
 

  

September 20, 2017 
 
Milwaukee Water Works Alert: 
  
Water Main Break on N. Oakland Ave. 
 
Milwaukee Water Works sincerely apologizes for the inconvenience to residents, businesses and travelers as a 
result of a large water main break at the intersection of North Oakland Ave and East Kenwood Blvd on the east 
side of Milwaukee on Tuesday, September 19, 2017. This 16” cast iron main was installed in 1936 and primarily 
serves as a feeder main. It does not provide water service to the properties on that block. The large volume of 
water was a result of this main’s connection to an even larger, 36” feeder main, several yards away. Milwaukee 
Water Works staff and a contractor are working to repair the water main as quickly as possible. 
  
Our initial investigation indicates a cast iron fitting, also called a sleeve, was the source of the failure. The 
sleeve was part of the 1936 installation. Once the main was exposed, our investigation revealed that additional 
damage occurred to the water main as a result of this incident and a larger section will need replacement.  
 
Milwaukee Water Works engineers are developing a design and procuring the replacement materials 
necessary for the full repair. On September 21, we will be installing a shut-off valve one block north of the 
break in order to minimize the project limits. We expect delivery of the materials will allow the contractor to 
begin the full repair on Monday, September 25, and that it will last for about a week.  
  
During this period of time, and during the repair, all customers will have drinking water and fire protection.  
  
Four customers were subject to a temporary shut-off yesterday while we isolated the segment of main in need 
of repair. Those customers were contacted directly and their water service was restored around 7:00 p.m. on 
September 19. 
  
Additionally, Milwaukee Water Works crews distributed information and instructions to nearby residents 
about how to flush their pipes in light of the main break, lead awareness and how to handle any subsequent 
interruption in water service.  If a resident has any concerns or questions, they should call our Customer 
Service line at (414) 286-2830. 
  
Traffic continues to be redirected in the area. The segment of N. Oakland Ave from E. Kenwood Blvd. to E. 
Hampshire St. will be closed for the rest of today (September 20). We anticipate opening a northbound lane of 
traffic by the end of the day on September 21.  Southbound traffic will continue to be redirected until the 
repair is complete. 
  
Residents who have experienced property damage can contact the City Clerk’s Office for instructions on filing a 
claim with the City of Milwaukee. 
  
We thank you for your patience. 


