following year’s  
FSA-Parking Account.

• Click “Member Login” under the Destination 
dropdown menu

• Select “Flexible Benefits” 

• Click Login as New User (Create your new 
username and password)

• Enter employee first and last name, zip code, and 
Employee ID to login.

• Use the last 4 digits of your employee ID as the 
password on the next screen

• You will be prompted to change both immediately

Employees should call Benefit Advantage at  
1-800-686-6829 or claims@benadvan.com regarding 
questions or issues with their account(s). Employees 
can visit the City’s Flexible Spending webpage at  
www.milwaukee.gov/DER/Benefits-2018/FSA.htm for 
information about their FSA and HRA benefits including 
claim forms, FAQ documents, a listing of eligible 
expenses and other resources.

Don’t Wait Until the Last Minute  
to Earn Your Points for Healthy Rewards!
Depending on your biometric results from the health appraisal, you may need to complete 
a telephonic coaching session or health action plan to be eligible for the Healthy Rewards 
program. 
If you earn less than 40 biometric points, you’re required to coach with Workforce Health or 
complete a health action plan. Sign-up for a health action plan in the new wellness portal 
under “Healthy Rewards Action Plans” section.  

Two ways to coach:  Over the phone (telephonic) or in-person at the Wellness Center 

To schedule, call 414-777-3410 or go visit www.workforcehealth.org/cityofmilwaukee 
and locate the “Healthy Rewards program” heading. Click on “schedule coaching, fitness 
classes, or year-round programming”

Note: Limit one coaching appointment every 2 weeks 
Earn 10 Healthy Reward Points for each coaching session (30 points maximum)

http://www.benefitadvantage.com
mailto:claims@benadvan.com
www.milwaukee.gov/DER/Benefits-2018/FSA.htm
http://www.workforcehealth.org/cityofmilwaukee


Community Supported Agriculture (CSA)
The City of Milwaukee Environmental Collaboration Office and the Health Department are collaborating with DER and the 
Milwaukee Food Council this winter to encourage healthier eating by City employees. One approach we will be promoting 
in the upcoming months is the expansion of CSA healthy produce “subscriptions.” CSA stands for “community supported 
agriculture” – buying a box of locally-grown food each week from an area farmer, with pick-up at a convenient City location. 
More information will be coming in the next two months regarding how you can participate in a CSA. 

What is a CSA?
You become a member of a CSA at a local farm by purchasing up-front (in January – April) a share of farm fresh produce 
from a local farmer to be grown that summer. In return, you’ll receive just-picked, healthy produce and more throughout the 
growing season directly from your farmer. Your share is conveniently boxed and delivered to a City pick-up site near you. 
Each box contains fresh seasonal produce (and perhaps meat, eggs, honey or other extras) along with a farm newsletter and 
recipes. You have the satisfaction of connecting to the farmers, knowing where your food comes from and supporting a local 
family farm.

How does a CSA work?
With CSAs you’re making a financial commitment (about $250-$500) ahead of the season to purchase a share of that farm’s 
products. In return, you’ll get a box of delicious food carefully grown for flavor and nutrition by farmers who care for the soil 
and ecosystem. Some farms ask for full payment when you sign up while others offer payment plans, assistance funds or 
opportunities to work on the farm in exchange for your share.

When do I join? Before the growing season begins (between December and April), you select a farm, a pick up location, 
and the size/type of share you prefer. Your purchase helps the farmer plan and pay for the season. The growing and delivery 
season usually lasts from June to November and some farms also offer a fall or winter share. 

How do I choose a farm? The City had a CSA pickup last year working with Cream City Farms. This year, we are working 
with local farmers to see who is interested in using City Hall and other City sites as drop-off locations. Watch for more 
information in the weeks to come. 

Why Join a CSA?
CSAs are much more than just a weekly or bi-weekly food delivery. 
Community Supported Agriculture is a powerful investment in your health, 
community, and local economy. 
• Savor hand-picked fresh-grown produce full of nutrients and free of 

harmful chemicals.
• Eat what’s in season and enjoy a diversity of locally grown food.
• Know who is growing your food and how it’s grown.
• Choose to spend your dollars with farmers who use sustainable growing 

methods and are good stewards of the land.
• Ensure fair compensation for family farmers. Help keep nearby small 

farms thriving and more dollars circulating in our local economy. Buying 
local food has an impact!

Local Farmer Open House on CSAs
Urban Ecology Center at Riverside Park on Saturday, March 10, 2018 from 11:00 a.m. - 3:00 p.m.

Each spring, the Riverside Park Urban Ecology Center is THE place to be to meet local farmers who grow food sustainably 
and learn how to buy directly from them. Drop in to talk with the farmers, learn about CSAs and the variety of available 
shares in the Milwaukee community.

Visit http://urbanecologycenter.org/what-we-do/local-farmer-open-house.html for more information on this free event.
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The employee assistance 
program, or EAP, is a 
counseling service for City of 
Milwaukee employees and 
their families who may be 
experiencing personal or work 
place problems. Everyone 
has problems from time to 
time. Usually, we work them 
out. But sometimes problems 
persist, becoming serious 
enough to affect us both 
off and on the job. At such 
times, an EAP may be able to 
help. Call Cris Zamora for a 
confidential consultation at  
414-286-3145. 

Visit the EAP webpage at 
www.city.milwaukee.gov/der/EAP  
for more information on a 
wide range of work-life topics.

Cris Zamora
Employee Assistance  
Program Coordinator

Employee Assistance Program (EAP) 
Financial Health and the Holidays
Did you spend way too much money 
during the holidays? You are not 
alone. According to a holiday spending 
survey by Experian (October, 
2017), 56 percent of people said 
they overspent during the holiday 
season and 31 percent reported 
going into debt from unexpected 
holiday purchases. Unless you saved 
throughout the year or kept a strict 
expense/gift budget, holiday spending may easily get away from you. How do you get back 
on track?

1. Go on a plastic diet. There is a good chance that you overused credit and debit cards 
during the holidays. Stick to a cash only spending habit for the next several months.  

2. Rework your budget. Track spending expenses moving forward on an excel 
spreadsheet or journal.

3. Explore Credit Counseling. Credit counseling often involves negotiating with creditors 
to establish a debt management plan (DMP) for a consumer. A DMP may help the 
debtor repay his or her debt by working out a repayment plan with the creditor.  DMPs, 
set up by credit counselors, usually offer reduced payments, fees and interest rates to 
the client. Credit counselors refer to the terms dictated by the creditors to determine 
payments or interest reductions offered to consumers in a debt management plan.  A 
complete listing of U.S Trustee approved credit counseling agencies are available: 
http://www.justice.gov/ust/eo/bapcpa/ccde/cc_approved.htm

4. Plan for the next holiday season. Take however much you spent on the holidays this 
year, divide that amount by 12, and set aside that amount each month in a separate 
savings account to use for gifts and other items.

Are you interested in receiving a Wellness Tip each month? 
Sign up at www.froedtert.com/workforce-health/wellness-tip. 
Topics vary from nutrition, exercise and safety to managing stress.

http://www.city.milwaukee.gov/der/EAP
http://www.justice.gov/ust/eo/bapcpa/ccde/cc_approved.htm
http://www.froedtert.com/workforce-health/wellness-tip
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Milwaukee Deferred 
Compensation Plan/Financial 
Wellness Update 
Healthy Rewards and Financial Wellness 
Don’t forget that employees/spouses earn Healthy Rewards Points 
for engaging in financial wellness activities. Participants that 
attend a one-on-one Voya coaching session about the Deferred 
Compensation plan or with a personal financial representative earn 
10 points. Participants can earn an additional 5 points for showing 
proof of login to their Deferred Compensation account or attending 
a Financial Wellness presentation or lunch and learn. Information 
about upcoming Financial Wellness seminars is posted periodically 
on the DER Wellness Website www.milwaukee.gov/WYCM under 
the upcoming programs or in the DER Bulletin of Courses:  
www.milwaukee.gov/der/training. To schedule a Voya training 
specific to your department, please contact the Deferred 
Compensation Office at 414-286-5541 to discuss options. 

Participant Statements 
First quarter participant statements from Voya will be mailed in late 
January/early February. Going forward, hard copy statements will 
be mailed to participants only once a year. At any time, a participant 
may obtain a hardcopy statement by printing one from their online 
account or calling Voya and requesting a mailed statement. 

Online Account Access 
Participants can access their accounts online at  
www.milwaukeedcp.com or download the Voya mobile app to 
access their Deferred Compensation account via a mobile device.

Meet with a Local Voya 
Representative and Earn Healthy 
Rewards Points!
Participants can schedule an appointment with a 
local Voya representative to learn more about: 

• Benefits of the Deferred Compensation Plan 
• Planning tools
• Investment options
• Additional resources 

To schedule a Voya training specific for your 
Department, please contact the Deferred 
Compensation Office at 414-286-5541 to discuss 
options. 

Voya Office Locations

Mon, Wed, Fri:  Zeidler Municipal Building (DPW 
– 9th Floor East Conference Room, Rm #906--
take a right when you get off the elevator). 

Tues and Thurs: 10700 West Research Drive, 
Suite 160

Visit www.milwaukeedcp.com to schedule a  
one-on-one meeting with a local Voya 
Representative via our Online Scheduler Tool  
or call 844-360-MDCP (6327).

City of Milwaukee’s Workplace Clinic  
at Zeidler Municipal Building

Convenient, on-site health care service at no cost and free parking!

Common reasons to visit the clinic:

•Flu/cold symptoms •Respiratory infections •Ear infections
•Pink eye •Urinary tract infections •Rashes
•Smoking cessation •Insect bites

Call for your free appointment today! 414-777-3413

http://www.milwaukee.gov/WYCM
http://www.milwaukee.gov/der/training
http://www.milwaukeedcp.com
http://www.milwaukeedcp.com
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Ask before you enter:
•  Is this an urgent care center 

or an ER?  
•  Is this facility a  

network provider? 

Many people have been surprised by their bill after visiting a freestanding emergency room (FSER). 
FSERs, sometimes referred to as urgency centers, typically bill at ER rates (or higher) and can be 
$1,500 more than an Urgent Care Center. Neither located in nor attached to a hospital, FSERs are 
able to treat similar conditions as an ER but do not have an ER’s ability to admit patients. 

Freestanding ERs

• Cold
• Flu 
• Fever

• Pinkeye
• Sinus problemsAnywhere, anytime online  

doctor visits.

Virtual Visits $40

• Low back pain
•  Respiratory  

(cough, pneumonia, asthma)

•  Stomach  
(pain, vomiting, diarrhea)

• Infections  
(skin, eye, ear/nose/throat,  
genital-urinary)

•  Minor injuries  
(burns, stitches, sprains,  
small fractures)

Quicker after-hours care. 
Urgent Care Center $190

• Chest pain
• Shortness of breath
• Severe asthma attack

• Major burns
• Severe injuries
• Kidney stones

For serious immediate needs. 
Emergency Room (ER) $1,700

• Skin rash
• Flu shot

• Minor injuries
• Earache

Convenience  
Care Clinic $65
Treatment that’s nearby.

• Low back pain
•  Respiratory  

(cough, pneumonia, asthma)

•  Stomach  
(pain, vomiting, diarrhea)

• Infections  
(skin, eye, ear/nose/throat,  
genital-urinary)

•  Minor injuries  
(burns, stitches, sprains,  
small fractures)

Quicker after-hours care. 
Urgent Care Center $190

• Choosing where to get 
medical care

• Finding a doctor  
or hospital

• Health and wellness help
• Answers to questions  

about medicines Call the number on your health  
plan ID card for expert advice.

24/7 Nurse Line $0

*Source: Average allowed amounts charged by UnitedHealthcare Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending upon benefit coverage. (Estimated $1,500.00 
difference between the average emergency room visit and the average urgent care visit.) The information and estimates provided are for general informational and illustrative purposes only and is not intended to be nor should 
be construed as medical advice or a substi tute for your doctor’s care. You should consult with an appropriate health care professional to determine what may be right for you. In an emergency, call 911 or go to the nearest 
emergency room.

Virtual Visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider. Virtual Visits 
and Urgent Care visits are not intended to address emergency or left-threatening medical conditions and should not be used in those circumstance. Services may not be available at all times or in all locations. 

Check your official health plan documents to see what services and providers are covered by your health plan. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by 

United HealthCare Services, Inc. or their affiliates. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their 
affiliates. © 2017 United HealthCare Services, Inc. MT-1146578  8/17  17-5112

When you need care, call your primary care physician or family doctor first. 
Your physician has easy access to your records, knows the bigger picture of your health and may even offer same-day appointments 
to meet your needs. When seeing your physician is not possible, however, it’s important to know your quick care options to find the 
place that’s right for you and help avoid financial surprises. Compare your choices today at uhc.com/checkchoosego.

Check. Choose. Go.SM

Needs or SymptomsQuick Care Options Average Cost*

Learn more at 
uhc.com/checkchoosego.

Resources
Check. Choose. Go.

Quick Care Guide When Seeing Your Physician is Not Possible


