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This document contains information about what to do if you have received a fraud alert or other 

information that someone has in fact stolen your identity and attempted to use the information for 

fraudulent purposes.  

 

1. What are some of the signs that someone is trying to steal your identity? 

Some of the clues or signs that someone has stolen your identity include: you see withdrawals from your bank 

account that you can’t explain, you don’t get your bills or other mail, merchants refuse your checks, debt 

collectors call you about debts that aren’t yours, you find unfamiliar accounts or charges on your credit report, 

medical providers bill you for services you didn’t use, your health plan rejects your legitimate medical claim 

because the records show you’ve reached your benefits limit, a health plan won’t cover you because your medical 

records show a condition you don’t have, the IRS notifies you that more than one tax return was filed in your 

name or that you have income from an employer you don’t work for. 

 

2. Are you the victim of identity theft? 

Identity theft occurs when your personal identifying information, other than just your name, is obtained to 

fraudulently use that information by representing that he or she is that person or acting with authority or consent 

of that person. For additional information regarding identity theft please review the following document: 
http://city.milwaukee.gov/Police/cib/FinancialCrimesUnit/IdentityTheft.htm?PrintPage=yes 

 

3. What should an employee do when there are indications that someone has tried to steal your identity? 

Click here for an informational pamphlet from the Milwaukee Police Department on Identity Theft (PDF). 

Depending on the specific circumstances of your case, you may need to complete an Identity Theft Complaint 

Packet. This can be found at  

http://www.milwaukee.gov/ImageLibrary/Groups/mpdAuthors/Documents/IDTHEFTPACKAGENU.pdf 

 

Once you have completed this report, you will need to take it to a Police District or Station. Please read 

instructions carefully as you will need to proof your identity, complete the report and provide supporting 

documentation. 

  

4. What steps can victims of identity theft follow in clearing their records and reclaiming their identity? 

According to the Wisconsin’s Office of Privacy Protection you should: 

 Notify the credit reporting agencies 

 Report the theft to the Police 

 File an Identity theft complaint with the Office of Privacy Protection 

 Contact your creditors 

 Contact your bank or financial institution 

 Contact the Postal Inspector if an identity thief has filed a change of address form for you. 

 Contact phone or utility service company if an identity thief establishes phone or other utility service 

using your name. 

 

Source: http://datcp.wi.gov/Consumer/Office_of_Privacy_Protection/ 
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