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When you don't feel well, or your child is sick, the last thing you want to do is leave the
comfort of home to sit in a waiting room. Now, you don’t have to.

A virtual visit lets you see and talk to a doctor from your mobile device or
computer without an appointment. Most visits take about 10-15 minutes and
doctors can write a prescription®, if needed, that you can pick up at your
local pharmacy. And, starting in 2016 it’s part of your health benefits.

Conditions commonly treated through a
virtual visit

Doctors can diagnose and treat a wide range of non-emergency medical

conditions, including:
\

+ Bladder infection/ ¢ Diarrhea « Rash 1
Urinary tract infection  « Fever * Sinus problems

* Bronchitis * Migraine/headaches * Sore throat

+ Cold/flu * Pink eye « Stomach ache

Access virtual visits

Beginning in 2016, you can leg in to myuhc.com® and choose from
provider sites where you can register for a virtual visit. After registering and
requesting a visit you will pay your portion of the service costs according
to your medical plan, and then you will enter a virtual waiting room. During
your visit you will be able to talk to a doctor about your health concerns,
symptoms and treatment options.

Use virtual visits when:
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» Your doctor is not available
» You become ill while traveling

P You are considering visiting a
hospital emergency room for a
non-emergency health condition

Not good for:

» Anything requiring an exam or test
P Complex or chronic conditions

P Injuries requiring bandaging or
sprains/ broken bones
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A virtual visit lets you see and talk to a doctor from your mobile device or computer. Review the frequently

asked questions to learn more about virtual visits.

Frequently Asked Questions

Q: Are virtual visits covered under my health plan?
What kinds of medical services can be provided
using a virtual visit?

A: Yes, when you use one of the provider groups in our
virtual visit network, you have benefit coverage for certain
non-emergency medical conditions like the flu, colds,
pink eye, rashes and fevers. Check your plan documents
for more information about your plan’s specific virtual
visit benefit.

Q: How much and when will | have to pay for
a virtual visit?

A: Your member cost share amount will vary depending on
your plan. Please refer to your specific plan documents
to determine what your member cost share will be.
Applicable costs must be paid by you at the time of the
virtual visit and will apply toward your deductible and
out-of-pocket maximum. You can use a credit or debit
card to pay, including a health savings account debit
card if you have one. Use the health care cost estimator
tool on myuhc.com for more specific information about
provider group costs.

Q: Where can | find out what providers are in the virtual
visit network and how do | access them?

A:  Forinformation about what virtual visit provider groups
are in the netwaork, including the states in which each
provider group operates, log in to myuhc.com®,

You also can access the provider groups through the
UnitedHealthcare Health4Me® app or by going directly
to a network virtual visit provider group’s mobile app
or website.

What should | consider when choosing a network
virtual visit provider?

You are able to choose from any of our network virtual
visit providers. Some things to consider when choosing
a virtual visit provider are listed below.

* Does the provider group cperate and prescribe in the
state you are when you need care?

* On average, how much experience do the physicians
in the provider group have?

* Do you like the provider group’s website and/or
mobile app experience?

* How is the provider's mobile app rated by other
consumers?

* How much will you pay for a virtual visit with a specific
provider group?

Some virtual visit provider groups list other services
like nutrition counseling, lactation services, therapy
and psychology services. Are these covered under
my virtual visit benefit?

Not at this time. While you can choose to receive these
additional services from the virtual visit provider, the
services will not be covered under your virtual visit
benefit and you will be responsible for the full cost.
The costs for these services will not count toward your
deductible (if applicable) or out-of-pocket maximum.

: Am | required to have a PCP in order to use a virtual

visits network provider?

No, it is not a requirement.
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What happens once | reach the virtual visit provider
group’s website? What happens during an actual
virtual visit?

A: UnitedHealthcare requires all network providers,
The first time you use a virtual visit provider you including virtual visit providers, to comply with all
will need to set up an account with that virtual visit applicable laws, including laws relating to the security
provider group. You will need to complete the patient and confidentiality of patient information. Virtual visit
registration process to gather medical history, pharmacy providers are covered entities under HIPAA and its
preference, primary care physician contact information regulations. Therefore, these providers have direct legal
and insurance information. requirements to protect and secure confidential patient
Each time you have a virtual visit, you will be asked some :fzrmation. XidUﬁ!:Eitthproviderftgitsta;n;i?ea?e mgnner
brief medical questions, including questions about your FIEVTHGATE DY el il vagy an
current medicgt concern. If apprgp?iate, you will the)r: be securi-ty requirements.-Additional informatior} regarcfir}g
connected using secure live audio and video technology security and RINAGY 1S available at each virtual visit
to a doctor licensed to deliver care in the state that provider group’s website.
you are in at the time of your visit. You and the doctor Q: Can my child or underage dependent use
will discuss your medical issue, and if appropriate, the virtual visits?
doctor may write a prescription* for you.

A: Yes. In general a parent or legal guardian must be
* Prescription sarvices may not be avaliable in all states. present when the virtual visit is conducted with a minor
How long is the wait to see a doctor once | am dependent who is covered under your plan.
at the provider group's site? Can | schedule an Q: If the virtual visit provider writes a prescription
appointment instead of waiting? for me, how do they get the prescription to my
Virtual visit provider groups are expected to deliver care local pharmacy?
within 30 minutes or less from the time of a patient’s A: Virtual visit doctors use e-prescribing to submit
request. YOU, also gre ab!e to sz?ﬁedule an appoiniment prescriptions to the pharmacy of your choice. Costs for
for another time with a virtual visit doctor. prescription drugs are based on, and payable under,
Will virtual visit information be shared with my your p.harma'cy benefijf. They are not covered as part of
Primary Care Physician (PCP)? your virtual visit benefit.
We encourage you to provide your PGP information Nof( a.II virtual vig‘rtg will result ir} the issuance of a pre—.
to the virtual visit provider so that virtual visit records scription. Prescriptions are provided only when appropriate.
can be sent directly to your PCP. You also may be able Q: Are additional languages (besides English)
to access your virtual visit record with the virtual visit supported by virtual visit provider groups?
provider group, so you can provide the records directly
to your PCP or other health care providers as desired. A: Yes. Specifics vary by virtual visit provider group.

Am | required to have a PCP in order to use a virtual
visits network provider?

No, it is not a requirement and you do not need a referral
to use a virtual visit.

P Log in to myuhc.com® to learn more

P Choose from provider sites where you can register and
receive care

Q: How safe is the information being shared during

Access Virtual Visits:

avirtual visit appointment?

All virtual visit provider groups offer some Spanish-
speaking physicians, although not in all states.
Additional information is available at each virtual visit
provider group’s website.
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Access tovirtual vists and prescription services may not be avatabla ina'l statas or fora’l grougs. Go to myuhc corm far more information about ava’lab "ty of virtual visits and prescription sarvices Always refer to
your plan documents for your scecd ¢ coverage Virtuzl vists are rot an instnance producl, health care provder or a realth plan Virluzl vises are an ntgrngt-based service provised by contracted UrdedHearcae
providers that a®ow rerrbers to se'ect and interact with independent physicians and other heatn care providers. itis the member's respons bty to se'ect haatth case pro‘ass'onals Care dacisions a'e betwean tha
corsurer and physician Virtual visits dre not in‘ended © address emergancy or [ethreatsning medical condtions and shou'd not be used in those creumstances. Senvices may not be ava’abla at all fires or in al
locations Vembers have cost share responsbity ana ell cla ms are adud ca'ed accordng to the tarms of tre membar's beneft plan Paymrent for vrtual vist services doss rot cover pharmasy charges, membars
must pay for prescrptions (if any) separatsly
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