
City of Milwaukee 
Police Satisfaction Survey 



Methodology 

• RDD landline/mobile telephone survey of 1,452 City of 
Milwaukee residents 
– 46.2% via landline, 53.8% via mobile 
 

• Conducted by the CUIR Survey Center @ UWM from July 17th-
August 23rd (2014) 

 
• English and Spanish-language survey instrument 

– 94.2% via English instrument, 5.8% via Spanish instrument 
 

• Margin of Error: +/- 2.6% 
 
 
 

 
 

 



Experiences with MPD officers 
• 37% reported contacting MPD within past 12 months 

– Of these, 53% said the contact was to report a crime 
 
• 24% said they were stopped by MPD officers within the past 12 

months 
• Regarding their most recent stop: 

– 39% said they were stopped while driving 
– 13% said they were stopped on foot in a public place 
– 15% said they were ticketed 
– 10% said they were searched or patted down 
– 6% said they were arrested 
– 3% said that MPD officers used force against them 

 
 
 

 
 

 



How visible are the Milwaukee police in your neighborhood? 
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Thinking of the Police Department here in Milwaukee, how satisfied are you 
with the Milwaukee Police Department overall? 
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How would you describe your level of trust and confidence in the Milwaukee 
Police Department? 
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Satisfaction with various aspects of MPD performance 
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Resident-initiated contacts with the MPD 

• 37% reported initiating contact with MPD within past 12 
months 

• During their most recent contact: 
– 71% felt they were treated fairly 
– 61% felt the situation was handled with competence 
– 70% felt the situation was handled with professionalism 
– 69% were satisfied with police courtesy 
– 63% were satisfied with police compassion 



MPD-initiated contacts with residents 

• 24% reported having been stopped by MPD officers within 12 months of 
being surveyed 

• During their most recent officer-initiated contact: 
– 72% said the stop lasted an appropriate among of time 
– 71% expressed satisfaction with how police handled the stop 
– 75% said they were treated with courtesy and respect 
– 15% said they were ticketed 
– 10% said they were patted down/searched 

• Of these, 11% said the search was justified 
– 6% said they were arrested 

• Of these, 27% said the arrest was legitimate 
• 55% of those arrested said force was used against them 

– 82% of those arrested by force said the force was excessive 
 



Resident experiences with crime 

• 20% of residents reported having been the victim of a crime in 
Milwaukee within the past 12 months 
– Of these, 39% said they were victimized multiple times 
 
 
– Of those who reported one instance of victimization, 18% said they did not 

report the instance to the MPD 
– Of those who reported multiple instances of victimization, 54% said they did 

not report at least one of those instances to the MPD 
 





   Reasons for not reporting crimes to the MPD 
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