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direction, the partial payment shall be applied to 
the water charges first. Any portion of the partial 
payment remaining after the water charges are 
paid for shall be applied to the metropolitan 
sewerage district charges, the local sewerage 
charges, the storm water management charges, 
the solid waste charge, the extra garbage cart 
charge and the snow and ice removal cost 
recovery charge, in that order; and then late 
charges for the solid waste charge, the snow 
and ice removal cost recovery charge and the 
extra garbage cart charge. Any overpayment of 
the combined bill shall be applied to the water 
charge on the account for the property. 

10. ADJUSTMENT OF STORM 
WATER MANAGEMENT CHARGE.  The 
commissioner of public works may grant an 
adjustment to a storm water management 
charge for a particular property in accordance 
with the provisions of this subsection and the 
storm water management charge adjustment 
policy adopted by resolution of the common 
council.   

a. Eligibility.  The commissioner may 
grant an adjustment of the storm water 
management charge to any property owner 
except the owner of a dwelling containing one to 
4 units. 

b. Application.  An application for 
adjustment of the storm water management 
charge shall be made in writing on a form 
prescribed by the commissioner and filed with 
the department of public works.  The application 
shall set forth, in detail, the grounds upon which 
the adjustment is sought; it shall be the burden 
of the applicant to demonstrate by a 
preponderance of evidence that an adjustment 
of the charge is warranted.  In addition, the 
applicant may be required to provide, at his or 
her own expense, supplemental information 
requested by the commissioner, including, but 
not limited to, survey data approved by a 
registered professional land surveyor and 
engineering reports approved by a professional 
engineer.  Failure to provide required 
information shall be grounds for denial of the 
adjustment request. 

c. Action by Commissioner.  The 
commissioner shall issue a written decision as to 
whether the request for adjustment has been 
granted, denied, or granted in part and modified 
in part within 20 business days of receipt of the 
application.  The written decision shall set forth 
the reason or reasons for such decision.   

d. Appeal.  Any person aggrieved by 
the decision of the commissioner with respect to 
an application for storm water management 

charge adjustment may appeal such decision to 
the administrative review appeals board within 
30 days of notice of such decision.   The board 
shall act on the appeal in accordance with s. 
320-11 and applicable state law.  

11. SAVING CLAUSE.  It is the intent 
of the common council that the provisions of this 
section relating to a sewer maintenance fund, 
local sewerage charge, storm water 
management charge and the application of 
revenues from these charges are separable.  If 
any provision or part of this section be held 
unconstitutional or invalid by a court of 
competent jurisdiction, such decision shall not 
affect the validity of any other provisions or part 
of the section, which other provisions and parts 
shall remain in full force and effect. 

12. APPEAL PROCEDURE.  a.  Filing 
of Complaint.  Whenever any local sewerage 
charge or storm water management charge is 
imposed in accordance with this section, and the 
person required to pay such charge feels 
aggrieved as a result of the imposition or 
collection of such charge, such person shall pay 
the charge when it becomes due, but shall pay it 
"under protest."  Within 20 days following such 
payment, such person may file with the 
commissioner of public works a complaint to the 
effect that such person is aggrieved by the 
imposition and collection of the local sewerage 
charge or the storm water management charge, 
his or her specific reasons for objection and the 
amount of the overcharge complained of. 

b. Determination by Commissioner.  
If, upon review by the commissioner of public 
works, it is determined that all or any part of any 
local sewerage charge or storm water 
management charge paid under protest is not 
just or reasonable, the commissioner shall 
institute necessary procedures to refund the 
amount of the overcharge.  In the event that any 
person feels aggrieved by the determination of 
the commissioner, such person may, within 10 
days, appeal to the common council.  The 
common council shall make such determination 
as is just and reasonable. 

c. Alternative Appeal Procedure.  
Notwithstanding the appeal procedure provided 
in pars. a and b, and as an alternative right of 
appeal, any person required to pay the local 
sewerage charge or the storm water 
management charge shall have the 
unconditional right to file a complaint with the 
public service commission as provided in s. 
66.0821(5)(a), Wis. Stats.   
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309-61.  Operation of Parking Facilities. 
1. CONTRACT REQUIRED.  a. All 

attendant operated city permanent parking 
structures and all non-permit, non-metered city 
surface parking lots shall be either managed by 
or leased to private contractors at the discretion 
of the commissioner of public works.  If the city 
cannot obtain reasonable terms and conditions, 
the parking facilities or surface lots may be 
managed by the city, with approval by the 
common council, until such time as the 
commissioner of public works determines that 
an adequate contract or lease with a private firm 
can be secured. 

b. Pursuant to s. 7-22 of the charter, 
all contracts for managing city permanent 
parking structures shall be awarded and 
administered by the commissioner of public 
works to the lowest responsible bidder in the 
manner provided in s. 7-14 of the charter and 
shall be for a minimum duration of 3 years with 
up to 2 one-year extensions allowable.  All 
contracts for management of city parking 
structures shall be re-bid not less than every 5 
years.  All leases for operating non-permit, non-
metered city-owned surface parking lots shall be 
awarded and administered by the commissioner 
of public works to the highest responsible bidder 
after competitive bidding, on the basis of lump 
sum bids payable in equal monthly installments. 
All leases shall be for a minimum duration of one 
year, with up to 4 one-year extensions 
allowable.  All leases for operating city-owned 
surface parking lots shall be re-bid not less than 
every 5 years. Any variation to contract or lease 
terms in this paragraph shall be approved by the 
common council. 

c. All contracts for managing city 
permanent parking structures shall specify that 
the management firm must contract for and 
provide mobile, uniformed security guard service 
in all of the structures.  The security guards must 
drive in marked security vehicles which display a 
yellow/amber light on the top of the vehicle to be 
easily identifiable by parking patrons.  The 
guards must patrol all ramps with the vehicle 
and must walk into and check each of the 
structures' stairwells during their tours of duty.  
Each guard must carry a portable radio with 
communication capabilities to at least one 
cashier per structure and to a 24-hour security 
base station for additional backup if required. 

d. All contracts for managing city 
permanent parking structures shall provide that 
at least one human operator be on the premises 
of each permanent parking structure managed 
to assist patrons whenever the structure is in 

operation. Each human operator shall be 
employed or contracted by the management 
firm. This provision shall apply to all contracts 
entered into or extended after September 15, 
2014. 

2. PARKING RATES.  Upon 
recommendation by the commissioner of public 
works and approval by the common council, the 
specifications for every contract for management 
of city parking structures shall contain a range of 
minimum to maximum rates to be charged.  The 
schedule shall be established from time to time 
by the common council.  All non-permit, non-
metered city surface parking lot leases shall 
incorporate the maximum rate to be charged by 
the lessee under the direction of the 
commissioner of public works.  The 
commissioner shall have authority to raise or 
lower rates within the approved range as market 
conditions and other factors warrant.  Suggested 
rate changes outside the approved range shall 
be approved by the common council.  The range 
of minimum to maximum rates to be charged 
shall be as follows: 

a. Parking structures at MacArthur 
Square, 4th & Highland, 724 N. Plankinton and 
1000 N. Water: 

a-1. 1st half hour - $1.00 to $4.00. 
a-2. Daily maximum and special 

event - $5.00 to $25.00. 
a-3. Early bird and non-event night and 

weekend - $3.00 to $15.00. 
a-4. Monthly:  unreserved - $55.00 to 

$150.00; reserved - $95.00 to $175.00. 
b. Non-permit, non-metered city 

surface parking lot lease maximum rates: 
b-1. Daily parking - $7.50. 
b-2. Evening parking - $6.00. 
b-3. Monthly day - $75.00. 
b-4. Monthly evening - $60.00. 
b-5. Monthly 24 hours - $100.00. 
c. All contracts and leases shall 

provide that only the amount of spaces provided 
for by the design capacity of the facility shall be 
rented at any one time.  Only passenger 
automobile, motor cycle, moped and bicycle 
parking shall be allowed unless otherwise 
specifically provided for in the design of the 
facility. 

3. INSURANCE AND DEPOSITS.   
a. All contracts and leases shall 

require the maintenance of policies of insurance 
as shall be determined by the city attorney, and 
shall require the contractor or lessee to defend 
and save harmless the city, its employes, 
officers and agents from all losses or expense 
by reason of liability imposed by law for 
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damages because of bodily injury to any person 
in or on account of damages to property 
including the loss of use thereof which might 
occur in the operation of the parking facility.  
Policies shall provide for cancellation only after 
60 days notice to be given to the city in writing.  
A certificate of insurance and a copy of the 
policy shall be filed by the contractor or lessee 
with the commissioner of public works.  The 
amount and kinds of insurance to be providedfor 
each parking facility shall be determined by the 
city attorney and shall be adequate to protect 
the interests of the city. 

b. All parking contracts including 
leases shall require a performance bond or a 
letter of credit as determined by the 
commissioner of public works.  The amount of 
the deposit, bond or letter of credit required shall 
be determined by the commissioner and shall be 
adequate to fully protect the city under the 
provisions of the contract or lease.  All bonds or 
letters of credit shall be reviewed and approved 
by the city attorney and subsequently filed with 
the commissioner of public works. 

 
309-71.  Assessment and Collection of 
Board-up Expenses Incurred by the 
Department of Public Works.  The costs 
incurred by the commissioner of public works in 
boarding and securing from unlawful entry, open 
or unsecured structures may be assessed and 
collected as a special charge. Delinquencies 
placed upon the tax rolls shall be subject to 
payment and settlement as provided in ch. 19 of 
the city charter. 
 
309-72.  Notice and Appeal Procedures for 
Special Charges.  1.  Prior to the imposition of 
a special charge to recover the cost for current 
services to property rendered by the department 
of public works, the commissioner of public 
works shall mail a notice to the last known 
address of the owner of record of the subject 
property informing the owner of the amount to 
be recovered as a special charge.  The notice 
shall also inform the owner that he or she has 30 
days from the date the notice was mailed to 
appeal the necessity or amount to the 
administrative review appeals board under the 
provisions of s. 320-11.  No cost incurred in 
accordance with this section shall be placed on 
the tax bill as a special charge until the latest of 
the following: 

a. The expiration of the time to 
appeal to the administrative review appeals 
board as specified in this section. 

b. The administrative review appeals 
board’s affirmation, in whole or in part, of the 
amount to be imposed as a special charge. 

c. The conclusion of a judicial review, 
filed in accordance with s. 68.13(1), Wis Stats., 
that affirms in whole or in part the decision of the 
administrative review appeals board. 

2. APPLICABILITY.  The notice and 
appeal procedure specified in this section shall 
apply unless another procedure is otherwise 
specified for the recovery of a special charge for 
a particular type of service rendered. 
 
309-83.  Snow and Ice Removal Cost 
Recovery Charge. 1. PURPOSE.  The purpose 
of this section is to permit the city as authorized 
under s.66.0627, Wis. Stats., to recover costs 
relating to snow and ice removal through means 
of a snow and ice removal cost recovery charge. 

2. CHARGE.  a.  There is imposed a 
snow and ice removal cost recovery charge to 
be collected on all property for such service 
previously rendered. 

b. The common council shall adopt a 
resolution on an annual basis establishing the 
snow and ice removal cost recovery charge 
imposed in accordance with this section.  The 
recovery charge may, subject to common 
council approval, be adjusted no more than once 
additionally per year on the basis of cost 
recovery experience. 

3. OVERALL RESPONSIBILITY 
FOR ADMINISTERING THE SNOW AND ICE 
REMOVAL COST RECOVERY CHARGE.  The 
commissioner of public works shall administer 
the snow and ice removal cost recovery charge. 
He or she may formulate and promulgate rules 
which shall be applicable with respect to the 
administration and collection of the snow and ice 
removal cost recovery charge, and may make 
amendments thereto, subject to approval by the 
public safety committee as may be required from 
time to time for proper application of the snow 
and ice removal cost recovery charge. 

4. RESPONSIBILITY OF CITY 
OFFICERS AND DEPARTMENTS 
ADMINISTERING THE SNOW AND ICE 
REMOVAL COST RECOVERY CHARGE. 

a. Superintendent of Water Works.  
The superintendent of water works shall be 
responsible, under the commissioner of public 
works, for the administration of the snow and ice 
removal cost recovery charge.  The 
superintendent shall collect the charge and 
transmit the revenue therefrom to the city 
treasurer together with solid waste water and 
local sewerage revenues as received.
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b. City Treasurer.  The city treasurer 
shall receive revenues from the snow and ice 
removal cost recovery charge and shall also 
collect delinquent accounts when such 
delinquent accounts have been placed on the 
tax roll in a manner consistent with state law and 
the provisions of ch. 19 of the city charter. 

c. City Comptroller.  The city 
comptroller shall certify to the commissioner of 
assessments delinquent accounts to be placed 
on the tax roll for payment, settlement and 
collection as provided in state law and in the 
manner of other delinquent special charges 
under the provisions of ch. 19 of the city charter. 
The comptroller shall keep separate accounts of 
all the funds, receipts and payments on account 
of the snow and ice removal cost recovery 
charge. 

5. BILLING AND COLLECTING.  The 
snow and ice removal cost recovery charge shall 
be levied against the water account and shall be 
calculated by the water works.  The charge shall 
be added to the city services user bill and shall 
be due and payable in the same manner as 
water bills. 

a. An interest penalty and late charge 
of 3% on outstanding balances will be charged 
on all past due accounts each quarter.  This fee 
may be waived by the water works where 
deemed warranted by special circumstances.  
Charges that remain unpaid for 2 full quarters 
shall be deemed delinquent.  Such delinquent 
user charges and 10% penalty shall be reported 
to the city comptroller for placement on the tax 
roll. 

b. When partial payments of the 
combined city services user bill are made, the 
property owner may direct in writing how the 
partial payment is to be applied to the combined 
bill.  If there is no written direction, the partial 
payment shall be applied to the water charges 
first. Any portion of the partial payment 
remaining after the water charges are paid for 
shall be applied to the metropolitan sewerage 
district charges, the local sewerage charges, the 
storm water management charges, the solid 
waste charge, the extra garbage cart charge and 
the snow and ice removal cost recovery charge, 
in that order; and then late charges for the solid 
waste charge. Any overpayment of the 
combined bill shall be applied to the water 
charge on the account for the property. 

6. SAVING CLAUSE.  It is the intent 
of the common council that the provisions of this 
section relating to a snow and ice removal cost 
recovery charge, and the application of revenue 
from this charge are separable.  If any provision 

or part of this section be held unconstitutional or 
invalid by a court of competent jurisdiction, such 
decision shall not affect the validity of any other 
provisions or part of the section which other 
provisions and parts shall remain in full force 
and effect. 

7. APPEAL PROCEDURE.  
a. Whenever any snow and ice 

removal cost recovery charge is imposed in 
accordance with this section, and the person 
required to pay such charge feels aggrieved as 
a result of the imposition or collection of such 
charge, such person shall pay such charge 
when the same shall become due, but shall pay 
it under protest.  Within 20 days following such 
payment, such person may file with the 
commissioner of public works a complaint to the 
effect that such person is aggrieved by the 
imposition and collection of such snow and ice 
removal cost recovery charge, his or her specific 
reasons for objection and the amount of the 
overcharge complained of. 

b. If, upon review by the 
commissioner of public works, it is determined 
that all or any part of any snow and ice removal 
cost recovery charge paid under protest is not 
just or reason.nable, the commissioner shall 
institute necessary procedures for a refund.  If 
any person feels aggrieved by the determination 
of the commissioner, the person may file a 
complaint with the administrative review appeals 
board, pursuant to s. 320-11. 
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` 
 SUBCHAPTER 1 
 HOLIDAY AND OVERTIME POLICIES 
 
350-1.  Definitions.  In this chapter, unless stated 
otherwise in a certified collective bargaining 
agreement while it is in force and in effect, the 
following definitions shall apply: 
 1. DEPARTMENT means the 
department of employee relations. 
 2. EMPLOYEE means any person on 
the bi-weekly payroll of the city. 
 3. HOLIDAY, except as specifically 
covered by other provisions of the code means: 
 a. New Year's Day - January 1. 
 b. Good Friday. 
 c. Memorial Day - Last Monday in May.  
 d. Independence Day - July 4.   
 e  Labor Day - The 1st Monday in 
September. 
 f. Thanksgiving Day - The 4th 
Thursday in November or the day appointed by the 
governor of Wisconsin as a day of public 
thanksgiving in each year. 
 g. The day after Thanksgiving Day. 
 h. Christmas Day - December 25. 
 i.. The last normal work day before 
Christmas Day.   
 j. The last normal work day before 
New Year's Day.  
 k. Dr. Martin Luther King Jr.'s birthday - 
the 3rd Monday in January. 
 4. OVERTIME means the authorized 
hours worked in excess of 40 hours in one week. 
 5. TIME AND ONE-HALF means 
compensation per hour worked, determined by 
dividing the biweekly rate by 80 and multiplying by 
1.5, unless otherwise provided, consistent with the 
fair labor standards act. 
 6. TIME WORKED means the hours 
worked during scheduled work periods, all holiday 
hours paid but not worked and all furlough hours 
not worked.  
 
350-2.  Holidays, General Provisions.   
 1. WEEKEND HOLIDAY.  Whenever 
Independence Day (July 4) falls on a Saturday, the 
preceding Friday shall be observed as a holiday. 
Whenever New Year's Day (January 1) and 
Christmas Day (December 25) fall on a 
Saturday,the following Monday shall be observed 
as a holiday.  When New Year's Day, 
Independence Day or Christmas Day falls on a 
Sunday, the following Monday shall be observed 
as a holiday.  
 

1.5.  OPTIONAL HOLIDAYS. 
 a. The following days and dates shall 
be designated as optional holidays: 
 a-1. Cesar E. Chavez Day – March 31. 
 a-2. Juneteenth Day – June 19.  
 b. If an optional holiday falls on a day 
on which the offices of a department are open, the 
department shall remain open and conduct the 
operations of the department.  Each department 
head shall, as long as adequate staffing levels are 
maintained as determined by the department 
head, allow an eligible employee who complies 
with that department's advance notification 
requirements and who requests an optional 
holiday day off to receive that day as a paid 
holiday in lieu of receiving a paid holiday for one of 
the other holidays specified under s. 350-1 that the 
employee designates, as long as the designated 
day is within the same fiscal year. 
 c. On the holiday an eligible employee 
designates in substitution for an optional holiday 
day, the employee shall use either vacation or 
compensatory time-off for that day. 
 d. An eligible employee under this 
section shall be one who is eligible for holiday pay, 
subject to the city's collective bargaining 
obligations, as applicable, under s. 111.70, Wis. 
Stats. 
 e. This subsection shall not change the 
total number of holidays with pay granted annually. 
 2. FIRE DEPARTMENT a.  Fire 
equipment dispatchers and fire dispatch 
supervisors shall receive 11 days off per calendar 
year in lieu of holidays or holiday pay, earned at 
the rate of 0.9167 days for each calendar month of 
active service during that calendar year. This 
holiday time-off shall be taken in the calendar year 
in which it was earned. 
 b. Employees Working 24-Hour Shifts. 
 b-1. Holiday Compensation.  An 
employee working 24-hour shifts shall receive 24 
hours off per calendar year in lieu of holidays or 
holiday pay, earned at a rate of 2 hours per month. 
This holiday time-off shall be taken in the calendar 
year in which it was earned. 
 b-2. Unused Holiday Compensation.  An 
employee on authorized injury leave as a result of 
a duty-incurred injury may use holiday time-off 
scheduled during the period of such leave 
provided the employee notifies his or her 
supervisor orally of this fact prior to the start of the 
holiday time-off. An employee on authorized injury 
leave as a result of a duty-incurred injury not using 
holiday time-off scheduled during the period of the 
employee’s 
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leave, because he or she did not make a request 
for it, shall have his or her unused holiday time-off 
rescheduled by the fire department administration 
when the employee returns to duty if it is possible 
to do so before the end of the calendar year. If the 
fire department administration is unable to 
reschedule all of the employee’s remaining unused 
holiday time-off before the end of the calendar 
year, the employee shall be entitled to receive a 
lump-sum payment equivalent to the dollar value 
of the remaining unused holiday time-off at the end 
of the calendar year, computed on the basis of the 
employee’s hourly base rate in effect at the time 
for which the holiday time-off was originally 
scheduled. This lump sum payment shall be made 
as soon as is administratively practicable following 
the end of the calendar year. The lump-sum 
payment shall not be construed as being part of 
the employee’s base salary and shall not be 
included in the computation of any fringe benefits. 
The lump-sum payment shall not have any sum 
deducted for pension benefits nor shall it be 
included in any computation establishing pension 
benefits or payment. When authorized by the fire 
department administration, an employee may elect 
to carry over into the next succeeding calendar 
year any remaining unused holiday time-off that 
the fire department administration was unable to 
reschedule by the end of the calendar year, 
instead of the lump-sum payment provided for in 
this subparagraph. The scheduling of carried-over 
holiday time-off shall be subject to availability of 
the dates requested by the employee, require prior 
approval by the employee’s supervisor and in way 
affect the scheduling of other employee holiday 
time-off. 
 c. Computation. For purposes of 
computation benefits under par. a and b, an 
employee on the fire department payroll for at least 
14 days in a calendar month shall be deemed as 
having been on the fire department payroll for the 
full calendar month. If the employee is on the fire 
department payroll for less than 14 days in a 
alendar month, exclusive of any mandatory 
furlough time, the employee shall be deemed as 
not having been on the payroll at all during the 
calendar month. 

 3. STATUTORY COMPLIANCE. Any 
statutory provisions establishing legal holidays on 
days other than those set forth under the definition 
of the term "holiday" in s. 350-1 shall not be 
observed in a manner resulting in a shorter 
workweek for general city employees.  If the state 
of Wisconsin enacts a statute under which some or 
all of the holidays enumerated in s. 350-1 are 
established or observed as so-called Monday 
holidays, the city will move to observation of such 
law, but the conformance to state law shall not 
increase or diminish the number of holidays with 
pay granted annually. 

 
350-3.  Uniform Overtime Policies.  Except as 
provided in s. 350-6, or unless stated otherwise in 
a certified collective bargaining agreement while it 
is in force and in effect, the following overtime 
policies shall be applied uniformly to positions in 
the city service. 
 1. CASH OR COMPENSATORY TIME. 
 The determination as to whether overtime shall be 
taken as cash or compensatory time shall be made 
by each department head in consultation with the 
budget and management division.  Department 
heads shall notify employees of whether cash or 
compensatory time-off is being offered for overtime 
worked prior to the actual work being performed.  If 
notification is not provided that compensatory time 
is being offered for overtime worked, cash shall be 
paid for the overtime worked. The accumulated 
compensatory time credit for each employee at no 
time shall exceed 180 hours of banked 
compensatory time, which is equivalent on a time 
and one-half basis to 120 hours worked. 
 2. AS OVERTIME ONLY. When 
computing overtime of either type, time 
compensated for any reason on an overtime basis 
shall not be counted in computing further overtime. 
 3. RATE.  Overtime shall be 
compensated, whether as cash or compensatory 
time, at time and one-half the rate at which it was 
earned. 
 4. AUTHORIZATION. Department 
heads are authorized to order overtime work, and 
no overtime shall be worked unless so ordered. 
 5. HOLIDAYS.  All hours worked on a 
holiday as specified under s. 350-1 by an eligible, 
fair labor standards act non-exempt employee 
shall be considered overtime. 
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 5.5  EMERGENCY OVERTIME WORK. 
 a.  Snow and Ice Operations and Water 
Main Repairs.  Hours worked by an eligible 
department of public works employee in response 
to a management emergency call-out for snow and 
ice operations outside of the employee’s regular 
work schedule, and hours worked by an eligible 
Milwaukee water works-distribution section 
employee in response to a management 
emergency call-out for water main repairs 
performed outside of the employee’s regular work 
schedule, shall be considered overtime in 
accordance with applicable provisions of the salary 
ordinance. 
 b. Milwaukee Police Department-
Technical Communications Division.  Additional 
hours worked by an eligible Milwaukee police 
department-technical communications division 
civilian employee following the employee’s 
scheduled work shift, as required by a department 
directive in response to an unexpected staffing 
shortage, shall be considered overtime in 
accordance with applicable provisions of the salary 
ordinance. 
 6. CHANGE OF SHIFT.  For 
departments that have regularly-scheduled 
multiple shifts, employees who are provided with 
less than 48 hours notice of a change in shift shall 
receive overtime for all hours worked during the 
subsequent 48-hour period. 
 7. EXCLUSIONS.  Nothing contained 
within this section is intended to authorize or 
require overtime compensation for employees who 
are excluded from overtime compensation by other 
provisions of the code. 
 
350-4.  General Overtime Procedures and 
Regulations.   
 1. REPORTING OVERTIME 
REQUIRED.  a.  To Employee Relations.  A report 
of all overtime employment, whether compensated 
for in cash or by compensatory time-off allowed by 
each department, shall be submitted to the director 
of employee relations with the payroll for the 
period in which the overtime was authorized for a 
review of the necessity of the overtime 
employment.  The director of employee relations 
shall prescribe the form of the report of overtime 
worked or compensatory time taken off, and the 
number and disposition of copies.  In case of 
departmental error or omission in reporting 
overtime worked or time taken off, supplementary 
reports shall be submitted by the 

departments in order that payroll checks shall 
reflect correct amounts, and overtime records shall 
indicate the exact number of hours of overtime 
worked or time taken off. 
 b. To Common Council.  From the 
departmental reports of overtime worked or 
compensatory time taken off, the director of 
employee relations shall prepare consolidated 
reports of the overtime worked or time taken off, 
and shall submit the consolidated reports together 
with other appropriate information to the common 
council at regular intervals. 
 c. Accumulated Overtime.  If an 
employee accumulates a total of 180 hours of 
compensatory time-off, or 120 hours of overtime 
worked for which time-off may be taken, the 
director of employee relations shall initiate a 
schedule to eliminate the overtime backlog, 
investigate the cause and justification of the 
overtime work and, when possible, institute such 
recommended procedures as may be necessary to 
eliminate the need for overtime work.  In each 
case, the director of employee relations shall 
provide to the common council a report of the 
overtime and the recommendations made or action 
taken to reduce or eliminate the overtime work. 
 d. Overtime Studies.  On the basis of 
regular and special reports, the common council 
shall regularly review the overtime worked by each 
department, require the presence of department 
heads or supervisors empowered to authorize 
overtime work for supporting or explaining its 
need, and establish rules as may be deemed 
necessary for controlling overtime work.  
 2. EARNED OVERTIME UPON 
SEPARATION.  All earned overtime, whether 
earned as cash or compensatory time, shall be 
paid as cash upon separation from city service. 
 3. OVERTIME NOT TO BE USED FOR 
RETIREMENT CREDIT.  No overtime period of 
service, nor the compensation received, shall be 
counted as accruing toward credit or deduction on 
any annuity or pension rights. 
 
350-5.  Exclusion from Overtime.   
 1. POSITIONS EXCLUDED.  The 
director of employee relations shall determine the 
positions that shall be exempt from the overtime 
provisions of this chapter. 
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 2. FLEXIBLE SCHEDULE.  Employees 
of positions that work a minimum average of 40 
hours per week, normally consisting of 5 workdays 
of 8 hours each, shall be considered to work on a 
flexible schedule within the limits of a 40-hour 
week, dependent on existing workload demands 
and with the approval of department heads.  Under 
this flexible schedule provision, the daily work 
schedule of employees may be adjusted as 
necessary and appropriate to fulfill their assigned 
duties and responsibilities.  The adjustments may 
include starting and quitting times that are earlier 
or later than established in the normal work 
schedule of a department and may include hours 
of work that are more or less than 8 hours in any 
particular day, within the limits described. This 
flexible schedule provision shall not be construed 
as allowing compensatory time-off at the rate of 
time and one-half, allowing time-off for extended 
personal illness without charge to sick leave, or 
allowing time-off for extended vacation. 
 3. ADMINISTRATION. Department 
heads shall enforce this section as it applies to 
personnel within their departments. The director of 
employee relations shall interpret the provisions of 
this section and report to the finance and 
personnel committee any problems or abuses 
concerning the interpretation or administration of 
this section.  
 4. TO BE USED WITHIN 2 YEARS.  All 
employees entering positions excluded from 
payment in cash or compensatory time-off for 
overtime worked under the provisions of this 
subchapter shall take off any overtime balance 
previously earned within a 2-year period from the 
time of entering the positions.  If time is not used 
within 2 years, the employee shall be 
compensated for the unused earned time in cash. 
 5.   Effective July 15, 2014, any 
employee entering a position excluded from 
payment in cash or compensatory time-off for 
overtime worked under the provisions of this 
subchapter shall be compensated in cash for any 
compensatory time balance prior to entering a job 
excluded from overtime. 
 
350-6.  Compliance with the Fair Labor 
Standards Act. In accordance with the provisions 
of the federal fair labor standards act, the: 
 1. Director of employee relations shall 
determine the positions and classes that are 
covered by the act and transmit appropriate 
guidelines and instructions for carrying out the 
applicable provisions of the act to city departments 
and agencies. 

 2. Comptroller shall develop and 
establish payroll recordkeeping, payment 
inclusions and payroll practices to ensure good-
faith compliance with the act. 
 3. Director of employee relations shall 
issue a policy statement prohibiting departments 
and agencies from docking employees exempt 
from the act for partial-day absences and institute 
a policy for those employees to make up the time, 
consistent with departmental operations. 

4. Labor negotiator shall meet with 
appropriate representatives to discuss and clarify 
city compliance policies. 
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Fire department (continued) 
 Clothing allowance ......................................................................................................................... 350-91 
 Disability ....................................................................................................................................... 350-163 
 Educational program .................................................................................................................... 350-149 
 Emergency medical technician pay .............................................................................................. 350-152 
 Emergency traffic control system ................................................................................................... 313-21 
 Fire and police alarm systems ............................................................................................................ 7-10 
 Fire inspection, government buildings ........................................................................................ 214-7-1-c 
 Holiday pay ................................................................................................................................... 350-145 
 Hours of work ............................................................................................................................... 350-143 
 Interference with ............................................................................................................................... 104-5 
 Mayoral powers .................................................................................................................................. 3-01 
 Oath ................................................................................................................................................ 313-09 
 Obstructing ..................................................................................................................................... 104-15 
 Organization ..................................................................................................................................... 22-14 
 Overtime ......................................................................................................................... 350-14, 350-14.2 
 Personnel ......................................................................................................................................... 22-15 
 Physical examination of applicants ............................................................................................... 350-165 
 Recall allowance ........................................................................................................................... 350-150 
 Relief association ............................................................................................................................. 20-18 
 Service fees ........................................................................................................................ 81-52.5, 104-3 
 Special unit pay ............................................................................................................................ 350-151 
 Staffing adjustments ..................................................................................................................... 350-147 
 Training, out-of-city firefighters ............................................................................................ 81-52, 313-13 
 Uniform allowance .......................................................................................................................... 350-91 
Fire prevention .......................................................................................................................................... ch. 214 
Fire safety ......................................................................................................................................... 4-34, ch. 104 
Firearms (See Weapons) 
Fire bombs ............................................................................................................................................... 105-34.4 
Fires, open; carrying ................................................................................................................................. 214-9-2 
Firewood, sale .............................................................................................................................................. 82-16 
Fireworks ............................................................................................... 105-47, 200-33-18, 200-33-18.5, 236-31 
Fiscal impact statements .............................................................................................................................. 50-4 
Flower pot holders .................................................................................................................... 81-52.7, 115-33.6 
Flowers in the public right-of-way ............................................................................................................ 116-54 
Food 
 Bakery ............................................................................................................................................. ch. 71 
 Bread .................................................................................................................................................. 71-3 
 Bulk foods, retail, handling of  ......................................................................................................... ch. 65 
 Containers ....................................................................................................................................... ch. 72 
 Custard, cooked .............................................................................................................................. 71-1.5 
 Dealer's license-fees, regulations, etc.  ..................................................................... 81-55, 81-56, 68-21 
 Fire inspection-food operations ................................................................................................. 68-5, 68-7 
 Fish (smoked), regulations ............................................................................................ subch. 2 of ch. 70 
 Food service operations certificate, regulations ............................................................................... 68-15 
 Food stores-security and employe training ....................................................................................... 68-55 
 Ice cream peddlers ............................................................................................................. 68-43, 81-60.7 
 Ice regulations ................................................................................................................................. ch. 73 
 Impure food, drugs, water or ice ............................................................................................... 68-53 
 Inspections .................................................................................................................................................. 68-9 
 License regulations .................................................................................................................................. ch. 68 
 License review board ................................................................................................................................ 68-13 
 Meal service permit ................................................................................................................................... 68-23 
 Meat packing ........................................................................................................................................... ch. 70 
 Meat regulations .................................................................................................................... subch. 1 of ch. 70 
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Food (continued) 
 Milk and milk products .................................................................................................................... ch. 69, 82-6 
 Milk distributors ........................................................................................................................................ ch. 69 
 Minors, peddling food ................................................................................................................................ 68-45 
 Operations license ...................................................................................................................... 68-11, 81-55.5 
 Packaging ................................................................................................................................................... 82-5 
 Peddler license and regulations ..................................................................... subch. 4 of ch. 68, 81-56.3, 82-1 
 Plan examination, food operations ............................................................................................................ 68-11 
 Restaurant annual compliance report ......................................................................................................68-7-2 
 Sanitary regulations ...................................................................................................................... 68-51, ch. 72 
 Site evaluation .......................................................................................................................................... 68-11 
 Slaughtering ........................................................................................................................... subch. 1 of ch. 70 
 Temporary eating places ....................................................................................................... subch. 3 of ch. 68 
 Unwholesome products............................................................................................................................... 71-4 
 Utensils ....................................................................................................................................................... 72-9 
 Water regulations ..................................................................................................................................... ch. 73 
 Wrappers .................................................................................................................................................. 68-57 
Food stores-security and employe training  ....................................................................................................... 68-55 
Foreclosure, deferred under certain circumstances ........................................................................................ 304-39 
Forestry (See Trees) 
Forfeitures for bias-inspired code violations ..................................................................................................... 50-15 
Franchises .................................................................................................................................................. 81-57, 301-7 
Fraud, hotel, restaurant ...................................................................................................................................... 110-32 
Furniture situated in outdoor areas ................................................................................................... 79-1-12-a, 79-12 
 
 -G- 
Gambling ............................................................................................................................................................ ch. 107 
Gang members, loitering .................................................................................................................................... 106-32 
Gem dealers ............................................................................................................................................. 81-99.5, 92-10 
Going out of business sales .................................................................................................................... 60-16, ch. 88 
Government bodies, meeting notices ................................................................................................................. 50-31  
Government pier ................................................................................................................................................. 105-53 
Graffiti 
 Abatement .............................................................................................................................................. 275-35 
 Anti-graffiti policy committee ................................................................................................................... 320-37 
 Vandalism ............................................................................................................................... 106-34, 110-15.5 
 Waste containers ........................................................................................................................... 79-9-3 and 4 
Grant project procedures ................................................................................................................................... 304-81 
Grass, landscaping, required for premises ..................................................................................... 252-75, 275-81-5 
Grass, tall, to be cut .............................................................................................................................................. 80-17 
Grave markers, veterans....................................................................................................................................... 105-8 
Group homes See Zoning: (Community living arrangement) 
 
 -H- 
 
Handicapped-elderly vehicles (See Public passenger vehicles) 
Handicap chairs and lifts-outdoor setbacks ..................................................................................... table 295-505-2-f 
Harbor ................................................................................................................................................... chs. 13 and 118 
Harassment, telephone ......................................................................................................................................... 106-8 
Hate literature ..................................................................................................................................... 105-51 
Hazardous substances ................................................................................ ch. 66, 80-6.1, 105-69, 105-70 
Health (See also Food) ......................................................................................................... chs. 17 and 59 
 Administration ............................................................................................................................. 59-3 
 Arrest power ............................................................................................................................. 59-9-2 
 Asbestos ................................................................................................................subch. 1 of ch. 66 



Index 
 

 
 -1563-  3/1/2016 

Zoning (continued) 
 Commercial districts .................................................................................................... subch. 6 of ch. 295 
 Commissioner of neighborhood services, 
  authority to issue permits, etc. ........................................................................................ 295-301 
 Commissioner of neighborhood services, 
  authority to enforce code ............................................................................................. 295-309-1 
 Community living arrangements, notice to common council member .......................................... 295-306 
 Comprehensive plan ..................................................................................................................... 295-106 
 Conflicting code requirements ...................................................................................................... 295-121 
 Conversion of non-residential buildings to residential use 
  Commercial districts ................................................................................................. 295-605-2-h 
  Industrial districts ..................................................................................................... 295-805-2-b 
  Residential districts ................................................................................................... 295-505-2-k 
 Currency exchanges ....................................................... 295-603-3, 295-703-3, 295-803-3, 295-905-2-c 
 Decks 
  Commercial districts ........................................................................................ 295-605-3-b and c 
  Residential districts .................................................................................................. 295-505-3-h 
 Definitions 
  Alphabetical order ........................................................................................................... 295-201 
  By use category .............................................................................................................. 295-203 
 Detailed planned developments (DPD) ........................................................................................ 295-907 
 Development incentive overlay zones (DIZ) ............................................................................... 295-1007 
 Districts 
  Establishment ................................................................................................................. 295-107 
  Similar districts under pervious code .............................................................................. 295-107 
 Door orientation 
  Commercial districts ............................................................................................... 295-605-2-i-2 
  Residential districts .................................................................................................. 295-505-2-L 
 Dormers ............................................................................................................................... 295-505-3-f-4 
 Downtown districts ....................................................................................................... subch. 7 of ch. 295 
 Driveways (See access drives) 
 Dumpsters, screening of  
  Commercial districts .............................................................................................. 295-605-4-e-3 
  Industrial districts ...................................................................................................... 295-805-4-f 
  Institutional district ................................................................................................ 295-905-3-d-2 
  Lakefront overlay zone ..................................................................................... 295-1015-3-c-4-b 
  Parks district ......................................................................................................... 295-903-3-d-2 
  Residential districts ............................................................................................... 295-505-4-e-3 
 Encroachments into public right-of-way ......................................................................................... ch. 245 
 Enforcement of code .................................................................................................................... 295-309 
 Fees 
  Appeals to board .......................................................................................................... 200-33-65 
  Overlay zones .............................................................................................................. 200-33-67 
  Planned developments ................................................................................................ 200-33-67 
  Special use permits ...................................................................................................... 200-33-65 
  Variances ..................................................................................................................... 200-33-65 
  Zoning map amendments ............................................................................................ 200-33-67 
  Zoning statements ....................................................................................................... 200-33-68 
 Fences (See also 239-2) 
  Commercial districts ................................................................................................. 295-605-4-g 
  Downtown districts ....................................................................................................... 295-705-6 
  Industrial districts ....................................................................................................... 295-805-4-i 
  Institutional district ................................................................................................ 295-905-3-d-4 
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Zoning (continued) 
  Lakefront overlay zone ..................................................................................... 295-1015-3-c-4-d 
  Parks district ......................................................................................................... 295-903-3-d-4 
  Residential districts ................................................................................................... 295-505-4-f 
 Filling of land .......................................................................................................... 295-311-2-g, 295-419 
 Floodplain overlay zones .......................................................................................... Subch. 11 of ch. 295 
 Floor area permitted, downtown districts ................................................................................... 295-705-4 
 Garages (See accessory structures) 
 General planned developments (GPD) ........................................................................................ 295-907 
 Glazing requirements, commercial districts ............................................................................. 295-605-2-i 
  Commercial districts ..................................................................................................... 295-605-2 
  Downtown districts ....................................................................................................... 295-705-5 
  Industrial districts ......................................................................................................... 295-805-2 
  Institutional district ................................................................................................ 295-905-3-b-2 
  Residential districts ...................................................................................................... 295-505-2 
 High-density residential district (C9S) ......................................................................... subch. 7 of ch. 295 
 Home occupations 
  Commercial districts .................................................................................................. 295-603-3-c 
  Definition .................................................................................................................. 295-201-279 
  Fees, requirements ..................................................................................... 200-33-24.5, 200-55 
  Industrial districts ...................................................................................................... 295-803-3-c 
  Residential districts ................................................................................................... 295-503-3-c 
 Industrial districts ......................................................................................................... subch. 8 of ch. 295 
 Industrial-commercial district (IC) ................................................................................ subch. 8 of ch. 295 
 Industrial-heavy district (IH) ......................................................................................... subch. 8 of ch. 295 
 Industrial-light districts (IL) ........................................................................................... subch. 8 of ch. 295 

Industrial-mixed district (IM) ........................................................................................ subch. 8 of ch. 295 
Industrial-office districts (IO) ........................................................................................ subch. 8 of ch. 295 
Installment loan businesses ....................................... 295-201-302.5, tables to 295-403-2-a, 295-503-1, 
   ............................................................ 295-603-1, 295-703-1, 295-803-1, 295-903-2-a 
Institutional district (TL) ................................................................................................................ 295-905 
Interim study overlay zones (IS) ................................................................................................. 295-1005 

 Interpretation of code .................................................................................................................... 295-111 
Lakefront overlay zone (LF) ........................................................................................................ 295-1015 
Landscaping 

  Demolition of structure in downtown district ................................................................. 295-705-8 
  Interior of parking lots .................................................................................................. 295-405-2 
  Screening of parking lots, vehicle display areas, outdoor storage 
  or equipment,. .............................................................................................................. 295-405-1 
  Storm water treatment ................................................................................................. 295-405-4 
  Vegetation, native ........................................................................................................... 295-421 

Lighting  ........................................................................................................................................ 295-409 
Limited uses ................................................................................................................................ 200-17.5 

  Definition .................................................................................................................. 295-201-333 
  Standards, commercial districts ................................................................................... 295-603-2 
  Standards, downtown districts ..................................................................................... 295-703-2 
  Standards, industrial districts ....................................................................................... 295-803-2 
  Standards, institutional district ................................................................................. 295-905-2-b 
  Standards, lakefront overlay zone ......................................................................... 295-1015-3-b 
  Standards, parks district .......................................................................................... 295-903-2-b 
  Standards, residential districts ..................................................................................... 295-503-2 
 Loading docks, screening of  
  Industrial districts ..................................................................................................... 295-805-4-g 
  Institutional district ................................................................................................ 295-903-3-d-3 
  Lakefront overlay zone ..................................................................................... 295-1015-3-c-4-c 
  Parks district ......................................................................................................... 295-903-3-d-3 
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