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Independent Accountants’ Report on Applying Agreed-Upon Procedures 
 
Deferred Compensation Board 
City of Milwaukee Deferred Compensation Plan 
Milwaukee, Wisconsin 
 
We have performed the procedures enumerated below, which were agreed to by the Deferred 
Compensation Board of City of Milwaukee Deferred Compensation Plan (the Plan), solely to 
assist you in your oversight responsibilities regarding the operations and financial reporting of 
the Plan as of and for the year ended December 31, 2013.  This agreed-upon procedures 
engagement was conducted in accordance with attestation standards established by the 
American Institute of Certified Public Accountants.  The sufficiency of these procedures is solely 
the responsibility of the party specified in this report.  Consequently, we make no representation 
regarding the sufficiency of the procedures described below for the purpose for which this report 
has been requested or for any other purpose. 
 

Agreed-Upon Procedures 
 
Procedures 
 

1. Participant deferral contributions 
a. Select a sample of 50 individuals from the listing of all Plan participants provided 

by Nationwide as of December 31, 2013.  For the sample selected, obtain details 
of the individual account activity from Nationwide for the year ended December 
31, 2013 and perform the following procedures: 

i. For one payroll period during 2013, calculate compensation eligible for 
the participant’s deferral contributions (as defined in the Plan document) 
per the City of Milwaukee (the City) payroll records.  

Findings: No exceptions noted. 
ii. Using the eligible compensation calculated in step i. above, recalculate 

the participant’s deferral contributions per the City payroll records based 
on the participant’s deferral election made with Nationwide. 

Findings: We noted one instance in which a participant’s payroll deferral 
did not agree with the election on file with Nationwide.  Per review of the 
City’s payroll support we noted the correct percentage was being deferred 
per the participant’s desire, however Nationwide did not have the correct 
supporting documentation on file. 

iii. Agree the deferral contribution recalculated in step ii above to the 
individual’s participant account activity per Nationwide. 

Findings: See exception noted in ii. 
iv. Compare the contribution to legal limits under current IRS regulations and 

document if not within the limits.  
Findings: No exceptions noted. 
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v. Mail a letter directly to the participant to confirm their contribution deferral 
and investment allocation elections as of December 31, 2013.  For 
confirmation letters not returned, compare the address per the City of 
Milwaukee’s HR records to the address the confirmation was sent to.  

Findings: No exceptions noted.  For confirmations letters not returned by 
participants, alternative procedures were performed without exception.

b. Reconcile total participant contributions per the City payroll records for the year 
ended December 31, 2013 to the total contributions per the participant accounts 
provided by Nationwide.  Obtain explanations from plan management for any 
reconciling items. 
Findings: Reconciling items were noted between the City’s payroll records and 
Nationwide’s receipt records.  Participant deferral contributions had a difference 
of approximately $12,000 and rollover contributions had a difference of 
approximately $138,000.  These differences were discussed with management
and appear to be reclassification reconciling items. 

c. Document controls tested in the 2013 Nationwide SSAE 16 Service Auditor’s 
Report as they pertain to the depositing, investing and crediting of participant 
contributions and document any testing exceptions or control deficiencies 
identified.   
Findings: No exceptions noted or control deficiencies identified.

2. Investment transfers / withdrawals
a. Document controls tested in the 2013 Nationwide SSAE 16 Service Auditor’s 

Report as they pertain to the participant directed transfers to and withdrawals 
from plan investment options and document any testing exceptions or control 
deficiencies identified. 
Findings: No exceptions noted or control deficiencies identified..

3. Participant payments
a. Select 50 payments from the listing of plan withdrawals/distributions provided by 

Nationwide for the year ended December 31, 2013, and perform the following 
procedures:

i. Obtain the participant’s signed payment election form, evidence of 
Nationwide’s approval and any other documents supporting the request 
for distribution.  

Findings: No exceptions noted.
ii. Agree age (if in-service distribution) or date of termination / separation of 

service per the payment election form to supporting documentations from 
the City HR and compare to eligibility provisions in the Plan document. 

Findings: No exceptions noted.
iii. Recalculate the payment amount based on the participant payment 

election and the balance in his/her individual account records from 
Nationwide. 

Findings: No exceptions noted.
iv. Compare tax withholdings from the payment to the participant’s election 

form. 
Findings: No exceptions noted.

v. For hardship withdrawals, obtain support for the financial need from 
Nationwide and compare to Plan’s provisions and IRS regulations as to 
eligibility for a hardship withdrawal. 

Findings: No exceptions noted.
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vi. Agree the payment to the individual participant’s account activity from 
Nationwide.

Findings: No exceptions noted.
vii. Agree the payment to a cancelled check or wire transfer support. 

Findings: No exceptions noted.
viii. Agree the payment to Board approval. 

Findings: No exceptions noted.
ix. Document controls tested in the 2013 Nationwide SSAE 16 Service 

Auditor’s Report as they pertain to participant payments and document 
any testing exceptions or control deficiencies identified. 

Findings: No exceptions noted or control deficiencies identified

4. Allocation of investment earnings / losses to participant accounts
a. From a 2013 quarterly participant statement provided by Nationwide, select one 

investment fund for each of the participants tested in Step #1 above. 
Findings: Performed as indicated.

b. For each fund selected, calculate the estimated yield/return for a quarter as 
follows:  The earnings allocated to the participant’s account for the quarter 
divided by the average investment balance for the fund (beginning of quarter 
balance plus end of quarter balance, divided by 2) per the quarterly participant 
statement. 
Findings: No exceptions noted.

c. Compare the quarterly estimated yield/return as calculated in step b. above, to 
the overall quarter yield/return for that overall fund as provided by Nationwide. 
Inquire of Nationwide the reasons for any differences over 10% and document. 
Findings: Performed and no differences over 10% noted.

d. Document controls tested in the 2013 Nationwide SSAE 16 Service Auditor’s 
Report as they pertain to the proper distribution of investment earnings to 
individual participant accounts and document any testing exceptions or control 
deficiencies identified. 
Findings: No exceptions noted or control deficiencies identified.

5. Processing and safeguarding of assets
a. Document controls tested in the 2013 Nationwide SSAE 16 Service Auditor’s 

Report as they pertain to processing and safeguarding Plan assets and 
document any testing exceptions or control deficiencies identified.
Findings: No exceptions noted or control deficiencies identified.

6. Investment fund balances
a. Confirm all investment securities balances held by U.S. Bank and reported by 

Nationwide as of December 31, 2013, directly with the investment fund house. 
Findings: We noted the following differences between the balances reported by 
Nationwide and the balance confirmed directly with the investment fund house:

Fund Name
Nationwide 

Balance
Fund House 

Balance Difference
Vanguard FTSE All World 

Index Fund
$53,897,296 $53,869,740 $27,556

Vanguard Total Stock Market 
Index Trust

$138,283,141 $138,273,468 $9,673

Stable Value Account $229,496,681 $229,332,058 $164,623
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These are common timing differences between when investment transactions are 
recorded by the fund houses and recognized by Nationwide for Plan financial 
reporting.

b. Document controls tested in the 2013 Nationwide SSAE 16 Service Auditor’s 
Report as they pertain to investment valuation and transactions and document 
any testing exceptions or control deficiencies identified. 

Findings: No exceptions noted or control deficiencies identified.

7. Investment information provided by the plan administrator to participants and 
potential participants

a. Obtain copies of information provided to participants as to plan investment 
options and eligibility communication notices that were sent out by the 
Administrator to participants and City employees eligible to participate in the Plan 
during 2013.  Inquire of the plan administrator how and when the information and 
notices were provided / distributed to plan participants and City employees who 
are eligible to participate in the plan and document.

Findings: Copies obtained, inquiries made and documentation completed.

* * *

We were not engaged to, and did not conduct an examination, the objective of which would be 
the expression of an opinion on the specified elements, accounts, or items of the operations or
financial statements. Accordingly, we do not express such an opinion. Had we performed 
additional procedures, other matters might have come to our attention that would have been 
reported to you.

This report is intended solely for the information and use of the Deferred Compensation Board
and is not intended to be and should not be used by anyone other than this specified party.

a
Milwaukee, Wisconsin
August 6, 2014


